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MUHUCTEPCTBO TPYJIA X COLIMAJIBHOI'O PASBUTUS KPACHOJJAPCKOI'O KPAS
I'OCYJAPCTBEHHOE BIO/DKETHOE YVUPEXIEHHWE

COLIMAJIBHOT'O OBCITY KMBAHUA KPACHOIAPCKOI'O KPAS
«KPOTTOTKUHCKMI TICUXOHEBPOJIOT MYECKUM UIHTEPHAT»

ITPUKA3

ordd abecperne LOLG N 2L

r. Kponotkun

00 yrBepxkaenuu Ilopsiaka npegocraBjieHUs: COMHAIBHBIX yCJIYyT
B CTAIIHOHAPHOM opMe COLHATIBLHOTO 00Cy;KHBAHUSA IPaK/IaHaAM MOKHJIOr0
BO3pacTa M HHBAJIHAAM NOCTABIIHKAMH COIHAJILHBIX YCJIYT B
Kpacnoapapckom kpae

B mensx peaymzanuu DenepanmsHoro 3akoHa oT 28 ngekabps 2013 r.
Ne 442-®3 «O6 ocHOBax COLMAIBHOrO OOCITY)KMBaHHS TpaxaaH B Poccuiickoit
Deneparum» (mamee — 3akoH Ne 442-D3) na ocHoBaHum IlomoxeHnus o
MHUHHCTEPCTBE Tpylda M CcONHMalbHOrO pa3BuTHs KpacHomapckoro Kpas,
YTBEPKIEHHOr0  IIOCTAHOBIEHHEM TIJIaBbl aJMUHHcTpanuu (rybepHaropa)
Kpacuomapckoro xpast oT 21 nexadbps Nel240 npukassiBaro:

1. Vreepaute ¢ 1 centsbps 2025 roma Ilopsmok mpenocTaBlIeHUS
COIMaJBHBIX  YCIYyr B CTAllMOHAapHOH  (opMe  COLHMAIBLHOrO
00CIY)XMBaHUS TpaXKJaHaM IOXKHUIIOr0 BO3pacTa ¥ MHBAIMAM COTJacHO
IPUIOKEHHIO K HACTOSIIEMY ITPUKa3y.

2. ObecrneynTh IPENOCTABIEHUE COLMAIBHBIX  YCIYr  IIOJy4daTelsaM
COLMABHBIX YCIyr B CTAllMOHApHOH (opMe B COOTBETCTBHU C
HACTOSIIIUM IIPUKA30M.

3. Bamectutemo gupekropa Hactauenko C.C. mpuHSATE K CBEICHUIO M B
cBoeli paboTe pPYKOBOJACTBOBATHCA  HACTOSIIUM  YTBEPKIACHHLIM
[Topsiakom.

4, KoHTpOIb 3a UCIOJHEHHEM HACTOSIIIETO IPHKa3a OCTABIIAIO 32 COOOH.

. TIpuka3 Berymnaer B cuity ¢ 1 cenTsa6ps 2025r.
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HupexTop A.B. Ca¢pponos




[Tpunoxenue 1

YTBEPXJIEH
npukazom ['BY CO KK

"Kponorkunckuit [THN"
ot 29.08.2025 Ne 172

NOPSAAOK
NPe10CTABJICHHS COUHAIBHBIX YCJIYT B CTAllHOHAPHO#H popme
COUHAIBLHOrO 00CIYKHBAHHS I'PAKIAHAM MOKHJION0 BO3pacTa
H HHBAJIH/IAM NOCTABIIHKAMH COUHAIBHBIX
yeayr B Kpacuoaapekom kpae

1. O0mue nosoxenus

1.1. Tlopsiaok npeaocTaBieHus COLMAIBHBIX YCIYT B CTALLMOHAPHO# (opme co-
LMAJIbHOTO 00CITY/)KHBAHUS IPaKAaHaM MOXKHIIOro BO3pacTa M MHBAIM/IaM MOCTaBIIH-
Kamu coumaibHbiX ycuayr B Kpacnonapckom kpae (aanee — Ilopsiiok) paspaboran
B COOTBETCTBHH ¢ TpeboBanusmu PejnepanbHoro 3akona or 28 npekabps 2013 r.
Ne 442-D3 «O6 ocHoBax counanbHOro odcayxkuBanus rpaxaad B Poccuiickoit ®ejie-
pauum» (nanee — 3akon Ne 442-d3), onpeensier npasuiia MpeioCcTaBlIeHus COLMAlIb-
HBIX YCJIYI' B CTAllMOHAPHO# (hopMe coLHaibHOro 00cy)KuBaHus rpaxaadam Poccuii-
ckoit Penepanny, HHOCTPAHHBIM IpakJaHaMm M JinuaMm 0e3 rpaxaaHcTBa, MOCTOSHHO
NpOKUBAKOIIKMM Ha TeppuTtopuu KpacHonapckoro kpasi, OexeHuam, KOTOpbie TNpH-
3HaHbl HYXK/IAOLMMHUCS B COLMAILHOM 00C/y/)KHBAaHUH B CTALMOHAPHO# (hopMe COLIH-
aJIbHOTrO 00C/TYKHBAaHUS U KOTOPBIM MPEAOCTABIAIOTCS COLMAIbHbIE YCIIYTH.

CoumasibHble yclyrd B CTalUMOHApHOH (GopMe COLHMAIbHOrO 00CITy)KMBaHHS
MPeAOCTABJAIOTCS IPakJaHaM IMOKHJIOro BO3pacTa, MMEIOLIMM NPaBo Ha CTPAXOBYIO
MEHCHIO 110 CTAPOCTH 110 JOCTHKEHHUH COOTBETCTBYIOLIEIO BO3pacTa, C y4eTOM I0J10-
KEHHH, NPelyCMOTPEHHBIX NpuiIokeHreM 6 k DenepanbHOMY 3akoHy oT 28 nekabps
2013 r. Ne 400-®3 «O cTpaxoBbIX NEHCHSX»,  HHBAJIMJaM B Bo3pacTe ctapuie 18 jer,
B TOM YHCJI€ CTPAJAIOLIUM IICHXHYECKUMH PacCTPOHCTBAMH, YACTHYHO MJIH TOJIHO-
CTBIO YTPATHBILKUM CNOCOOHOCTH JIMO0 BO3MOKHOCTh OCYLIECTBIIATE CaM000CyKHUBa-
HHE, CAMOCTOATE/ILHO Nepe/IBHraThes, 00ecneynBaTh OCHOBHbIE KH3HEHHbIE 110Tpes-
HOCTH B CHJTy 3aD0JIeBaHMs, TPABMbl, BO3pacTa WM HAJIMYUS HHBAIMIAHOCTH, HYXK/1a-
FOLLMMCS B NOCTOSSTHHOM YXO0/1e (J1aiee — rnoJiy4aresib COLHaIbHbIX YCIIyT).

CoumanbHble yclyru B CTalMOHAPHOH (OpMe COLHAIBHOrO 00C/YKHBAHUS
NpeIOCTaB/AIOTCA MOJy4aTeNIsM COLHATBHBIX YCIIYT FOCYAapCTBEHHBIMH Y4YPEKACHH-
SIMHU collHasibHOro obenyxuBanus KpacHonapekoro kpasi, BKJIoueHHbIMH B Peectp ro-
CTaBLIMKOB COLHaNbHBIX yciayr KpacHosapckoro kpasi, HHbIMH IOPHAMYECKHMHM JIH-
LlaMH, HE3aBUCUMO OT UX OPraHU3allHOHHO-NPaBOBOM (HOPMBI M (MJIH) MHAMBHAYaJIb-
HBIMH TIpEANPUHUMATENISIMH (J1alee TaKKe — MOCTABLIMK COLMAIbHBIX YCIYT, OpraHu-
3alMs COLMAJILHOTO 00CTYKUBAHUS ).
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[TousaTus, ucnonbsyemsie B [lopsiike, npUMEHAIOTCSA B 3HAYEHUSX, ONpe/lelIeH-
HbIX 3akoHoM Ne 442-D3.

CouunanbHoe 00cy)KMBaHUE B CTALLMOHAPHOM (hopMe coLlaibHOro 00C/y)KHBa-
HHUS BKJIIOYAeT B ce0s 1eTe/IbHOCTh MOCTABLIMKOB COLMAJIbHBIX YCIIYT MO MpeaocTaB-
JICHUIO COLMAIIbHBIX YCIIYT MOJIY4aTesAM COLMAIbHBIX YCIYyT, KOTOpas HanpasjeHa Ha
yJydllleHHEe YCIOBHI UX KU3HEAeATETbHOCTH.

CouunanbHoe 00cy’)KMBaHHE B CTALLMOHAPHOH hopme colnanibHOro odcayKuBa-
HHUS YCTAHABJIMBACTCH HYK/IAIOUIMMCS B €K€/IHEBHOM NMOCTOPOHHEH MOMOILM NoJTyya-
TEJISIM COLMAJIbHBIX YCIIYT IPH MOCTOSHHOM, BPEMEHHOM (Ha CPOK, OrnpeesieHHbIH HH-
JIMBH/1yaJIbHOM NIPOrpaMMOH 1pe10CTaBICHHS COLMAIbHBIX YCIYT) HIIH NATHAHEBHOM
(B HeJ1eJ110) KpYIJIOCY TOYHOM ITPOKHBAHHHM UX B OPraHU3aLMK COLMAIbLHOTO 00CY KH-
BaHMs B Clly4ae, eC/Id NPH MpeAoCTaBICHHH COLMAIbHBIX YCJIYT B MOJYCTallHOHAPHOI
dopme coumanbHOro o0cy KMBaHUA U (MK) popMe COLMaNbHOrO 00CIy)KHBaHHUS Ha
JIOMY He JIOCTHIaeTcs yJyylleHHe YCIOBUH JKHU3HEACSTeIbHOCTH NoslyyaTesied CoLM-
aJIbHBIX YCIYT.

Pewenue (npukas) o Npu3HAHUM IPakIaH HYKAAIOLUIMMHUCS B COLMAIIbHOM 00-
CIY’KUBAHMM TIPUHHUMAETCS YINOJIHOMOYeHHbIM opraHoMm KpacHomapckoro kpas no
MPU3HAHUIO IPAXkaH HYKIAIOIMMHCS B COLIMAIBHOM 00C/TYKHBAHUH U COCTABIICHHIO
MHMBHYAJIbHOH MPOrpaMMbl — TOCYAApCTBEHHbIMH Ka3€HHBIMH YUpPEK/JICHUSIMH
KpacHosapckoro kpasi — yrnpaBieHHsIMH COLIMANIbHOM 3aLMTBI HACeJICHUS B MYHHLIU-
najJbHbIX 0Opa3zoBanusx KpacHoAapcKOro Kpas 1o MecTy perMcTpauMu rpaxaaHuHa,
B TOM YHMCJIe BpeMEHHOM (aasiee — ynosHoMo4eHHbIH oprad KpacHoapckoro kpas).

[Ipu onpeneneHun HeOOXOAMMBIX TI'Pa’kJAaHUHY BH/IOB COLMAJIBHBIX YCIYT,
Npe0CTaBIsSEMbIX B CTALMOHAPHOH (JopMe COLUAILHOIO 00CIyKUBAHHUS, YUYHTbIBA-
FOTCS HY’K/1aeMOCTb T0J1y4aTe/ls COUMaNbHbIX YCIYr B MOJYYEHUH TaKUX YCIyr, Xa-
paKkTep 0OCTOATENILCTB, KOTOPbIE YXY/LIAIOT WIH MOIYT YXY/ILUNTh YCIIOBHS €r0 kH3-
HeJIeATeJIbHOCTH.

[Tonyuyarento coUMaIbHBIX YCIYr MPeAOCTABASAIOTCS CleAyIOLHe BH/bl COLM-
aJIbHBIX YCIYT:

COLMAJIbHO-ObITOBbIE, HANpaB/IEHHbIE HA MNOJIEPKAHHE KH3HEACATEIbHOCTH
noJjiyyaresied ColMalbHbIX YCIyr B ObITy:

COLIMAJIbHO-MEIMLIMHCKHE, HallpaBJieHHbIE Ha M0/Iep/KaHnue U COXpaHeHHe 3/10-
POBbS NOJIyyaTeaeld COLMaIbHBIX YCIYT MyTeM OpraHM3alMy YX0/1a, OKa3aHus COJlei-
CTBHS B NIPOBEJICHHH 03/10POBUTEIbHBIX MEPOINIPUATHI, CHCTEMATHYECKOro Hab0/1e-
HHS JUISl BbISIBICHUS OTKJIOHEHMI B COCTOSIHUH 3/10POBbS;

COLMAJIbHO-TICHXOJIOTHYECKHeE, Npe/lycCMaTpHBalOLLMe OKa3aHHWe MOMOLLH B KOp-
PEeKLHH MCHXOJIOMMYECKOro COCTOSHUS MoJly4aTe/led COLMalbHBIX YCIYT JUIs ajanTta-
LMK B COLIMAJIBHOW cpejle, B TOM YMCJIe OKa3aHHe MCHXOJOrHYeCKOH MOMOLIM aHo-
HHUMHO C UCTOJIb30BaHHEM Tesie(oHa 1I0BepHS;

ColMalIbHO-TeIarorHyecK1e, HarpapieHHble Ha NPO(UIAKTHKY OTKJIOHEHHI B
BEJCHUH M PAa3BUTHH JIMYHOCTH ToJlyyaresed COLUMAIbHBIX yCayr, GOpMHpOBaHHE Y
HHUX MO3UTHBHBIX HHTEPECOB (B TOM YHcie B cdepe aocyra), OpraHHu3alMio UX 10Cyra;

COLMAJIbHO-TPY/10BbIE, HANpaBJeHHbIE HA OKa3aHHe MOMOIUM B TPY/A0YyCTpPO-
CTBE W B pellIeHHH JIpYrux npodiieM, CBI3aHHbIX C TPYAOBOH ajanTalyen;



COLMA/IbHO-IIPABOBbIE, HANPABJIEHHbIE HA OKA3aHHE NOMOLLM B [10Jy4YeHHH IOPH-
JAMYECKUX YCIIyT, B TOM 4McIie OecriaTHo, B 3allMTe NpaB U 3aKOHHBIX HHTEPECOB M0-
Jyvatesiel COLUHaNbHBIX YCIYT;

YCIIYTH B LIeJIsiX MOBbILIEHHS KOMMYHHKATHBHOIO MOTEHIIHANA NojTyYaresiei co-
LMAJIbHBIX YCJIYT, HMEIOLLIUX OTPAHHUYECHHS KU3HEACATEIbHOCTH;

CpOYHbIe COLHAIbHBIE YCIYI'H, HAlPaBJICHHbIE HA OPraHU3aLMIO COMPOBOK/IE-
HUS NOJTydaTesIel COUMAIbHBIX YCIIYT MPH FOCIUTAIM3ALMH B MEIHLIMHCKHE OpraHu-
3aLMH.

[locTaBuMKaMK COLMANBHBIX YCayr obecreynBaeTcs MpeaoCTaBlIeHHe COLU-
AJIbHBIX YCIYI B 00beMe yCIlyr, BKIIOYEHHBIX B l1epevyeHb COLMAIbHBIX YCIIYT, Mpe/1o-
CTaBJISICMbBIX MMOCTABLIMKAMH COLMAIBHBIX YCIYT, YTBepkAeHHblH 3akoHom KpacHo-
Aapckoro kpas ot 26 nekabps 2014 r. Ne 3087-K3 «O6 yTBepkaeHHH NepedHs COLH-
QJIbHBIX YCJIYT, NPEAOCTABJIAEMbIX MMOCTABIIMKAMHU COLMAIbHBIX YCIYT Ha TEPPUTOPHH
Kpachoaapckoro kpas».

[TorpeGHOCTL rpaxkiad B (opMax COLMAILHOrO 00C/IyKHBAHHS, BHaX, 00be-
Max, MepHOAMYHOCTH, YCIOBHAX, CPOKAX NPEA0CTABICHUS COLMAIbHBIX YCIyT, Mnepe-
Ye€Hb PEKOMEH/lyeMbIX IOCTABLIMKOB COLMAIbHBIX YCIYr OnpeaensieTcss WHIAMBHY-
aJIbHOM NMPOrpaMMoH npejlocTaBieHus couraibhblx yeayr (aanee — UTTICY), cocras-
JICHHOH yrnojiHoMo4YeHHbIM opraHoM Kpacnoaapekoro kpas. UTTTICY cocrasnsiercs B
COOTBETCTBHH CO CTAH1APTOM COLMAIbHBIX YCIIYT, MPE0CTABISEMbIX MOCTABIIMKAMH
COLIMAJILHBIX YCIIYT B CTALIHOHAPHO# (hopMe COLMaILHOIO 00C/y/KHBaHMUS.

1.2. CtanaapT couMaibHbIX YCIyT, MPeJ0CTaBIseMbIX MOCTABIIMKAMH COLMAIIb-
HBIX YCJIYI MOJy4aTelsiM COLMAIbHBIX YCIyr B CTAallMOHAPHOH (opme COLHAIbHOTO
o0ci1yKMBaHUs, yCTaHOBIIEH npuiokerueM | k [lopsiaky.

1.3. CounanbHbie yc/lyru B CTaLlMOHAPHOH hopMe coLMaibHOrO 00CIy KUBAHHS
MPEeAOCTaBJIAIOTCA UX NOoJyyaTesM OecrniaTHo, 3a MIaTy WK YaCTHYHYIO TUIaTy.

CouuanbHbie yciyru B CTAaUMOHAPHOH (OpME COLMAIBHOrO 00CIYKHUBAHHS
MpeoCTaBAAOTCS OeCIIaTHO KaTeropusM rpaxk/iaH, onpe/esneHHsiM 3akoHom Kpac-
Hojaapckoro kpasi oT 5 HosiOps 2014 r. Ne 3051-K3 «O counanbHOM 00C/yKHBAHUH
HacesleHus Ha TeppuTopuu KpacHoaapckoro kpas».

Pa3mep exxemMecsuHOIi niaThl 3a npejiocTaBjieHe COLMAIbHBIX YCIYT B CTALHO-
HapHoii (hopme COLHAILHOTO 00CTYKMBAHUS PACCYUTBIBAETCS HA OCHOBE TapU(OB Ha
COLIMAJIbHBIE YCIIYTH, HO HE MOXKET MPEeBbILLIATh CEMHIECATH MATH MPOLIEHTOB Cpe/IHe-
JIyLIEBOIO J10X0/1a NoJyyaresis COUHAIbHbIX YCIYT, pACCYHHTAHHOTO B COOTBETCTBHH C
yacTbio 4 ctatbu 31 3akona Ne 442-D73,

B paMkax ansiiMxcs npaBoOTHOLIEHHI JUIs nojyyaTenei COUManbHbIX YCIyT,
Y KOTOpBIX MPAaBO Ha MOJIyYeHHE COLMAIbHBIX YCIYT BO3HHUKIIO B COOTBETCTBHM C JI€H-
CTBOBABILIHUM JI0 JIHSl BCTYIUIEHUS B cHIly 3akoHa Ne 442-D3 nops/iKoM npejocTaniie-
HHUS couManbHbIX yeuyr B KpacHonapckoM kpae, pa3Mep ruiathl 3a npeaocraBieHune
COLMAJIbHBIX YCYT MMOCTABILHKAMHU COLMATIbHBIX YCIIYT, 110/1B€IOMCTBEHHBIMH MHHMU-
CTEPCTBY, HE MOKET NPEBBIILIATE CEMHIECATH NATH NMPOLICHTOB YCTAHOBJIEHHOIO pa3-
Mepa MeHCHH MoJTyyaTelsi COUHAIbHBIX YCIIYT.

[lnaTta 3a npesocrapjieHHe COLMAIBHBIX YCIYT B CTALIMOHAPHON (OpPME COLIM-
aJIbHOTrO 00C/IY)KMBAHHS MPOU3BOJMTCS B COOTBETCTBHH C J0MOBOPOM O IMpeocTaBJie-
HHUHU COLIMAJIBHBIX YCIIYT, NpealycMOTpeHHbIM cTathel |7 3akona Ne 442-D3 (nanee —



JI0roBOp).

[Topsi1oK B3UMAHMS NJ1aThl 32 COLMAJIbHbBIE YCIIYTH ONPe/iesieH NPUKa3oM MHHH-
CTEpCTBA COLMAIBHOIO Pa3sBUTHS M ceMmeiHoi nonutukd KpacHozapcekoro Kpas
ot 5 nekabps 2014 r. Ne 981 «OO6 yTBepKaAeHHH pa3Mepa IUiaThl 3a MpelocTaBleHHe
COLMAIbHBIX YCIYT Ha TeppuTopr KpacHo1apeKoro Kpas M nopsijika ee B3MMaHHus».

1.4. Tlpuem rpax/aH B OpraHu3aliMi COLMAILHOIO 00CIyKHBAHHS.

1.4.1. CoumanbHoe 00C/yKHBAHME IPaX/1aH B OPraHU3allMi COLMAIBHOIO 00-
CJIY)KMBAHHsl OCYILECTBIISETCS Ha OCHOBAHWH pellieHus (NpHKas3a) O NPU3HAHWH IPax-
J1aH HYXKIAIOIMMHUCS B COLIMAIILHOM OOCIYKHBaHHH, BbIAAHHOIO YIOJHOMOUYEHHBIM
opraHom KpacHoaapckoro Kpasi.

Petenue (npukas) 0 NPU3HAHUKM IPAKAAH HYKAAIOLIMMHCA B COUHAIBLHOM 00-
CIY)KUBAHUM MPUHUMACTCS YIIOJHOMOYEHHBIM opranoM KpacHoaapekoro kpas Ha oc-
HOBaHMH JIOKYMEHTOB, NlepeyeHb KOTOPbIX YKa3aH B NPHKa3e MHHHCTEPCTBA TPy/la H
couuanbHoro passutusi KpacHoaapckoro kpas ot 31 oktadpsa 2017 r. Ne 1718
«O6 yTBepKAeHHH aIMHHHCTPATHBHOIO pPerjaMeHTa Npe/loCTaBIeHns rocy1apCTBeH-
Hoit yenyru «[Tpu3Hanue rpax/iaH Hyk/IAIOLUIMMHUCS B COLMATBLHOM 00C/yKUBAHUH 1
COCTaBJIEHHE MHIMBHJIYAJIbHOH MPOrpaMMbl Mpe0CTaBIeHHs COLUAIbHBIX yCIyr».

B uensix nocTaHOBKH rpakJaH Ha yyeT /Uil NOMELLEHHUS B OPraHH3allIo COLM-
aJIbHOTO 00CIYKHBAHUS YIOJTHOMOYEHHbIH oprad KpacHOAapcKoro Kpas Harpasiser
B OT/1eJ1 MHHHUCTEPCTBA TPYJAa M COLMaIbHOTrO pa3BuTHa KpacHoiapckoro kpas, KypH-
PYIOLIKIT A€STEBHOCT MOCTABLIIMKOB COLMAIbHBIX YCIYT (Jasee COOTBETCTBEHHO —
OT/1€J1 MUHHCTEPCTBA, MUHUCTEPCTBO) ClIE/LYIOLIHE JOKYMEHTbI:

3asBieHHE (KOMHIO) O NMPEeAOCTaBICHHH COLIMAIBbHBIX YCIYT (roCy1apCTBEeHHbIX
(MyHMUMMATBHBIX) YCJIYT), COCTaBleHHOE N0 (GopMe, yTBepXKIAeHHO#H npukazom Mu-
HUCTEpCTBA TPyJa M couMaibHOM 3awmThl Poccuiickoi ®enepauun ot 28 mapra
2014 r. Ne 1591 «O6 yrBepxkaeHHH GOPMbI 3asBlIEHHUS O NMPEAOCTABICHHH COLHATIb-
HBIX YCIyI»;

peuieHue (NpUKas) yrnoJiHoMoueHHoro oprada KpacHosapekoro kpas o npusHa-
HUM Tpak1aHMHA HYX/IAIOLMMCS B COLMAIbHOM OOCIY/KMBAHMM B CTALMOHAPHO¥H
hopme;

JIOKYMEHTBI, 0C/YKHBLIHE OCHOBAaHHEM /Ul NPHUHATHS peLICHHUs O NPU3HAHHH
rpak/JaHMHa HYK/IAIOLMMCS B COLMAILHOM 00CIy/KHBAaHHH B CTALMOHAPHON (opme;

3aKJII0YEHHE YITOJTHOMOYEHHOW MEJIMIIMHCKOH OpraHH3aluuy O HaJIMYKH (006 oTt-
CYTCTBHM) POTHBOMNOKA3aHHMH, B CBA3M C HAJIMYUEM KOTOPbIX IPaX/IaHHUHY WIIK 1101y~
YaTeao COLMAIBHBIX MOXKET ObITh OTKA3aHO, B TOM YHCJI€ BPEMEHHO, B MpeocTaBlie-
HUM COLMAIbHBIX YCIYr B CTallMOHApHOH (opme, cOCTaBleHHOE M0 (opme, yTBep-
JKJIEHHON npuKazoM MunucTepeTBa 371paBooxpaHeHus Poccuiickoii ®Peznepaiuu
ot 2 mast 2023 r. Ne 2021 «O0 yTBepKAeHHH NepeyHs MeJAMLIMHCKUX NMPOTHBOMNOKa3a-
HHI1, B CBSI3H C HAJIMYKMEM KOTOPbIX MPAXKAAHUHY WIIH 110JIy4aTel0 COLUHANIBHBIX yCIyT
MOJKeT ObITh OTKa3aHO, B TOM YMCJIE BPEMEHHO, B MPE/10CTaBJIEHHH COLHAJIbHBIX YCI1yT
B (hOopMe COLMANBLHOrO 0OCIYKHBAHUS HA JIOMY, WM B MOJyCTalHOHAPHOI (opme,
WK B CTalLLMOHApHO#M (opMme, a Takke (OpPMbI 3aKIHOUEHHs YIIOJIHOMOYEHHOH Me/ln-

LlHHCKOFl oprauwsauuu O HAJIHYHH (06 OTC}’TCTBMM) TaKHux npomsonoxa3auuﬁ»;
UITTICY;



JIOKYMEHTBI U YI0CTOBEpeHHE (IIPH HAJIMYKH ), MOATBEPIKAAIOLINE MIPABO IPakK-
JlaHMHA Ha MNOJIyYeHHE COLMAIbHBIX YCIYT B CTALlHOHAPHOM (opMe COLMalbHOro 006-
CIIy)KHBaHHsl OECIUIATHO, @ TAKKE BHEOUEPEIHOE HIIH NPEUMYLIECTBEHHOE MPABO MPH-
eMa Ha colralibHOe 00CIyKHBaHHE B CTALMOHAPHOH (opme;

ase pororpaduu 3 x 4 cM (415 OMELIEHHS B OPraHU3alMIO COLMATIBHOTO 00-
CIy/)KUBAHUSA, MPEIHAZHAYCHHYIO JUIS JIML, CTPAJAOIIMX NMCHXHYECKMMH paccTpoii-
CTBaAMH ).

Otaen MuHMCTEPCTBA B CPOK He Gosiee Tpex paboumnx el co AHs NoCTynaeH s
Mpe/CTaBICHHbIX JIOKYMEHTOB pacCMaTpUMBaeT UX M NPUHUMAET pellieHHe O MocTa-
HOBKE Ipa)</laHMHA Ha y4eT JUISl IOMELIEeHUS B OPraHU3aluIo COLMAIbHOIO 00CyKH-
BaHMs. [locTaHoBKa Ha yuyeT OCylIeCcTBASETCs 110 BHAAM OpraHu3aluii COLMaibHOro
00CTy/)KMBaHHS C YYETOM BO3PACTa U COCTOSHHUS 310POBbs MPaXk/IaHMHA, HA OCHOBAHUH
3aKJIIOYEHHs BpaueOHON KOMHCCHHU O PEKOMEH/YeMOM BH/IE YUPEkKICHHS.

[Ipu onpeaeneHun rpakjaHnHa B OPraHM3alMio COLMAIBLHOIO 00C/yKHBAHHS
OT/eJIOM MHHHCTEpCTBA (hopMHUpYeTCs HarpaBieHue (myTeBka) (npuiokeHue 2).

Otzien MUHHCTEPCTBA BbIJAET HarnpasjieHue (MyTeBKy) YHOJIHOMOYEHHOMY Op-
ravy KpacHoaapckoro kpasi B CpoK He M03/1Hee OJJHOrO JIHS C JaThl €ro MoArnMcaHus
JUISL BPYUYEHHUS TPakK/JaHHUHY.

[Tocne nonyyenus HanpasieHus (MyTeBKH) rpax/aHuH NpuObIBaeT B OpraH13a-
LHIO COLMAIbHOrO 00C/Iy)KHBaAaHMS B TeYEHHE CpOKa AEeHCTBHs HarpasieHus (my-
TeBKH). B cityyae ero npuObITHS 1103Ke yCTAaHOBJICHHOIO CPOKa, BO3MOXKHO MPOJIEHHE
CpoKa JICHCTBHs Hanpas/jeHUs (MyTEBKH) HA OCHOBAHWM JIOKYMEHTa, MOJATBEPXK/1al0-
LIEro HAJIHYME YBaKHUTEIbHBIX IPHYMH, MPH HAIUYHUH CBOOOHBIX MECT B OpraHusa-
LIMH COLIMATILHOTO 00CTY/KUBAHUS.

[Tonyyenue HanpasineHus (NMyTeBKH) U HeNnpUObITHE B OPraHU3aLMiO COLMAIIb-
HOro 00CTy’KUBAHHUS B CPOK, YCTAHOBJICHHbIH B HanpasJieHWH (MyTeBKe), 0TKa3 OT ero
MOJYHYEHHUs, ABJIAIOTCS OCHOBAHUSAMM JUIS CHATHS I'PaK/JIaHKHA C yyeTa Ha NoMelleHue
B OPraHU3alMI0 COLHATIBHOTO 00C/Y/KHBAHHS.

CoumanbHble yciyru B CTalMOHApHOH (GopMe COLHAIBbHOrO 00CIYyKHBAHUS
NPeAOCTaBJIAIOTCS MoJyyareasm couranbibix yeayr B coorBeTcTBuu ¢ UITTICY u Ha
OCHOBAHHWH JIOrOBOpa, 110 HAMpPaBJIEHHIO (ITyTEBKe).

HudopmupoBanue rpakiaH, NpU3HAHHBIX HYXK/IAKLIMMHUCS B COLMAIBLHOM 00-
CIly’KMBaHMH B CTALlMOHAPHOMH (opMe COLHATBHOIO 00CIyKUBAHUS, O MTOPSI/IKE MpeIo-
CTaBJICHHUS COLIMAJIbHBIX YCIYT B CTALIMOHAPHOH (hopme coLMabHOTO 00CTyKHBaAHHUS,
MepeyHe NMpeloCTaBASEeMbIX COLMAIbHBIX YCIYT OCYLIECTBISETCS HEeNOCPEJACTBEHHO B
MOMELIEHHAX YIOJIHOMOYEHHOro opraia KpacHoaapckoro kpas M MoCTaBLUIMKOB CO-
LIHAJIbHBIX YCJIYT, OKa3bIBAIOLMX COLIMA/IbHBIC YCIIYTH B CTALIHOHAPHOM opMme collM-
aJIbHOrO O0CIY/KUBAHMS, C MCNOJIb30BAHHEM JJIEKTPOHHOM WM Teje(OHHON CBS3H,
HH(OPMALIHOHHO-TEIEKOMMYHHKALIMOHHOMH ceTH «MHTepHeT», HHBIMH 0011e10CTY -
HBIMH criocobaMH.

OcHoBaHWeM /Ul NpUeMa B OPraHM3aliMio COLMAIbLHOIO 00CTYKHBAHUS SABJIS-
€TCs JINYHOE 3asiBJICHHE I'PAXKIaHUHA WM €0 3aKOHHOTO MPeACTaBUTEIS O MPeI0CTaB-
JICHHM COLIMAJIBHBIX YCIIYT, COCTaBJIeHHOE 110 (hopMme (MpHIIOKEHHE 3), U NpelocTaBlle-
HHE MNaKeTa JOKYMEHTOB, HEOOXOAUMBIX JUISl NPEJOCTaBIEHUS COLMAJIbHBIX YCIYT B
cTalMoHapHo# (opme.
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[IpesocTaBasioTCs JIMUHO IPakKJIaHWHOM MIIM €r0 3aKOHHBIM TpeJCTaBUTeIeM
CJIE/IYIOLLHE JOKYMEHTbI:

HarpasJieHHe (IyTeBKa);

nacrnopt rpaxaaHuHa Poccuiickoii Menepauny (JUiss HHOCTPAHHBIX MPak/IaH M
1L O3 rpakIaHCTBA — BH/1a HA )KNTEIbCTBO) HIIH BPEMEHHOE Y/10CTOBEPEHHE JIMUHO-
CTH;

[0JIMC 00A3aTE/ILHOIO MEJIMLIMHCKOTO CTPAaXOBaHMS;

CTPaxOBOH HOMep MHAMBHMAyalbHOro suuesoro cyera (CHUJIC) (npu nanu-
YHH),

IEHCHOHHOE Y/I0CTOBEPEHHE;

pe3yJibTaTbhl MEJAMLIMHCKHX aHAIM30B B TEYEHHE CPOKa JEHCTBHS, YCTAHOBJICH-
HOIO IPUKA3aMH OpraHU3aluHu;

crnpasky 00 OTCYTCTBHM MH(EKLUHOHHBIX 3a00j1€BaHHIi B JKHIOM MMOMEIICHHH, B
KOTOPOM IpaK/IlaHHH MPOXKHBAJI B TEUYEHHE TPEX HeJlellb, MPeALeCTBYIOUNX PHObI-
THIO B OPraHU3auUHmio.

MHHHCTEPCTBOM B OPraHH3aliMio COLMAIBLHOIO 00CIY/KMBAHUS HANpPABIAIOTCS
JIOKYMEHTbI, MOCIYKHBLIHE OCHOBAHWEM JUIS BblJAa4M HarpaBieHus (MyTeBKH), 10KY-
MEHTbI, 10CJIY/KHBLUIHE OCHOBAHHEM JUIS NPU3HAHUS IPakJaHHHA HYXKIAKOUIMMCS B
COLMATILHOM OOC/y/)KMBaHUH B CTAallMOHAPHOH (opMe, B TOM YHCIe MOJyHYeHHbIE B
paMKax MeKBEeJIOMCTBEHHOIO B3aHMOACHCTBHSI.

JloKyMeHTbI, HeOOXOAMMBIE JUIS TIPHHSATHS PELEHHs O MPEA0CTABICHHH COLIH-
QJIbHBIX YCJIYT B CTALlMOHAPHOH (JOopMe COLMATBLHOTO 00CTY)KUBAHUS, HE NPE/ICTAB/ICH-
HbI€ IPAXK/aHWHOM, MOTYT 3alpallMBATLCA B PAMKAaX MEKBEJIOMCTBEHHOro HH(popma-
LIHOHHOTO B3aMMO/ICHCTBHUS B COOTBETCTBHHM ¢ TpeboBaHUAMH cTaTbh 7 DeaepaibHOro
3akoHa ot 27 uions 2010 r. Ne 210-D3 «O6 opranusaunu npeaocTasBieHus rocyaap-
CTBEHHbBIX H MYHHLIMIIAJIbHBIX YCIyI».

[lpy mosaye 3asBjeHMS NpEACTABUTEIEM [0 JOBEPEHHOCTH JOMOIHHTEILHO
NPeACTaBSAIOTCSH JIOKYMEHTBI, Y10CTOBEPSIOLLHE €ro JHYHOCTh U OJHOMOYMS.

1.4.2. [IpaBo BHeOUYEpeIHOTO NpHeMa Ha CTAllHOHAPHOE COLHAIbHOE 00CTyKH-
BaHHeE IpejlocTaBisieTcs HHBaauaam (craths 14 MenepanbHOro 3akoxa ot 12 sHBaps
1995 r. Ne 5-03 «O Berepanax» (nanee — 3akon Ne 5-M3) u yyactHukam (ctaths 15
3akona Ne 5-®3) Benukoii OteyecTBeHHOI BOMHBI M JIMLIAM, HArPaKJAEHHBIM 3HAKOM
«Xwuremo 610kannoro JleHuHrpaaa», aMuam, HarpaxaeHHbIM 3HakoM «KuTenb oca-
KeHHoro CeBacTonoss», JIMLAM, HarpakIeHHbIM 3HaKoM «KuTenb OcakaeHHOro
Cranunrpana» (crates 18 3akona Ne 5-M3), u HeneecnocoOHbIM MM HE MOJHOCTHIO
N€eCcnocoOHbIM IpaX/aHaM, He UMEIOLLIMM OINEKYHOB MJIM MOINeYUTeeil, B COOTBeT-
cTBuHM ¢ DeepaibHbIM 3aK0HOM 0T 24 anpensi 2008 r. Ne 48-13 «O6 oneke v noneuu-
TEJIbCTBEY.

[IpaBo nepBooyepeHOro nNpueMa Ha colnaibHoe 00Cy/)KHBAHHE B CTAllMOHAP-
HOM ¢opme rpejocTaBiseTcs 4jaeHam ceMmed MoruéuMx (yMmeplinx) HHBAJIWIOB
BOHHBbI, y4acTHUKOB Benukoit OreuecTBeHHOMH BOMHBI H BeTEpaHOB GOEBbIX JeHCTBHUI
(crarbs 21 3akona Ne 5-D3).

[IpenMy1IeCTBEHHBIM 1IPABOM [IPH MpPHEME Ha COLMAIbHOE OOC/Iy)KHBaAHHE B
CTaUMOHAPHOH (opMe MoJIb3yIOTCS ClIe/IYIOLIME KAaTErOpHM IPak/1aH:
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BOEHHOCJTy KalllMe, MPOXO/AMBLIHE BOCHHYIO C/1yKO0y B BOMHCKHX 4acTsX, yupe-
JKACHUAX, BOGHHO-YYeOHBIX 3aBe/ICHHUSX, He BXOJMBLIMX B COCTAB JEHCTBYIOLLCH ap-
MHUH, B nepuoj ¢ 22 uions 1941 r. no 3 centsOps 1945 r. He MeHee LIECTH MeCsLIeB,
BOEHHOCJIyKalllue, HarpaxaeHHbie opaeHamu i menanamu CCCP 3a ciykOy B yka-
3aHHbIH nepuoa (ctatbs 17 3akona Ne 5-03);

nuua, paborasiive B nepuos Besnnkoit OTeuecTBeHHO#H BOiHHBI Ha 00beKTaxX
NPOTHBOBO3/1YLIHOH 0OOPOHbI, MECTHOIH MPOTHBOBO3/1YLIHOH O0OPOHBI, HAa CTPOH-
TeJIbCTBE 0OOPOHUTEIBHBIX COOPYKEHHH, BOGHHO-MOPCKHX 0a3, adpoJApOMOB H JIpy-
FMX BOEHHbIX OOBEKTOB B Mpeje/iaX ThUIOBBIX MPAHUIL JIEHCTBYIOLIMX (PPOHTOB, Ore-
PALMOHHBIX 30H AEHCTBYIOIMX (POHTOB, Ha NPUPPOHTOBBIX YUACTKAX IKEJIEIHBIX H
aBTOMOOMBbHBIX jlopor (ctatbsi 19 3akona Ne 5-13);

N1, npopadoTasiime B Thily B nepHos ¢ 22 uionsi 1941 r. no 9 mas 1945 r. e
MeHee IIeCTH MecsleB, MCKJIKuas repuoa paboTbl Ha BPEMEHHO OKKYIHPOBAaHHOH
teppuropun CCCP, n1u6o HarpaxkaetHbie opaenamu win meaansmu CCCP 3a camoor-
BepKeHHbIH Tpya B nepuoa Benmkoit OredecTBeHHO# BOiHBI (cTaThs 20 3akoHa
No 5-d3);

BeTepaHbl Tpy/a (ctarbs 22 3akona Ne 5-D3);

rpakiaHe, MoJlyuMBILIHE WK NIepeHeciiIne JyueByo 0601e3Hb, Apyrie 3a0onesa-
HUSl, 1 WHBAJIW/Ibl BCJEJCTBME 4YepHOOBUILCKOH KaTtacTpo(bl, IBaKyHpPOBaHHbIC W3
30Hbl OTUYXK/IEHHS U MepeceieHHble (repecesiseMbie) W3 30Hbl OTCEJIEHHs B COOTBET-
crBuM 3akoHoM Poccuiickoit @eaepaunu ot 15 mast 1991 r. Ne 1244-1 «O coumanbHou
3alMTe MPAXK/IaH, M0/IBEPIILMXCS BO3ACHCTBHIO Pa/IHALIMK BCIIE/ICTBHE KAaTaCTPO(bI Ha
YepHoOblbekod ADC».

1.4.3. ['paXk1aHuHy WM MOJYHATeNIO COLMANbHBIX YCIyr MOXKET ObiTh OTKa-
3aHO, B TOM YHCJIe BDEMEHHO, B MPe/10CTABICHHH COLMAIIBHBIX YCIYT B CTALHOHAPHOH
dbopMe colmanbHOro 06C/ Iy KUBAHNS NPH HAJTHYHH 3aKTIOYEHHS YTIOJTHOMOYEHHOH Me-
JIMIIMHCKO# OpraHu3aluMy B CBA3M C HAJIMYMEM CJIAYIOLIMX MEIAHIMHCKHX MPOTHBO-
MOKa3aHHi:

TyOepKy.ie3a ito0bIX OPraHOB M CHCTEM C OaKTePHOBbIIC/ICHHEM, MOATBEPIKACH-
HOTO METOJOM MHKPOCKOIHMM MJIH METOJOM BblJAC/ICHHS J1e30KCHPHOOHYKJICHHOBOH
KMCJI0TbI MUKOOaKTepuH TyOepKyJie3a, oATBEPKAEHHOIO METOJI0M MOJIEKYJISIpHO-Te-
HeTuueckoro ucciaenosanusa (AlS; A17 — Al9);

senpbl ¢ GaKTepHOBbIIEIEHHEM, MOATBEPK/ICHHBIM METO10M OAaKTEPHOCKOITHH
(A30);

HH(EKLHOHHBIX 3a00/1€BaHHH, MPEICTABIAIOLIMX ONACHOCTD /UIS OKPYKAIOLLHX
U TpeOYIOLMX OKa3aHHs MEJMLIMHCKOM MOMOLLM B MEIMLIMHCKHX OPraHU3al1sX B CTa-
LLMOHAPHBIX YCJIOBHSAX (B YCIOBHAX, 00€CreyMBalOLIMX KPYIJIOCYTOUHOE ME/HLIHMH-
ckoe Habmoaenue u neuenue) (A00, AO1, A20, A22, A36 — A39, A85 — 89, BOI,
BO3 — B06, B08.4, B08.5, B09, B15, B17.2, B17.8, B17.9, B26, B34, J00 — JO6,
J09 - J18, J20 - J22, U07.1, U07.2);

MCUXHUECKMX PACcCTPOMCTB M PACCTPOHCTB MOBEJACHUS MNPH YCTAHOBJICHHH 3
rpak/1aHHHOM MJIM T0JTydaTe/leM COLMaIbHbIX yCIYr aKTHBHOIO JMCHAHCEPHOro
HaGJII0ICHHS B CBSA3M C HAJIMYMEM Y JIMLA B CTPYKTYpe ICHXHYECKOI0 paccTpoHCTBa
CHMITOMOB, 00YCIaBIMBAIOLIMX CKIOHHOCTb K COBEPIIEHUIO O0LIECTBEHHO ONACcHbIX
NelcTBHIE (HA BpeMs OCYLIECTBJEHHS AKTHBHOTO JIMCMAHCEPHOro HabIoAeHMA)
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(FOO — F09, F20 — F29, F30 — F39, F40 — F48, F60 — F69, F70 — F79, F80 — F89,
F90 — F98);

CHH/IPOMA 3aBUCHMOCTH OT NCUXOAKTHUBHOIO BeulecTBa (ynorpedieHue neuxo-
aKkTUBHOro Beulectna nocrosinvoe) (F10 - F16, F18, F19);

raHrpeHbl H HEKpo3a Jierkoro, abcuecca serkoro (J85.0 — J85.2).

[IpesiocTaBienne couManbHbIX YCJAYTr B CTallMOHAPHOH (hopMe BO30OHOBIIsSETCS
1Mocje 3aKAKYEHUs YIOJHOMOYEHHOH OpraHu3auuMu 00 OTCYTCTBMM MEIMLIMHCKHX
NPOTHBOIMNOKA3aHWH, YKa3aHHbIX B HACTOSILIIEM MYHKTE.

B ciayudae, ecau rpakaaHuHy WM 10JyYaTell0 COLMAIbHBIX YCIYI OTKAa3aHo
B MPEI0CTABICHHH COLMAJIbHBIX YC/IYTI B CTALMOHAPHOW (hOpMe B CBS3H C HAJIMUHEM
MEJAHLMHCKHX TPOTHBOMNOKA3aHHWH, OpPraHu3alus COUHAIBHOro 00C/IyKHBAaHUS HMH-
(GopMHUpyeT MEMLMHCKYIO OPraHH3aLMIO 110 MECTY KHMTEIbLCTBA MPaK/AaHUHA WIIH Me-
CTY HaXOXkK/JEHHs OpPraHu3allMH COLMAIBLHOIO 00C/IYKHBAHUS O HEOOXOAMMOCTH OKa-
3aHHUS €My ME/IMLIMHCKOM MOMOLLH, B TOM YHCJIE MEAMLIMHCKOTO Ha0I101eHUs.

1.4.4. I'pakaaHe M3 yucia Jul, 0CBOOOK/IAEMbIX M3 MECT JIMIIEHUS] CBOOO/bI,
32 KOTOPbIMH B COOTBETCTBHH C 3aKoHO/aTesbcTBOM Poccuiickoit Meaepaumu ycra-
HOBJIEH aJIMMHUCTPATHBHbBIH HAZ30p U KOTOPbIE YACTHYHO MIJIM MOJHOCTBIO YTPATHIIH
CMOCOOHOCTD K CaM000C 1y KMBAHHIO, TPH OTCYTCTBHHM MEAMLIMHCKHUX MTPOTHBOINOKA3a-
HUH W 110 UX JIMYHOMY 3asBJICHHUIO MPUHMUMAIOTCS HA COLMA/IbHOE 00CIy)KHBaHHE B
OpraHu3allH COLMAILHOTO 00C/IY/KHBAHUS CO CNELMATbHBIM COLMAIbHBIM 00CITYKH-
BaHHEM B IOPs/IKE, yCTAHOBIEHHOM HOPMATHBHBIM MPABOBLIM AKTOM YITOJIHOMOYEH-
Horo oprana Kpachoaapckoro kpas.

1.5. CpouHble couMaIbHble YCIYTH MPeAOCTABISIOTCS B LEIsSX OKa3aHUS HEOT-
JIOYKHOH MOMOILLM M OCYUIECTBISAIOTCS B CPOKH, 00YCIIOBICHHbBIE HYXKIa€MOCTBIO 110-
nyuarens, 6e3 cocrasnenus UITICY u Ge3 3akimoyenus qorosopa.

OcHoBaHHeM JUIsl NPE/IOCTABICHHUS CPOYHBIX COLIMAIBHBIX YCIIYT SBJISETCS 3asiB-
JICHHUE M0JyyaTe/Isi COLUHAIbHBIX YCIIYT, a TAKKE M0JIy4eHHE OT MEJAHLIMHCKHUX OpraHM-
3alM1i, He BXOSILIMX B CHCTEMY COLMAILHOIO 00CTy ) KHBaHUs, HHPOPMALIMK O IpaK-
JlaHax, HYK/1alOIMUXCsl B [PE0CTABICHUH CPOUHBIX COLMAIbHBIX YCIIYT.

IToaTBepakeHHeM npeocTaBie s CPOUHBIX COLMATbHBIX YCIAYT ABSETCS aKT
O NPe/IOCTABJICHHUH CPOUYHBIX COLMAIBHBIX YCIYT (npuilokeHue 4), coaepikalluii cBe-
JACHMS O TNoJIyyaTesie COLMaIbHBIX YCIYT W MOCTABIIMKE 3THX YCIyT, O BUJAX Mpe/1o-
CTaBJICHHBIX CPOYHBIX COLMAJIBHBIX YCIIYT, CPOKaX, j1aTe U 00 YCIOBHSIX HX NPe/10CTaB-
JIeHHs. AKT O NPe10CTaB/IEHUH CPOYHBIX COLIMAIbHBIX YCIIYT MOATBEPKAAETCS MOIANM-
CbIO MOCTABIIMKA COLMA/IbHBIX YCIIYT U MOJy4aTe/is COLMAIbHBIX YCIYT.

1.6. /loroBop 3ako4aercsi Mex/1y MoCTaBLUIMKOM COLMAIbHBIX YCIYT U M0y~
yaTesleM COUHAIbHBIX YCJIYI MJIM €ro MpeACTaBUTE/ISIMH B TEYEHHE CYTOK C JIaThl
npejpocrasieHus nosydareneM coudaibHbix yeayr UIINICY w nanpasnenus (my-
TEBKH ) MOCTABIUMKY COLIMAIbHBIX YCIIYT.

JloroBop 0 npeaocTaBieHHH COLMAIBHBIX YCJAYr MOJIy4aTelld COLMAIbHBIX
yCIIyr, NpU3HAHHOMY He/1eecrnoCcOOHbIM MJIH HE MOJHOCTBIO J1eeCcrnocoOHbIM, 00s3aH-
HOCTH OII€KYHa WJIM MONeYUTeIss KOTOPOIro BO3JI0KEHbI Ha OPraHM3aLMIoO COLIHAIBHOTO
00CIyKMBAHHUS, 3AKIIOYACTCS MEXK/1y OpraHM3allMell COLHAIbHOrO 00CTYKHBAHHS H
OpraHoM OTEKH U NMOMNeYUTEIbLCTBA — MUHUCTEPCTBOM.

Cpok aefcTBUS 10roBopa He MOJKET IpeBbillaTh CPOKa, ykazanHoro B UTTTICY.
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[Ipu 3akimoueHHn 10roBopa rpakaaHWH WKW €ro 3aKOHHbIH NpeacTaBUTENb
JIOJKHbI ObITh O3HAKOMJIEHBI C YCJIOBHSAMH [PELOCTABICHHS COLMAIbHBIX YCIyT
B CTALIHOHAPHO# (hopMe colManbHOro 00CIy/KHBAHUS, IPABHJIAMH BHYTPEHHETO pac-
MOpsi/IKa JUIS 110J1y4aTesield COLMaNbHbIX YCIyT, MOJYyYHTh HHPOPMALIHIO O CBOUX T1pa-
BaX, 0053aHHOCTAX, BUIaX COLIMAILHBIX YCIIYT, KOTOpbie OyAyT eMy MpeoCTaBieHbl,
CpOKax, Mopsi/Ike UX MpeJl0CTaBICHHs, CTOUMOCTH OKa3aHMs 3THX YCIIYT.

[locnie 3aKkn0ueHMs 10roBOpa MOCTABLIMK COLMAIBHBIX YCIIYT M3/aeT MpHKa3
0 npUeMe MoJjtyyartesis COLHaIbHBIX YCJIYT Ha COLIMabHOE 00C Ty KHBaHHE.

[TocTaBumk counanbHbIX yeayr GOpMUpYET JIMUHOE A0 3 JOKYMEHTOB, YKa-
3aHHbIX B noanyHkre 1.4.1 [Topsaka, 1oroBopa, KOnuu npukasa o rnpuemMe noJyvareis
COLIMAJIbHBIX YCIIYT Ha COLMalIbHOE 00CTYKHBAHMKE.

B TeyeHHe NATH KaleH1apHbIX JHEH 1ocie NPUHATHS MPaKaHWHA HAa COLLMAllb-
HOe 00C/y’)KHBAaHHE TMOCTABUIMK COLMAIbHBIX YCIYI OCYUIECTBSET BK/IIOYEHHE WH-
Gopmauun o nonyvarene cOUMANbHBIX YCAYr B PErHCTpP nojyyareneil colMaibHbIX
YCIIyT.

OcHOBaHMAMH ~ npeKpauleHHs  MpeJOCTaBIEHHS  COLMAIbHBIX  yCIyr
B CTALLHOHAPHOH GopMe COLMAIBHOIO 00CIYKUBAHUS ABISIOTCS:

MUCbMEHHOE 3asBJICHHE 110J1yHaTe1s COUMAIbHBIX YCIIyT 00 OTKa3e B pe10cTaB-
JICHHH COLIMAIbHBIX YCIYT B CTALIMOHAPHOH (hopMe COLMaIbLHOTO 00CTy/KUBAHUS;

OKOHYAHHE CpOKa [pPeJOCTaBICHUs COLMAIbHBIX YCIYr B COOTBETCTBHH
¢ UITICY u (mnu) ucreyeHue cpoka AeHCTBHS 10roBOpa;

HapyuleHHe TMojyyareleM COUMalbHBIX YyCayr (MpeacTaBHTeNeM) YCIIOBHH,
NpeyCMOTPEHHBIX 10r0OBOPOM;

CMEPTh MOJIyYaTesis COLMaIbHBIX YCIyr MM JIMKBHAALMS (MpeKpalleHue aes-
TEJIbHOCTH) MOCTABLIMKA COLHAIbHBIX YCIIYT;

pelleHre Cy/1a O NPU3HAHUH N0JIyYaTess COLMAIbHBIX YCIyr 6e3BeCTHO OTCyT-
CTBYIOILHMM HJIH YMEPLLIHM;

OCYXkJIEHHE noJslyyare/si COLUMANbHBIX YCIYr K OTObIBAHHIO HAaKa3aHWs B BH/IE
NULIEeHUs CBOOOIbI;

BO3HHKHOBEHHE Y 110J1y4aTe/Isi COLHAIbHBIX YCIYT MEAHLIMHCKUX IPOTHBOINOKA-
3aHM K N0JTy4€HHIO COLIMAJIbHBIX YCIYT B CTALIMOHAPHOI opMe coLHaibHOro 00ciy-
KHBaHWsl, NOATBEPKACHHBIX 3aKIHOYEHHEM YIIOJTHOMOYEHHONH MEIHLIMHCKONW OpraHu-
3allkH.

1.7. Ilopsiiok BpeMeHHOro BbIOBITHS MoJIyyaTenei CouManbHbIX YCIyT U3 opra-
HU3ALKUHA COLMAILHOTO 00CIYKMBAHHUS.

[Tosyyarenu couManbHbIX yCIyr B Te4eHMe KaJeHJapHOro roja Blpase Bpe-
MEHHO BbIOBIBATH M3 OPraHU3allMK COLMAILHOIO 00CITYKHBAHHS 110 JUYHBIM 00CTOS-
TeJILCTBAM Ha CPOK He Bosiee 0IHOro Mecslia B rojy.

B ciyuae nposesieHusi BO BpeMsi BPEMEHHOIO OTCYTCTBHUS JieueHus U (M) pea-
OMIMTALIMOHHBIX MEPOTIPUATHH 110 MEJIMLIMHCKMM MOKa3aHUAM, CPOK BPEMEHHOTO Bbl-
ObITHS NOJIyyaTeIs COLMAIBHBIX YCIYT U3 OPraHW3alli COLMAIBHOIro 00CyKHBaAHUS
NPOJUISETCS HA COOTBETCTBYIOLUMIM NEPHOIL.

Pewenue (npukas) o BpeMeHHOM BbIOBITHH NIPUHHMAETCS IMPEKTOPOM OpraHu-
3alMH COLMAILHOIO 00C/Y/KHBAHHS HA OCHOBAHHMH MMMCbMEHHOrO 3asiBJIIEHHs JIeeCIo-
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COOHOrO MoJyyaTessi COUHAIbHBIX YCIYT, 3aKIKOYEHHs Bpaya OpraHu3allui CoLMalb-
HOro 00CIIY)KMBAaHHS O BO3MOKHOCTH BbI€3/1a W3 OPraHH3allMK COLMAIBLHOTO 00CTyKH-
BAHHA 110 COCTOSIHUIO 3/I0POBbSl, MTHCbMEHHOIO 3asBJICHUS NPUHUMAIOLLHUX POACTBEH-
HUKOB MJIH HHbIX JIMIL O NPUHATHH 00s3aTe/IbcTBa 10 00ecnevyeHuIo yxoaa U Habmo-
JICHHS 3a NOJIyYaTesieM COLHAJIbHBIX YCIIYI B [1€PHO/L €0 BPEMEHHOI0 OTCYTCTBHS, a
TAKKe UX JIHYHOIO COMPOBOK/ICHMS.

Pewienue (npuka3) o BpeMeHHOM BbIOBITHH HEAEECNOCOOHBIX MJIM HE MOJHO-
CTBIO /Ie€CMOCOOHBIX MOIyYaTeeld COUHAIbHBIX YCIYT W3 OPraHu3alMi COLMATLHOTO
00C/Iy’KMBaHHS NPUHUMAETCS IMPEKTOPOM OPraHM3allii Ha OCHOBAHHMH 3aKJIIOUEHUS
Bpaya OpraHu3almlu 0 BO3MOKHOCTH Bbl€3/1a MojyyaTesei COLUMHAIbHBIX YCIYT 10 COo-
CTOSIHHIO 3/10POBbSI, MHCBMEHHOIO 3asiBJICHHs I'PaXk/1aH, BbIPA3UBLUMX KeJaHHE MpH-
HATb B CEMbIO HEAEECNOCOOHBIX MJIM HE MOJIHOCTHIO JIeeCrOCOOHBIX IpaX/aH, MpH
HAJIMYHH pELICHHs OpraHa ONeKH M MONeYrUTeIbCTBA O BO3MOKHOCTH UX BPEMEHHOI0
NPHHATHS B CEMBIO.

Komnencauus pacxo108 rpak/iaHam, NpUHABLIMM 00s3aTe/bCTBa 110 COepiKa-
HUIO HE/IeeCTOCOOHOro M/ He MOJHOCTBIO J1eeCOCOOHOI0 MoIyYaTeis COLUHaNIbHbIX
YCJYT Ha NEPHO/L €r0 BpEMEHHOTO OTCYTCTBHS B OPraHH3allMH COLIHAILHOTO 00CITYKH-
BaHHs, 33 NPUOOPETEHHE eMy MPOJYKTOB IMUTAHUS, NIPEIMETOB MEPBOH HEOOXOMMO-
CTH U TOBApOB JUITMTEIbHOIO 110J1b30BaHHs [IPOU3BOJIUTCS B CyMMe, HE MpeBbILIaloLIeH
pasmep ero 10Xo/1a, npornopuHoOHaIbHO KOJIHYECTBY AHeH (aKkTH4YeCKOro OTCYTCTBHS,
MPH YCJIOBHHU MOATBEP/K/ICHHUS NPOU3BEIAEHHBIX PACXO/A0B C MPHIOKEHHEM TJIaTeXk-
HBIX JIOKYMEHTOB.

[Ipuem B opranu3anmio CouManbHOro o0ciyKUBaAHUS M10C/I€ BPEMEHHOIO OTCYT-
CTBMSl OCYULIECTBISCTCH [IPH YCIOBHHM MPEACTABICHHUS [0OJy4aTeled COLHaIbHbIX
YCIIYT CIPaBKH 00 OTCYTCTBMH HH(PEKLIMOHHbBIX 3a00JIeBaHHi 110 MeCTY npebbiBaHMs.

1.8. [Nopsiiok nepeBosa noayuaresneil COLUMANbHBIX YCIYT W3 OpraHu3aliuii co-
LIHAJILHOTO 00C/Ty ) KMBAHHS.

[lepeBoa nosnyuateseif COUMAIbHBIX YCIYr M3 OJHOW OPraHU3alliM COLMAJIb-
HOro 00C/Y)KHUBaHHUS B IPYIYIO OCYLIECTBIAETCS 110 MHUCHbMEHHOMY 3asiBJICHHIO MOJTY-
yaTeJisi COLUHAIBHbBIX YCIIYT MPH HAIMYUK CBODOIHBIX MECT HAa OCHOBAaHWHM Harpaslie-
HHUA Ha nepeBo/ (MyTEBKH Ha nepeBo/l) MUHHCTEpCTBa (npuioxkenue S). [Ipeumyuie-
CTBEHHbIM MPABOM Ha [E€PEeBO/L M0JIb3YIOTCS M0Jy4aTe]d COLUHATBHBIX YCIYT, HMEIO-
L€ POACTBEHHUKOB 10 MECTY HAXOK/IECHHs OpraHU3alMHu COLMAIbHOroO 00CyKHUBa-
HHS, B KOTOpPYIO oopmiisieTcs nepeBol.

[Ipruem B OpraHu3aLMio COLUATBLHOIO 00CIIy)KUBAHUS (AOM-MHTEPHAT /1S 1pe-
CTapeJibIX U HHBAJIW/I0B, CNIELMaAJIbHbIH IOM-HHTEPHAT /U1S TpecTape/ibiX U HHBAJIU/IOB,
FEPOHTOJIONHYECKHH LIEHTP, JIOM COLMAIBLHOIO 00CIYKHUBAHUS, HHYIO OpPraHH3aLHIO
COLHAIILHOIO 0OCIY)KUBAHHUS) B NOPsJIKE MEPeBOJa OCYILECTBISAETCS MPH YCIOBHM
NpeA0CTaBICHHS MEJHLIMHCKUX aHA/IM30B W JIOKYMEHTOB, YKa3aHHbIX B HalpaBJIeHHH
Ha nepeBo/l (MyTeBKe Ha rnepeBoj).

[Ipuem B opraHu3anmio CoUMaIbHOro 00CIyKMBaHUs (ICHXOHEBPOJIOrHYECKHIA
MHTEPHAT, peaOHUIMTALMOHHBIH LUEHTP JUIS JIML ¢ YMCTBEHHOM OTCTaJOCTBIO, IOM MH-
Jlocep/us, B JIOM COUHAILHOIO 00CIYKHBaHUS, HHYIO OPraHH3alMio COLIMAIBLHOIO 00-
CIly’)KMBaHHs) B MOPs/IKE ME€PeBO1a OCYLIECTBIAETCSH MPH YCIOBHH MPEAOCTABICHHS
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MEIMLIMHCKHX aHAJIM30B M JIOKYMEHTOB, YKa3aHHbIX B HanpaBleHHH Ha nepeBoj (Iy-
TEBKE HA MEPEeBO/1), M aHAIM3a Ha IpyIy BO30yAUTe IeH KMLLIEYHbIX HH(PEKLHH COo cpo-
KOM JIeMCTBUS He DoJiee ABYX HeJlellb.

[Tonyuarenu coumanbHbIX YCIYT, MPOKHUBAIOLIME B OPraHU3aLMIX COLMATBHOIO
00Cy)KMBaHUA (JlOMe-HHTepHaTe JUlsi MpecTapeibiX U HHBAIW/IOB, IePOHTOIOMHYE-
CKOM LIEHTPE, JIOME COLUAILHOrO 00C/YKMBAaHHUS, Y HHBIX MMOCTABUIMKOB COLIMA/IbHBIX
YCJIYT) U CHCTEMATHYECKH U rpy0o HapyLualoliMe npaBuia BHY TPEHHEr0 pacrops/ika,
MOTYT ObITb 110 HX JKEJAHHIO WIIK 0 PELLECHHIO CYy/1a, PHHATOMY HAa OCHOBAHUH Mpe/i-
CTaB/IeHHs aJIMHHHUCTPALIMK YKa3aHHBIX OpPraHu3auui COLMANBLHOTO 00CIyKHBAHHS,
nepeBe/ieHbl B ClieLMalbHble OPraHW3alMK1 COLUAILHOTO 00CITY)KHBAHMS.

1.9. Iopsiiok BIOBITHA (OTUMCICHUS) NOJTyyaTeeld COLUHAIbHBIX YCIYT U3 Op-
raHW3alMKu COLIHAILHOTO 00CYKUBAHHS.

1.9.1. BeiObiTHE (OTUMCIEHHE) NTOJTyYaTe st COLMAIBHBIX YCIYT W3 OpraHu3aliu
COLMANBLHOro 00CY)KUBaHUS (Jl0Ma-UHTEPHATA /Ul PecTape/ibiX U HHBAJIU/IOB, Crie-
LHAJIBHOrO JI0Ma-HHTEpHATa Ul NpecTapeibiX U MHBAJIM/I0B, NePOHTOJOrHYECKOIrO
LIEHTPA, JIoMa COIMAIBHOTO 00CTy/)KUBAHHUS, HHOW OpraHU3allii COLMAIBHOIO 00CIy-
KUBAHMS) TPOU3BOJMTCS [0 MUCbMEHHOMY 3asiBJICHUIO MOJIydaTesis COUMAIbHbBIX
ycayr o0 oTKase B Npe0CTaBIeHUH COLMATIbHBIX YCIYyr B CTalMOHApHOH dopme co-
LHaJIbHOro O0C/Y)KHBAHUS MPH HAJTHMYUHK KHIJIOH IUIOLAAN WIM NPH HAJTMYHH POJI-
CTBEHHHUKOB, KOTOPbIE MOI'YT €ro COJepKaTh U obecrneynuBaTh HEOOXOAUMbIH YXO0/1, Ha
OCHOBAHHWH pa3pelleHUss MUHHCTEepPCTBA.

1.9.2. BbiObITHE (OTUMCICHNE) NOTyUaTEIs COLUMAIBHBIX YCIYT M3 OpraHu3aliuu
COLIMAJILHOIO 00C/TY)KMBaHHS (ICHXOHEBPOJIOIrHYECKOro HHTepHaTa, peabuIuTalHOH-
HOT'O LIEHTPA U1 JIMLL C YMCTBEHHON OTCTAIOCTBIO, JI0MA MUJIOCEP/IMS, I0MA COLIMAIb-
HOro 0O0C/Iy’)KMBaHHUsl, HHOM OpraHM3alMH COLMAIBLHOrO OOCIYKHBAHHSA) NMPOM3BO-
JAUTCH:

0 MUCbMEHHOMY 3asiBJICHHIO J1€eCnOCOOHOI0 nojyyares COUHaIbHbIX YCIyr
00 oTKa3e B MpeJ0CTaBICHUH COLMAIBHBIX YCIYr B CTalHOHApHOH (opme coumalib-
HOro 00C/y)KMBaHUS HAa OCHOBAHMH 3AKJIHOYEHHS KJIMHHMKO-IKCIEPTHOH KOMHCCHH C
y4acTHeM Bpaya-rcuXuaTpa o0 TOM, 4YTO 110 COCTOSAHHUIO 3/10pOBbS JIMLIO CIIOCOOHO NMpo-
KHMBATh CaMOCTOSATEILHO, NP HAJIMYUH JKUJIOH MIIOLIAAH, C pa3pelleHHss MHHHCTep-
CTBA;

110 MUCbMEHHOMY 3asiBIICHHIO 3aKOHHOTO TMPeICTaBUTEs MOTyYaTesi COLUalb-
HbIX YCJIYI, MPU3HAHHOIO B YCTAHOBJICHHOM MOPSAKE He1eecrnocoOHbIM HIIH He T0JI-
HOCTBIO 1€€CNOCOOHBIM, €CJIM TAKOH IPaKJaHUH M0 CBOEMY COCTOSIHHIO He CrocobeH
MoJaTh JIMMHOE 3asBJICHHUE, NIPH YCIOBHH, YTO €ro 3aKOHHbIH NpejcTaBuTe/lb 0053y-
€TCs OCYILECTBIATh YXO/ H (MJIM) o0ecneyruTh OCyLECTBIeHHE yX0/1a 3a CBOUM MOJ1-
OMEYHbIM, C pa3pelleHnss MUHUCTEPCTBA.

[lonyuyarenp couMasbHBIX YCIYI OTHHC/ISETCS M3 OpPraHM3allii COLMAJIBHOTO
00C/Iy)KHBAHUSI HA OCHOBAHHUH MPHUKAa3a OPraHU3alMi COLMAIBHOIO 00CIyKHBAHHS.

IIpu oTuMCIEHMU W3 OpraHu3aluy COLMATBLHOrO 00CIY)KMBAHHS MMOJIy4YaTellto
COLMAJIbHBIX YCJIYT BblJlaeTCs 0/1€K/1a, Oenbe U 00yBb 110 CE30HY, CMpaBKa C yKa3aHHeM
BpeMeHH npedbIBaHUS B OPraHU3alMK COLMAIBHOTO 00CTy/KMBAHHS, MPUYHHBI BbIObI-
THsl, @ TAKKE BO3BPALLAIOTCS JIMYHbIE BELLH, XPaHSALIHECs B OPraHH3alMH COLMAIBHOIO
00CIy/)KMBaHUS.
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B Teyenue naTH KaseHapHbIX JHEH CO JHs NpeKpalleH s Mpe10CTaBIeH s Co-
LUHAJIbHBIX YCIIYT YIIOJIHOMOYEHHOE JIMLIO MOCTABIIMKA COLHANIbHBIX YCJIYT BHOCHT CO-
OTBETCTBYIOLHE CBEJICHHS B PETUCTP MOJyyaTesiei COUHaIbHbIX YCIYT.

1.10. TpeGoBaHus K 1eSATEILHOCTH MOCTABLIMKA COLHAIBHBIX YCIIYT.

OcHOBHBIMH TpeDOBaHUAMH K JAEATEIbHOCTH MOCTABLIMKA COLMAIBHBIX YCIYT
ABJSIOTCSH:

HAJIHYKE U COCTOSIHHUE JIOKYMEHTOB, B COOTBETCTBHUH C KOTOPbIMH (DYHKLIMOHH-
pyeT OpraHu3alus COLMaIbHOrO 00CTyKUBAHHUS;

YCJIOBHS pa3sMelIeHHs OpraHu3allii COLMAIbHOrO 00Cy)KHUBAHUS;

YKOMIUIEKTOBAHHOCTb OPraHM3alMi COLMAIBHOIO 00C/IYKHMBaHMS CrELHaIu-
CTaMH M MX KBaJIH(pHUKALIM;

crieuManbHoe M TadesbHOe TeXHMUYECKOe OCHALEeHHWEe OpraHu3allMM COLMalb-
Horo odciyxkuBanus (obopyaoBaHue, npubOpbI, annaparypa u Apyroe);

cocTosiHue MHGpOpMaLMKH 00 OpraHu3alMKi COLMAIBHOrO OOCIYKHBAHHS, I10-
psi/IKEe M MpaBHJIax NpeloCTaBICHHUS YCIyT;

HAJIMYHE MOPsJIKA NPOBEACHHUS BHYTPEHHUX NMPOBEPOK (PYyHKLIHMOHHPOBAHHUS CH-
cTeMbl obecneyeHus KayecTBa OpraHu3allii COLMAIbLHOTO 00CyKHBAHHUS.

1.10.1. JloKyMeHTbI, B COOTBETCTBHH C KOTOPbIMH (PYHKLIHOHUPYET OpraHu3a-
LMl COLLMATILHOTO 00CITY/KUBAHHUS:

ycTaB (M0JI0KEHHE) OPraHU3alMi COLMAIbLHOIrO 00CY)KUBAHUS, BKJIIOYAKOLIHIA
B ce0s cBe/leHHs O NMpeaHa3Ha4YeHUH OpPraHHu3alMKi COLMAILHOTO 00Cy)KHBAHUS, 110~
psaKke ee (OPMHPOBAHHUS, COCPKAHHH, PEOPraHU3alIMK, CBeAeHHs 00 OCHOBHBIX 3a-
Jla4ax ee JesTeJIbHOCTH, KaTeropusx o0C/1y)KMBaeMbIX JIMLL, MOPSAKE U YCIOBHUIX 3a-
YHUCJIEHHS Ha 00CITy)KMBaHHE, O CTPYKTYPHBIX NMOJApa3jie/ieHHsIX U HX OCHOBHBIX 3a/1a-
yax, cBe/leHUs 00 oObeMe M nopsi/iKe MpeloCcTaBIeHus YCJIyr U 0 ApYrHX OpraHu3aliu-
OHHBIX M TEXHHYECKHUX 3a/1auax M Temax;

MOJOKEHHUS O CTPYKTYPHbIX I0/Ipa3/ie/IeHUsAX OpPraHu3alMu COLMAIbHOIO 00-
CIIY’KMBaHMS, COJIepKallle CBEJACHHUS O KaTeropusiX rpaxiaaH, o0CiyKHBaeMbIX TEM
HJIH MHBIM CTPYKTYPHBIM M0/1pa3/ie/ieHUeM, CTOSALLMX Mepe/l HUMM 3aja4yax, CpoKax u
YCJIOBHAX 00C/YKMBAHUS IPaK1aH, CBEACHUS O J0NOJHUTEIbHbIX JIOKYMEHTAxX, He00-
XOJIMMBIX JUISl 3a4MCJICHUs HAa 00C/Ty)KMBaHHE B JIaHHOE MOJipa3/iesieHHe, CBeJIeHHs O
KOJIMYECTBE COTPY/IHUKOB 10pa3/1eeHus, UX OCHOBHbIX O0S3aHHOCTAX H T.J1.;

PYKOBOJCTBA, CiykeOHble MHCTPYKLHWH, [pPaBUIa, METOJAMKH TEXHOJIOIHIi,
peaHa3’Ha4YeHHbIe /Ul perjiaMeHTHPOBAHHUs poliecca NpeoCTaBlIeH|s yClyr, ornpe-
JIeJIeHUsl METOJ10B (CrocoOOB) UX NMPEIOCTABICHUS U KOHTPOJIS, a TaKXKe JUIsi COBep-
LIEHCTBOBAHHUSA paboThl OPraHU3allMi COLMAILHOTO 00CIy/KUBAHUS;

JIOKyMEHTalMsl Ha 0dopy/loBaHue, npuOOpbl W anmnaparypy, crnocodcTByioias
o0ecrneyeHnio UX HOpMalIbHOH M Oe30MacHON IKCrTyaTaluu, o0CayKHUBaHUs U 110/1-
JepKaHus B paboTocrnocoOHOM COCTOSIHUM;

HAlLMOHAJIbHbIE CTAHAPThl, COCTABJISIOLIME HOPMATHBHYIO OCHOBY MpaKTH4Ye-
CKOI paboTbl OpraHM3ali COLUHAIbHOro 00CIyKHBaHUS B 00J1aCTH NpeaoCTaBIeHHS
COLMAJILHBIX YCIYT UX MOJIyYaTessim;

CreUHaIbHbIH KOMIUJIEKT JOKYMEHTOB, MNPEACTABAAIOUNMHA COO0H 1OKyMEHTalb-
Hoe opopMiIEHHE CHCTeMbl O0ecreyeHus KayecTBa OpraHu3allMi COLHalbHOro 00Cy-
AKUBAHUS.
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1.10.2. YciioBus pa3MelileHHs OpraHu3aliii COLMAIbHOrO 00C/y/)KHBaHUS:

Opranu3anms COLHAILHOrO 00CIYKHBAHUS M €€ CTPYKTYPHbIE M0/pa3/ie/ieHus
JIOJIKHBI ObITh Pa3MelleHbl B CIeLIHAIbHO NpeHa3HaYeHHOM(bIX) 3/laHMH(5X) H noMe-
LLIEHMSAX, JOCTYITHBIX /UISl BCeX KaTeropui 00C/1yKHBaeMbIX I'PaX/iaH, B TOM YHCIIe /UIs
MHBAJIM/I0B M APYTrHUX MAJIOMOOH/IBbHBIX TPy HaceeHus. [Lis npoXuBaHus rpax/iaH
JIOJIKHBI ObITh MPelyCMOTPEHbI XKHIble nomerieHus. [Tomelienns 101KHbI ObITh 00ec-
MeyeHbl BCEMM CPEICTBAMH KOMMYHA/IbHO-OBITOBOrO 0OCIy/KHBaHHUS, TesledOHHOH
CBA3bI0 U IHTEpHETOM.

[To pa3mMepam ¥ COCTOSHHIO MTOMELIEHHS JI0JKHbI OTBE4YaTh TPeOOBAHUSM CaHH-
TapHO-TMIMEHHYECKUX HOPM M MPaBHJl, PaBHJl NOKapHO# 6e30MmacHoCTH, He30nacHo-
CTH Tpy/a ¥ ObITh 3alUMILEHbI OT BO3ACHCTBUSA (DAKTOPOB, OTPHLIATE/ILHO BIHSIOLLMX
Ha KauecTBO MPE0CTaBIsSeMbIX YCIyr (MOBbILIEHHOH TeMMNepaTypbl, BIaXKHOCTH BO3-
Jlyxa, 3anbUIeHHOCTH, 3ara30BaHHOCTH, LIyMa, BUOpaLMK U T.11.).

[11omanb, 3aHMMaeMasi OpraHu3alMeil CoLMaabHOro 00CIyKHBAHHUSA, J0JKHA
obecrneunBaTh HOPMaJbHOE pa3MelleHHe MepcoHana, nojyyareaed COLMaIbHbIX
YCIIyT W NPeI0CTaBICHHE UM YCIIYT.

1.10.3. YKOMIJIEKTOBAHHOCTH OPraHHW3allMi COLMAIILHOIO O0CIyKHUBAHHUS Clie-
LUMAIMCTAMH U UX KBaTH(PHKALIMA:

OpraHu3al1s COLMAIBLHOro 00CIyKUBAHMUS JI0JIKHA ObITh YKOMILIEKTOBaHA He-
00XO0UMBIMH CMELHATIUCTAMH B COOTBETCTBUH CO IITATHBIM PACIIMCAHHUEM]

OpraHu3aliis COLMAIBLHOrO 00C/yKMBAHHUs J10J)KHA ODecneyuTh YeTkoe pac-
rnpejesieHne 00s83aHHOCTEN CNELMAIMCTOB, M3JI0KEHHBIX B JIOJJKHOCTHBIX WHCTPYK-
LMSIX, METOAMKAX M JIPYTHX JOKYMEHTAX, PErjiaMeHTHPYIOLIMX UX 0053aHHOCTH, NpaBa
M OTBETCTBEHHOCTb;

OpraHu3allis COLMATLHOrO 00CIy/KUBAHMUS 10/KHA 00eCeYuTh 0083aTeNIbHYIO
aTTECTALMIO CMIELIHATUCTOB B YCTAHOBJIEHHOM IOPSIJIKE;

OpraHM3aliis COLHAIbHOrO 00C/yKHBAHHUA J1I0JKHA 00eCNeYuTh BOCIIMTAHHEe y
BCEX COTPYAHMKOB OPraHM3alMH COLMAIBLHOIO 00C/Iy/KMBAHUS BHICOKHX MOPaIbHbIX
H MOpPaJIbHO-ITHYECKHMX Ka4yeCTB, YyBCTBA OTBETCTBEHHOCTH U HEOOXOAHMOCTH PyKO-
BOJICTBOBATBCA B CBOEH paboTe C rnojyyareasiMi COLMAIbHbIX YCIyT MPUHLUKINAMH Iy-
MaHHOCTH, CIIPaBelIMBOCTH, OOBEKTHBHOCTH M 100POXKEIATEIbHOCTH, YUHTbIBAA HX
(GU3MYECKOe H IICHXHYECKOE COCTOSIHHE,

OpraHu3aliis COLMAIBLHOrO 00CTY/KUBAHMA JI0JIKHA MPHHATH MEPbl K HEJ0My-
LIEHHIO pa3rJiallieH|si COTPY/IHHKAMH OPraHN3aliMi COLMAIbHOIo 00CIy KHBaHHUs CBe-
JEHHUH JIMYHOTO XapaKTepa O Mojyyare/sX COUMalbHbIX YCIIYT, TaK KaK 3TH CBEJICHHs
COCTaBIAIOT CJIy)KeOHYIO TalHy M 3a MX pasrjallleHHe BUHOBHbIE HECYT OTBETCTBEH-
HOCTb B NOPSI/IKE, YCTAHOBIEHHOM 3aKoHoaTebeTBOM Poccuiickoi deaepalini.

1.10.4. CneumnaiibHoe ¥ TabeIbHOE TeXHUYECKOe OCHALllEHHEe OpraHu3aluH co-
LHAJILHOTO 00CITY)KUBAHHUS.

Kax1as opraHu3auus COLMAIBLHOIO 00C/TyKMBAHHUS N0JDKHA ObITh OCHalleHa
oGopyaoBaHHeM, NpuGOpamMu M arnmnaparypoi, KoTopble HeOOXOAMMO HCIOJIb30BaTh
CTPOro MO HA3HAYEHHIO B COOTBETCTBHM C JIOKYMEHTallMeH Ha UX QyHKUHOHUpOBaHHe
M IKCILIYaTalMIO, COIePKaTh B TEXHHYECKH HCIIPABHOM COCTOSHHH, CHCTEMATHUYECKH
NpoOBEPsATh.
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HeucnpasHoe oGopy 1oBanue, npudops! U annapatypy, Aaroline np1 pabore co-
MHHTEJIbHbIE PE3YJIbTaThl, HEOOXOAMMO CBOEBPEMEHHO CHUMATh ¢ IKCILTyaTalluH, Me-
HATb MJIH PEMOHTHPOBATh, @ MNPUIOJHOCTL OTPEMOHTHPOBAHHBIX HEOOXO0MMO M10/1-
TBEPXK1aTh UX MPOBEPKOA.

1.10.5. Cocrosnue uHpopmalinu 00 OpraHu3aluk COUMATBHOrO 00CTYKUBaAHUS
H NpaBHJIax MpeaoCTaBICHUs el yCIyT.

Opranusauus couManbHoro odciyKuBaHus 00s3aHa JJOBECTH 10 CBEICHHUS T10-
Jydateliel COUMaIbHbIX YCIYT CBOE HAMMEHOBAHHE M MECTOHAX0KIEHHE JIIOOBIM CIIo-
coboM,  MpeaycCMOTpPEeHHbIM  3aKOHoJaTenbcTBOM  Poccuiickoit  Menepaimu
u KpacHonapckoro kpas, npeoctaBiasith 1o TpebGOBaHHIO MOIyYaTelel ColnalbHbIX
YCIyr HeoOXO0IMMYIO H I0CTOBEPHYIO MH(POPMALIMIO O BBITIOIHIEMbIX YCIIyrax, No3Bo-
JISOLLYIO UM C/1€/1aTh KOMIETEHTHBIH BbIOOP.

CocraB uHdopmauuu 00 yciyrax 101KeH BKJIKOYaATh B ceds:

MepeyeHb OCHOBHbIX YCJIYT, Pe0CTaB/IsSeMbIX OpraHUu3alMel CoLUaibHOro 00-
CIIY/KUBAHUSA;

XapaKTePUCTHKY Kak/I0H yciyru, 06/1acTh ee npeoCTaBIeH!s U 3aTpaThbl Bpe-
MEHH Ha ee Mpe10CTaB/IeHHE;

BO3MOKHOCTD MOJIy4€HHs OLIEHKH Ka4yeCTBa yCJIyrH CO CTOPOHbI MOJIy4aTesisi Co-
LHAJIbHBIX YCIIYT;

YCTaHOBJICHHE B3aUMOCBSA3H MEXK/1y MPEIOKEHHOH YCIyroi U pealbHbIMHU 110-
TPEOHOCTAMM r0J1ydaTessi COUHaIbHbIX YCIYT;

npaBuia U ycnoBus 3pPeKTHBHOro 1 6@30MacHOro HCIMOAb30BAHUS YCIYT;

rapaHTHiHbIe 0053aTe/IbCTBA OPraHU3allMKi COLHAILHOTO 00CTY)KHBAHMUS.

1.10.6. Hannumne nopsaka npoBe/ieHnsi BHYTPEHHUX MPOBEPOK (YHKLIHOHUPO-
BaHHUs CUCTEMbI 00ECTICUeHHs Ka4eCTBAa OPraHU3allii COLMAIbHOIO 00C/Ty/KHBAHHUS.

OCHOBHBIM JIOKYMEHTOM CHCTeMbl OOecreyeH s KayecTBa OpraHu3aluHt COLM-
QJILHOrO 00CIYKMBAHHUS ABIAETCS PYKOBOJICTBO MO Ka4yeCTBY, B KOTOPOM JIOJIKHO
ObITb H3J105KEHO 0Dllee ONUCaHHe CHCTEMbI 00ecTieYeHHs Ka4eCcTBa MPUMEHHTEIBLHO K
KOHKPETHOH OpraHu3alMu COLMaIbHOro 00C/yKMBaHUS, Pa3bsiCHEHA MOJUTHKA Opra-
HH3ALKUHK COLMAIbHOIO 00Cy)KHBaHMUS B 00/1aCTH KauecTBa, OTpaKeHa OpraHu3allHoH-
Has CTPYKTypa CHUCTEMbl 00ecrneyeHus KauecTna, 3a/1a4uu U QyHKUHH 1oApa3ie/eHHiH
M CJ1y’KO OpraHu3alMy COUMaIbHOro 00CIyKUBaHUS B 00JIaCTH Ka4yecTsa, IIPUBE/ICHbI
CBEJICHHUS O KOMILJIEKTE JJOKYMEHTOB BCEX YPOBHEH, COCTABJISIIOLIMX HOPMATHBHO-Me-
TOAMYECKYIO 0a3zy cucTeMbl obecrneyeHHs KayecTBa, yCTAHOBIICHbI MOPAI0K BHEIpe-
HUs, QYHKLIMOHMPOBAHHS U KOHTPOJISi CHCTEMBI 0OeCcneyeH sl KauecTsa.

[TonuTHka B 00/1aCTH KayecTBa 10J1KHA YCTAHABIMBATH OCHOBHbIE LI€JTH, 3a/1a4H
M TIPUHLIKIIBI I€ATEIbHOCTH OPraHU3alMi COLMaIbHOTO 00CTy/)KMBaHUs B 00J1acTH Ka-
4eCcTBa, JIOKYMEHTaIbHO O(OPMIIEHHBIC U MIPUHATBIE K 00S13aTeIbHOMY BbITNOJIHEHHIO
B OpraHM3alMy COLMAIbHOIo 00CIy/KHUBAHUS, OXBAThIBaTh BCe HANpPABIEHUs JAeATE b~
HOCTH OPraHM3alMH COLHAIBHOIO 00CY/KUBAHHUS, OTBEYaTh MOTPEOHOCTSM U 3anpo-
caM roJiyyaresieit ColMabHbIX YCIIYT.

B pykoBoacTBe no kauecTBy Kpome Leliei, 3a/1a4 U NPUHLKIIOB J0JKHBI ObITh
YETKO OfpeJieieHbl U chopMyIHPOBaHBI MOPSIOK U CMOCOObI (METO/bI) X pean3a-
LIMH.

OpraHun3auMoHHas CTpyKTypa CHCTeMbl OOeCreyeHHsi KayecTBa MOKeT ObITh
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MPE/ICTAaB/ICHA B BU/IE CXEMbI, HA KOTOPO#H J10JKHbI ObITh H300pakeHbl BCe CTPYKTYp-
HbI€ NO/Ipa3/Ie/ICHUs, HENOCPEACTBEHHO Y4HaCTBYIOLHE B NPEOCTABICHHUH YCIIYT HIIH
obecrneunBaoLIMe HX Npea0CTaBlIeHHE.

B cucreme obecneyenus kayecTBa OpraHM3allMi COLMATBHOTO 00CTYKHBAHHS
Jl0JKeH ObITh pa3paboTaH M MOUIEPKHBATLCS B paboyeM COCTOSHUM MOPSIOK NpoBe-
JACHHUSI BHYTPEHHHX MPOBEPOK (PYHKLUHOHUPOBAHUS CUCTEMBI OOECIIeYeHus KayecTna.

DPpdexTHBHOCTL CHCTEMbI ODeCreueHns KauecTBa OpraHu3aliii COLMAIBHOTO
00C/Iy)KMBAHHS ONPENESIOT N0 pe3yabTaTaM ee OLEHOK, MOIyHaeMblX MpH NpoBep-
Kax.

B npouecce nposepkyu cucTeMbl obecniedeHns Ka4yecTBa OPraHM3aluK COLHAIb-
HOro 00C/TYKMBAHUS OCYILECTBIISIOT:

KOHTPOJIb COOTBETCTBHS CHCTEMbI OOECTeyeHUs KauecTBa TpeOOBaHUAM HaALMO-
HanbHOro cranaapra Poceuiickoit @eaepaunu 'OCT P 52497-2020 «CounanbHoe 00-
ciyxuBaHue HaceneHus. Cucrtema obecreyeHus KauecTBa yYpekIeHHH COLMaTIbHOrO
00CITy’)KHBAHUS» U JIOKYMEHTALIMK Ha Hee,

AQHAJIM3 M OLIEHKY COCTOSAHUSA (DYHKLIMOHHPOBAHHS CHCTEMbI O0ECIIeyeHHs Kaye-
CTBa B LIEJIOM U OT/ICJIbHBIX €€ COCTaBHbIX YacTei;

aHa/IM3 COOTBETCTBHS MPEJOCTAB/IAEMbIX YCIYr TpeOOBAHHSM HOPMATHBHBIX
JIOKYMEHTOB,;

AQHAJIM3 U OLCHKY pe3y/IbTaTOB paboThl OPraHM3alMK COLMAILHOTO 00CTYKHBa-
HHUs B 00J1aCTH KayecTBa yCyr;

BbIPaDOTKY KOPPEKTUPYIOLIMX JeHCTBHI, HANPABICHHBIX HA YCTPAHEHHE HEJ10-
CTaTKOB, BbISIBJICHHBIX B IPOLIECCE MPEAOCTABICHUS YCIYT, U COBEPLIEHCTBOBAHHUS CH-
cTeMbl o0ecrneyeHus KayecTna.

[Ipn KOHTpOJIEe M OLIEHKE KayecTBa MpejoCTaBIseMbIX YCAYTI OpraHU3alHus co-
LIHAJILHOTO O0CITY/KUBAHMUS J0JKHA:

MPOBEPSATh U MICHTH(PHULIMPOBATL YCIYIH HA COOTBETCTBHE HOPMATHBHBIM J10-
KyMEHTaM, perjlaMeHTHPYIOLLIMM HX MPe0CTaBICHHE;

o0ecrieunBaTh CAMOKOHTPOJIb NEPCOHAIA, NPEJ0CTABAIOLIErO YCIYrH, KaK co-
CTaBHYIO 4acTh MpoLecca KOHTPOJIs;

obecrnieyuBaTh NPUOPHTET MOJyYaTelel COLMAIbHBIX YCIYT B OLIEHKE KauecTBa
ycuyr;

MPAaKTUKOBaTb B OPraHU3alMH COLMAIBLHOrO OOCIY)KHBAHUS PEryJsipHYIO
OLICHKY CTEMeHH YI0BJIETBOPEHHOCTH M0JyyaTesieil COLUMHaNbHbIX YCIYT YCIyraMu 1my-
TEM MPOBE/ICHHUS COLMOJIOrHYECKHX OMPOCOB.

1.11. IlpaBa 1 0053aHHOCTH NOCTABILIMKA COLUAIBHBIX YCIIYT.

[locTaBMK couManbHbIX YCayr o0si3aH NMpeaoCcTaBisTh COLMAIbHbIE YCIYyrH
B CTAMOHApPHOH (opme coLHaIbHOrO 00CIYKMBAHMUS MOJYYaTeIsIM COLMAIbHBIX
yeayr B coorBeTcTBUHM ¢ UITTTICY M ycnoBusiMH 10roBOpoB Ha OCHOBaHMH TpeOOBaHHIi
3akoHa No 442-D3.

[Ipu niperocTaBieHHH COLMANIBHBIX YCIYT B CTALIMOHAPHOI (hJopMe COLMATBLHOTO
00C1yKMBAHHUS MOCTABLIMK COLMAIBHBIX YCIIYT 00s3aH:

co0u110/1aTh MpaBa YelloBeKa M rpak/1aHHHa;

obecrneunBaTh HENPUKOCHOBEHHOCTh JIMYHOCTH M G€30MacHOCTh noJjyuaresiei
COLMAJIbHbBIX YCIYT;
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MCTIOJIHATE BO3/I0KEHHbIE Ha Hero (YHKLUMH ONEKYHa WJIH MONeYuTeNsi B OTHO-
IIEHHH HEJIeeCNOCOOHBIX MM HE MOJIIHOCTBIO /1eeCnoCOOHBIX IpaX/iaH;

o0ecnevyuTh 03HAKOMJICHHE NosTyyaTesield COLMaIbHbIX YCIyr (npeacTaBuTesiei)
C MpaBOYCTAHABJIMBAIOIIMMH JIOKYMEHTAMH, HA OCHOBAaHUH KOTOPBIX NMOCTABLIMK CO-
LHAJIBbHBIX YCIYI OCYLUECTBJSCT CBOK JEATe/IbHOCTh W OKa3biBaeT COLHAJIbHbIE
YCIYTH;

00ecrneynTh COXPAHHOCTD JIMYHBIX BELLEH W LEHHOCTEH noJjyvaresiei colualib-
HBIX YCJIYT;

NPe0CTaBIATL NOJYHaTeIAM COLMAIbHbBIX YCIYT BO3MOKHOCTb MOJIb30BaThCA
yCIyramMu CBsi34, B TOM 4Hciie HHOOPMALIMOHHO-TEJIeKOMMYHHUKALIMOHHOM ceTH «MH-
TEpPHET», MOYTOBOMH CBSA3H;

MH(POPMHPOBATHL NOJyyaTelel COLMAIbHBIX YCIYr O NpaBUiiaX TeXHUKH Oe3-
OIMacCHOCTH, MOKAPHOH 6e30MacHOCTH, IKCILTyaTaLUK NPeIOCTaBIAEMBbIX PUOOPOB U
000py/10BaHus;

obecneynTh MojyyaTessM COLMAIbHBIX YCIYT YCIOBHS NpedbiBaHUs, COOTBET-
CTBYIOLIIHE CAHUTAPHO-THIHEHHYECKUM TpeDOBaHMUAM, a TAK)Ke HAJIeKALLMH YXO/;

BbI/JICJIATH CYNpyram, NpoKHBAIOLIMM B OPraHM3allMi COLIHATILHOTO 00C/1yKHBa-
HMS, H30JIHPOBAHHOE JKHUJIO€ MMOMELLIEHHE /U1 COBMECTHOIO MPOKUBAHMS;

MCIIOJIHATL MHbIE 00A3aHHOCTH, CBA3aHHbIE ¢ peajiu3aliMeil npas nojy4yareiei
COLMAJIbHBIX YCJIYT Ha COLMAJIbHBIE YCIIYTH B CTALIMOHAPHOH (popMe colHaibHOro 00-
CIIy/)KHBaHMUS.

[TocTaBLIMK COLMANBHBIX YCIIYT HMEET NpaBo:

B CJIyyae OTKasa rpakJlaHuHa (npe/CcTaB1Te1s) OT 3aKII0YEHHS 10r0BOpa OTKa-
3aTh IPAK/JIAHUHY B MPEJIOCTABICHHH COLMAIbHBIX YCJIYT B CTallMOHApHO# hopme co-
LIHAILHOTO 00C/TY/KUBAHHUS,

OTKa3aTb B MPEJOCTABJIEHUH COLMAIBHOW YCIYIH [M0Jy4aTelio COLMaIbHBIX
YCJIyT B Clly4ae HapylIeHHs UM YCIIOBHH 10roBOpa, 3aKJIK0UYEHHOTI0 ¢ MoJiy4aresieM co-
LHAJIbHBIX YCIIYT WM €ro npeCTaBUTesIeM;

OTKa3aTh MPAXKJAAHHHY HIIM 110JIy4aTesl0 COLUMHAIBHBIX YCIYT, B TOM YHC/e Bpe-
MEHHO, B MNPEJOCTABJICHHUH COLMAIbHBIX YCIYI B CTallMOHApHOH (opMme B CBSA3M ¢
HAJIMYHEM MEJAMUMHCKHX MPOTHBOINOKA3aHUN MPH HAJIMYHUK COOTBETCTBYIOLIErO 3a-
KJIIOYEHHUS YIIOJTHOMOYEHHON MEIMLIMHCKOH OpraHu3aliiH.

1.12. TlpaBa u 006s3aHHOCTH MoJlyyaTesiel COUMaIbHBIX YCIYT.

[Ipn nonyvyeHnH coUMaNbHBIX YCIYT B CTAllHOHAPHOM (OpME COLMAILHOIO 06-
CJIy)KMBAHHS MOJIy4aTe/ld COLMAIbHBIX YCIYT HMEIOT NPaBo Ha:

YBAKHUTEJIbHOE U 'YMAaHHOE OTHOLLIEHHE;

BbIOOP MOCTABLIMKA COLMAIbHBIX YCIYT NPH YCIOBHH HAINYMS Y MOCTaBIIMKA
CBOOOHBIX MECT;

nosyyeHue OecrniatHo B 10CTYNHON (opme MHPOPMALIMK O CBOMX IpaBax M
0053aHHOCTSAX, BU/1AX COLMAIbHBIX YCIIYT, CPOKaXx, Mopsake U 00 yCIOBHAX HX Npe/1o-
CTaBJIeHHs, O TapH(ax Ha ITH yCIyrd U 00 UX CTOMMOCTH JUIS 1OJIydaTeisi ColMallb-
HBIX YCJIYT, O BO3MOXKHOCTH MOJy4YeHHs ITHX YCIyr OecrjaTHoO, a TaKKe O MoCTaBlIH-
Kax COLMAIbHBIX YCIYT;

OTKa3 OT MPEeJ0CTaBICHUS COLMATBHBIX YCIYT;
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obecrieuenune ycioBuii npeGoiBanus B OpraHH3aLMaX COLMAILHOrO 00CI1yKHBa-
HHA, COOTBETCTBYIOLIMX CAHUTAPHO-TMIHEHHYECKMM TpeDOBaHMAM, a TaKIKe Ha Ha/LTe-
KAl yxou;

MOCCLUCHHE a/1BOKATAMH, HOTAPHYCAMH, MPEACTABUTENSIMH OOLIECTBEHHbIX H
(MJIM) MHBIX OpraHu3aLMii, CBALLCHHOCTY)KHTEIISAIMH, @ TaKIKe POACTBEHHUKAMH H apy-
FAMH JIHLAMH, C KOTOPbIMH NOJIyYaTeb COLMUATbHBIX YCAYT KellaeT BCTPETHTBCH, B
YCTAHOBJICHHBIC TPAaBMJIAMH BHYTPEHHErO Pacropsika MOCTaBIUMKA COLMAIIbHBIX
YCIIYT IHH W Yachl;

KOH(HACHUHATBLHOCT HHBOPMALMH JTHYHOTO XapakTepa, CTaBLIeH M3BECTHOM
MPH OKA3aHUH yCIyT;

3ALIMTY CBOWX PAB W 3aKOHHBIX HHTEPECOB, B TOM YHCJIe B Cy/1e0HOM nopsijike;

COTPOBOKACHHE MPH NeEPeIBHKEHHH 110 TePPUTOPHH OPraHM3aLMH COLMATD-
HOro 00C/y)KHBAHHS, @ TAKXKe NPH M0.1b30BAHHH yCiyraMu, rpeaocTaB/isieMbIMH Ta-
KOH OpraHu3anuei.

[Monyuarenu counanbubix yenyr o6s3anbi:

MPELOCTABIIATL CBE/ICHUS M JIOKYMEHTbI, HEOOXOAUMBIE LIS Mpe0CTaBIeHHS
COLMAJIbHBIX YCIIYT;

CBOEBPEMEHHO HH(DOPMHUPOBATH B NMUCHMEHHOI (popme nocrasimkoB coumans-
HBIX yCJ1yr 00 H3MEHEHHH 0OCTOSTENIBCTB, 00YC/I0BINBAIOLIMX NOTPEGHOCTD B npeao-
CTaBJICHUH COLMATIBHBIX YCIYT B CTALIMOHAPHOI GOpME COLMATBHOTrO 00c1y)KMBaHUS;

COOIOAATh YCIOBHS 10rOBOPa, 3aKMOUEHHOIO ¢ MOCTABIIMKOM COLHAIbHBIX
YCJYT, B TOM YHCJIE CBOCBPEMEHHO H B IIOJIHOM 00beMe OIIaYuBaTh CTOMMOCTS npejo-
CTaBJICHHBIX COLMAIBHBIX YCYT NMPH MX NPEAOCTABICHUH 3a MJ1aTy WJIK YaCTHYHYIO
niaary;

co0II0AaTh NpaBuila BHYTPEHHEro pacnopsiika opraHu3almui COLMaIbHOTO 00-
CIy’)KMBaHUS (NpHIIOKeHUS 6, 7).

2. CpokH npeaocTaBieHnst COUHAIbHOI YCIAYIH

Coumanbhele ycayru B CTaLlHOHAPHOH (hOpME COLMANBHOrO 06CTyKHBAHHS
NMPEAOCTABIIAIOTCSA 10J1y4aTe/IAM COLMAIbHBIX YCIYT C 1aThl npenocrasienus UTTNICY
H OCYLIECTBIIAIOTCS B CPOKH, 00YCI0BIEHHbIE 10rOBOPOM.

Cpoutble coumanbHble ycayru npeaocTaBisiores B CPOKH, 00YCJI0BJIEHHbIE
HYKAAEMOCTBIO MOJTyHaTeisi COUHANBLHBIX YCIYT B UX MOTyYeHHHU (HeMe UIeHHO).

3. lloaymeBoii nopmaTus (GHHAHCHPOBAHMS COUMAIBLHOI YCIAYTH
[Moxywesoit HopMaTHB MHAHCHPOBAHMS COLMATBHOI YCIIYTH onpejensiercs B
COOTBETCTBHH C HOPMATHBHBLIMH MPABOBbIMH aKTaAMH YIIOJIHOMOYEHHOIO oprasa

Kpachoznapckoro kpasi B cepe coumansoro 00CI1y)KHBaHHS — MHHHCTEPCTBA.

4. loka3zaTe/in KayecTBa H OUeHKA Pe3yJIbTATOB NPeA0CTABICHHS
COUHAILHOH YCJAYIH

4.1. OCHOBHBIMH NnoKasarTeJyisiMH, OMNpeeIAIIMMH  Ka4YeCTBO COLIMAJIBHBIX
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yCayr B CTallHOHApPHOH (opme COLMalbHOro 00CIyKHBAHUS, MPEAOCTABISEMbIX 10~
JIydaTelisiM COLMaJIbHBIX YCIYT, SABJISIOTCS:

noka3saresi, XapakTepu3ylollHe YA0BJIETBOPEHHOCTh COLMAILHBIMH YCIIyramMH
nojiy4aresiei COLMalIbHbIX YCIYT, OTCYTCTBHE 000CHOBAHHBIX JKaj00, YHCIIO MOJI0KH-
TEJIbHBIX OT3bIBOB 0 padoTe NOCTaBLUIMKA COLUAIBHBIX YCIIYT;

obecrneyeHHe OTKPLITOCTH JIOKYMEHTOB, B COOTBETCTBHH C KOTOPbIMH OCTAB-
LMK COLMAJIBHBIX YCIIYT OCYLIECTBIISET JIeATEIbHOCTD B C()epe CTALHOHAPHOIO COLH-
allbHOro 00CIy)KHBaHUs (YCTaB (M0J0KeHHE), PyKOBOJACTBA, MPABHIIA, HHCTPYKIIMH,
METO/IMKH paboThl € MOJTyYaTEe/IIMU COLIMAIBHBIX YCIIYT M COOCTBEHHOM /1€ TEIbHOCTH,
IKCIUTYaTAllMOHHBIE JIOKYMEHTbI Ha 000py10BaHue, NpuOOpbI K annaparypy, HHble J10-
KYMEHTBI);

YUCJICHHOCTD MOJiydaTesied COLMaIbHBIX YCJIYT, OXBAaY€HHBIX COLMAIbHbIMH
ycllyramu y JIJaHHOIO 1OCTaBIIHKA COLMAIbHBIX YCIYT;

JAOCTYNHOCTb YCJIOBHI pasMelLeHH!s MOCTaBIUMKOB COLMAJIbHBIX YCIAYT (B TOM
YHCIIe JIOCTYITHOCTD NPEJI0CTABIEHUS COLUAIBLHOIO 00CIY/KHBAHUS JUIS HHBAJIMJIOB U
JAPYTUX JIHLL C YHETOM OrpaHHYE€HHH MX JKHU3HEIEATEbHOCTH, HHbIE YCIIOBHS, BIIHUSIO-
LIIH€ HA KAYeCTBO COLHAIbHBIX YCIYT, MPEA0CTABISEMbIX M0Jy4YaTe]sIM COLHAIbHBIX
ycayr);

YKOMIUIEKTOBAHHOCTD LLUTATa MOCTABLUIMKA COLMAIBHBIX YCIYT CHelHaIuCTaMH
M MX KBaJU(UKaLus;

HaJIM4YHe CreUHAJIbHOTO H TEXHHYECKOro ocHaleHus (obopyaoBaHue, rpu-
Oopbl, annaparypa) noMelleHui NoCTaBIIMKa COLMAIBHBIX YCIIYT;

COCTOsIHHE HHPOPMALIMM O MOPAJIKE W NPaBHIIAX MPEA0CTABIEHUS COLMATbHbIX
yCIIyr, OpraHu3aluy COLHAIILHOTO 00CTY/)KMBAHHUS,

MOBbILICHHE KayecTBa COLMAIbHBIX YCIYyr U I(P(HEKTUBHOCTH HX OKa3aHHs
(onpeaenseTcss HCXO0/1s U3 MEPONPHUATHH, HANPABICHHBIX HAa COBEPLIEHCTBOBAHHKE Jle-
ATEJLHOCTH TOCTABLIMKA COUMAIbHBIX YCIYr MPH MPeAOCTABICHHH COLHMAIBHBIX
yCayr).

4.2. Ilpu oueHke KayecTBa COLUMAIbHBIX YCIYI B CTALMOHAPHOH (opme Colu-
allbHOro 00C/IyKHBAHHS, NPEJOCTABIAEMBIX M0Jy4YaTe/IsM COLMAIbHBIX YCIYT, MC-
MOJIb3YIOTCS CJIC/IYIOLIHE KPUTEPHH:

MOJIHOTA MPEAOCTaBICHHUs COLMAIbHON YCIYrH B CTAaMOHApHOH (hopMe Colu-
aJILHOTrO 00CTY)KMBAHHUSA, B TOM YHCJIE C Y4eTOM 00beMa Npe10CTaBIseMbiX COLMalb-
HBIX YCJIyT, CPOKOB [PE0CTABICHHS COLMAIBHBIX YCIYT, HHBIX KPUTEPHEB, MO3BOJIS-
FOLUMX OLICHHTD MOJHOTY MPEA0CTaBICHUSA COLMATIBLHBIX YCIIYT;

CBOEBPEMEHHOCTb MPEI0CTABJICHHS COLMAIBHON YCIIYTH, B TOM YHUCJIE C YYETOM
CTEINEHH HYK/IAEMOCTH 110J1y4aTessi COLMAIbHBIX YCIYT;

pe3ysibTaTUBHOCTL (3 (PEeKTUBHOCTL) NpeaOCTaBICHUS COLMAIBLHOW YCIIYIH
(ynyuuieHHe yCI0BHH KHU3HEeATEIbHOCTH 110oJ1y4aTesis COUHANbHBIX YCIyT).

4.2.1. Ouenka KayecTBa OKa3aHUs COLMATbHO-ObITOBBIX YCIIYI BKJIKOYaeT B cebs
OLIEHKY:

JKHUJIOH IJIOLL@A/IH, NPEI0CTaBIAEMOH MOCTABLIMKOM COLMANIbHBIX YCIYT, M0 pas3-
MepaM M JIDYIHM JKU3HEHHBIM IOKa3aTessiM (COCTOsIHHE 31aHWH M MOMELIEeHUH, HX
KOM(OPTHOCTB), KOTOpasi J10/kKHA obecrednBaTh y100CTBO NMPOKMBAHUS MOIyyaTe-
JeH COUMaIbHBIX YCIYr, a TaKKe YYMTbIBaTh, IO BO3MOXKHOCTH, (H3HUECcKOe







































































































































