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NOPAAOK
NPe10CTABJIEHHS COUHAIBLHBIX YCJIYT B CTAllHOHAPHO#H popme
COUHANBLHOIO 00CIYKHBAHHS I'PAKIAHAM MOKHJION0 BO3pacTa
H HHBAJIH/IAM NOCTABIIHKAMH COUHAIBHBIX
yeayr B Kpacuoaapekom kpae

1. O0mue nosoxenus

1.1. Tlopsiaok npeaocTaBieHus COLMAIBLHBIX YCIIYT B CTALLMOHAPHO# (hopme co-
LMAJIbHOIO 00CITYy/)KHBAaHUS IPaKAaHaM MOXKHIIOro BO3pacTa M MHBAIM/IAM MOCTaBIIH-
Kamu coumaibHbiX ycuyr B Kpacnosapckom kpae (aanee — Ilopsiiok) paszpaboran
B COOTBETCTBHM ¢ TpeboBaHusmu PejepanbHoro 3akona or 28 nekabps 2013 r.
Ne 442-d3 «O6 ocHoBax counanbHOro odcayxkuBanus rpaxaad B Poccuiickoit ®eje-
pauun» (nanee — 3akon Ne 442-d3), onpejensier npasuia rnpejiocTaBlIeHus COLMAlIb-
HBIX YCJIYI' B CTAllMOHAPHO# (hopMe coLHabHOro 00cy)KuBaHus rpaxaadam Poccuii-
ckoit Penepanny, HHOCTPAHHBIM IpakJaHaMm M JinuaMm 0e3 rpaxaaHcTBa, MOCTOSHHO
NPOKUBAKOIUKMM Ha TeppuTopuu KpacHonapckoro kpasi, OexeHuam, KOTOpbie TNpH-
3HaHbl HYXK/IAIOLMMHUCS B COLMATILHOM 00C/y/)KHBAaHMH B CTALMOHAPHO# (hopMe COLIH-
aJIbHOrO 00C/TYKHBaHUS U KOTOPbIM MPEAOCTABIAIOTCS COLMAIbHbIE YCIIYTH.

CoumasibHble yClIyrd B CTAUMOHApHOH (GoOpMe COLHMAIBLHOrO 00CITYy)KMBaHHS
MPeAOCTABJAIOTCS rPakJ1aHaM IMOXKHJIOro BO3pacTa, MMEIOLIMM NPaBo Ha CTPAXOBYIO
MEHCHIO 110 CTAPOCTH 110 JOCTHKEHHUH COOTBETCTBYIOLIEIO BO3pacTa, C y4eToM I0J10-
KEHHMH, NPelyCMOTPEHHBIX NpuiiokeHHem 6 k DenepanbHOMY 3akoHy oT 28 nekabps
2013 r. Ne 400-®3 «O cTpaxoBbIX NEHCHSX», U HHBaJIMJaM B Bo3pacTe ctapuie 18 ser,
B TOM YHCJI€ CTPAJAIOLIUM IICHXHYECKUMH PacCTPOHCTBAMH, YACTHYHO MJIH TOJIHO-
CTBIO YTPATHBILMUM CNOCOOHOCTH JIMO0 BO3MOKHOCTh OCYLIECTBIATE CaM000CyKHBa-
HHE, CAMOCTOATE/ILHO Nepe/IBHraThes, 00ecneynBaTh OCHOBHbIE KH3HEHHbIE M10Tpes-
HOCTH B CHJTy 3aD0JIeBaHMs, TPABMbl, BO3pacTa WM HAJIMYUS HHBAIWAHOCTH, HYXK/1a-
FOLLIMMCS B NOCTOSSTHHOM YXO0/1e (J1a1ee — rnoJiy4aresib COLHaIbHbIX YCIIyT).

CoumanpHble yclyru B CTalMOHApHOH (OpMe COLHAIBHOrO 00C/IYKUBAHUS
NPeIoCTaBAIOTCA NMOJIy4aTeNlsM COLHAIBHBIX YCIIYT FOCYAapCTBEHHBIMH Y4YPekKACHH-
SIMHU collHasibHOro obcnyxuBanus KpacHonapekoro kpas, BKitoueHHbIMH B Peectp ro-
CTaBUIMKOB COLHANbHBIX yciayr KpacHosapckoro kpasi, HHbIMH IOPHAMYECKHMHM JIH-
LlaMH, HE3aBUCUMO OT MX OPraHU3allHOHHO-NPaBOBOM HOPMBI M (MJIH) MHAMBHAYAJIb-
HBIMH TIpEANPUHUMATENISIMH (Jlalee TaKKe — MOCTABLIMK COLMAIbHBIX YCIIYT, OpraHu-
3alMs COLMAJILHOTO 00CTYKUBAHUSA ).



(B

[TousTus, ucnonssyempie B [lopsiake, NpUMEHSIOTCS B 3HAYEHUAX, ONpPE/Ie/IeH-
HbIX 3akoHOM Ne 442-D3.

CounanbHoe 00CIy)KHBaHUE B CTALIMOHAPHO# (hopMe COLIHAILHOIO 00CTy K1 Ba-
HHUS BKJIIOYAeT B ceOs 1eATE/IbHOCTb MOCTABLLMKOB COLMAJIbHBIX YCIYT MO Mpe10cTaB-
JICHHIO COLMAJIBHBIX YCIIYT M0Jy4aTesM COLMalbHbIX YCIYT, KOTOpas HanpasjeHa Ha
yJyudlll€HHE YCIIOBHH WX KU3HEAEATEIbHOCTH.

CounasibHoe 00¢1y)KHBaHHE B CTALIMOHAPHO#H (OpME COLIMAIbLHOIO 00C 1y KHBa-
HHUS YCTAHABJIMBACTCS HYK/IAIOLIMMCS B €KeIHEBHOH MOCTOPOHHEH MOMOLLM Nojyya-
TEJISIM COLMAJIBHBIX YCIIYT MPH MOCTOAHHOM, BPEMEHHOM (Ha CPOK, Onpe/ie/IeHHbIH HH-
JIMBH/1yaJIbHOM NPOrpaMMOH Npe10CTaBICHHUS COLMAIbHBIX YCIYT) HIIH NATHAHEBHOM
(B HeeIT0) KPYTJI0OCY TOYHOM NPOKHBAHUM UX B OPraHU3aLMK COLLMAJIbHOTO 00Cy KH-
BaHMs B CJIy4ae, €CJIM MpH Mpe0CTaBICHHH COLMAIbHBIX YCIYT B MOJIYCTalHOHAPHOIH
dopme coumanbHOro o0cy KMUBaHUA U (MK) popMe COLMANbHOrO 00CIy)KHBAHUS Ha
JIOMY He JI0CTHUIraeTcs yiyylleHHe YCIOBUH KU3HEACSTeIbHOCTH nojlyyaresiei CoLu-
aJIbHBIX YCIYT.

Pewenne (npuka3) o npu3HaAHUM rPaK1aH HYX AAIOLMMHUCS B COLHATIBHOM 00-
CJly’)KMBaHUHM TNPUHUMACTCS YIOJIHOMOYEHHbIM opraHoM KpacHoaapckoro kpas 1o
MPU3HAHHUIO IPaXK/1aH HYKAIOLMMHUCS B COLIHATILHOM 00CITy/)KHBAaHMH M COCTABIICHHIO
MH/MBHYaJlbHOH MNPOrpaMMbl — IOCYAAPCTBEHHBIMH Ka3eHHbIMH YYPeKIACHHUAMH
KpacHoaapckoro kpasi — yrnpasjieHHsMH COLMAJIbHOM 3aLMTbl HACEJICHUS B MyHHULIU-
najbHbIX 00pa3zoBanusax KpacHoaapcKoro Kpasi o MecTy perucTpalMu rpax/iaHuHa,
B TOM YMCJIe BPEMEHHOI (1asiee — ynojaHoMoueHHbli oprad KpacHoaapckoro kpas).

[lpu onpeneneHMn HeOOXOAUMBIX TI'PaXAAHHHY BHJOB COLMAJIBHBIX YCIYT,
Npe0CTaBIsSEMBbIX B CTALMOHAPHOH (OpMe COLMAILHOIO 00CIy/KUBAHHS, YUHTbIBa-
FOTCS HYXKAaeMOCTb 10J1y4aTes COLUMAIbHBIX YCIYI B MOJYYEHHH TaKUX YCIyr, Xa-
pakTep 0OCTOATENbCTB, KOTOPbIE YXY/LIAIOT HIIK MOIYT YXYALLIHWTb YCIOBHS €ro XKH3-
HEJIeATEIbHOCTH.

[Tonyuyarento coUMaIbHBIX YCIYr MPeJAOCTABASIOTCS ClIeyIOlHe BH/bl COLM-
aJIbHBIX YCIIYT:

COLMAJIbHO-ObITOBbIE, HANpaB/IEHHbIE HA MNOJIEPKAHHE KHU3HEACATEIbHOCTH
nojyvaresied COLUHaIbHBIX YCIyT B ObITY:

COLIMAJIbHO-MEIMILIMHCKHE, HAaNpaBIeHHbIE HA MO/1Iep/KaHle U COXPaHeHHe 3/10-
POBbs MoJlyyaTesei CouMalbHbIX YCIYT MyTEeM OpraHM3allMKi yX0/1a, OKa3aHus Co/leH-
CTBHA B NIPOBEJICHHH 03/10POBUTEIbHBIX MEPONIPUATHHI, CHCTEMATHYECKOro Hab01e-
HHS /U1 BbISIBICHUS OTKJIOHEHHH B COCTOSIHUH 3/10POBbS;

COLIMAJILHO-TICUXOJIOrHYECKHe, NPelyCMaTPHBAIOILHE OKa3aHHe MOMOLLH B KOP-
PeKLMH MCHXOJOTHYECKOro COCTOSIHUS MoJlyyaTesield COLMalIbHBIX YCIyT /Ul ajanTa-
LIMH B COLIMAJIbHOI cpejle, B TOM YMCJIe OKa3aHWe MCHXOJOrHYeCKOH MMOMOILLM aHo-
HHUMHO C MCTOJIb30BaHUEM Tesle)oHa 10BepHs;

ColMalIbHO-TeIarornyecK1e, HarnpasieHHble Ha NPOQUIAKTHKY OTKJIOHEHHI B
BEJICHHH W Pa3BUTHH JIMYHOCTH ToJyvareaei CouHalbHbIX yCayr, (OpMUpOBaHHE Y
HHUX MO3MTHBHbIX HHTEPECOB (B TOM 4Hcie B chepe 1ocyra), OpraHu3aLuio X 10cyra;

COLMAJIbHO-TPY/10BbIE, HANpaBleHHbIE HA OKa3aHHe MOMOIUM B TPY/A0YyCTpPOH-
CTBE W B pelleHHH JIpyrux npodiieM, CBSA3aHHbIX C TPYAOBOH ajanTalyen;



COLMA/IbHO-IIPABOBbIE, HANPABJIEHHbIE HA OKA3aHHE NOMOLLM B [10Jy4YeHHH IOPH-
JAMYECKUX YCIIyT, B TOM 4McIie OecriaTHO, B 3allUTe NPaB U 3aKOHHBIX HHTEPECOB M0-
Jyvaresiel COLUHaNbHBIX YCIYT;

YCIIYTH B LIeJIsiX MOBbILIEHHS KOMMYHHKATHBHOIO MOTEHLIHAJA NojTydaresiei co-
LHAJIbHBIX YCJIYT, HMEIOLLIUX OTPAHUUYEHHUS KU3HEACATEIbHOCTH;

CpOYHbIe COLHAIbHBIE YCIYI'H, HAlPaBJICHHbIE HA OPraHU3aLMIO COMPOBOK/IE-
HUS NOJTydaTe/lel COUMAIbHBIX YCIIYT MPH FOCIUTAIM3ALMH B MEIUILIMHCKHE OpraHu-
3aLMH.

[locTaBlMKaMK COLMANBHBIX YCayr obecreynBaercs MpeoCTaBlIeHHe COLU-
AJIbHBIX YCIYI B 00beMe yCIlyr, BKIIOYEHHBIX B l1epevyeHb COLMAIbHBIX YCIIYT, Mpe/1o-
CTaBJISAICMbBIX MMOCTABLIMKAMH COLMAIBHBIX YCIYT, YTBepkAeHHblH 3akoHom KpacHo-
Aapckoro kpas ot 26 ngekabps 2014 r. Ne 3087-K3 «O6 yTBepkaeHHH NepeyHs COLH-
QJIbHBIX YCJIYT, NPEAOCTABJISAEMbIX MMOCTABIIMKAMHU COLMAIbHBIX YCIYT Ha TEPPUTOPHH
Kpachoaapckoro kpas».

[TorpeGHOCTB rpaxk/iad B OopMax COLMAILHOrO 00C/yKHBAHHs, BH1aX, 00be-
Max, MepHOAMYHOCTH, YCIOBHAX, CPOKAX NPEA0CTABICHUS COLMAIBHBIX YCIyT, rnepe-
Ye€Hb PEKOMEH/yeMbIX IOCTABLIMKOB COLMAIbHBIX YCIYr OnpeaensieTcss WHAMBHY-
aJIbHOM MMpOrpaMMoi npejlocTaBieHus couraibhbix yeayr (aanee — UTTICY), cocras-
JIECHHOH yrnosiHoMo4yeHHbIM opranoM Kpacnoaapekoro kpas. UITICY cocrasnsiercs B
COOTBETCTBHH CO CTAH1APTOM COLMAIbHBIX YCIIYT, MPE0CTABNSEMbIX MOCTABIUIMKAMH
COLIMAJIbHBIX YCIIYT B CTALIHOHAPHO# (hopMe COLMAILHOIO 00C/y/KHBaHMUS.

1.2. CtanaapT counanbHbIX YCIyT, MPe0CTaBIseMbIX MOCTABIIMKAMH COLMAIIb-
HBIX YCJIYI MOJy4aTelsiM COLMAIbHBIX YCIyr B CTALlMOHAPHOH (opme COLHAIBHOTO
o0ci1yKMBaHUs, yCTaHOBIIEH npuioxkerueM | k [lopsiaky.

1.3. CounanbHbie yc/1yru B CTaLlMOHAPHOH hopMe COLMaiIbHOTO 00CIy KUBAHHS
MPEAOCTaBIAIOTCA UX NOoJyyaTesM OecrniaTHo, 3a MIaTy Wik YaCTHYHYIO TUIaTy.

CoumanbHbie yciyru B CTaUMOHApHOH (OpME COLMAIBHOrO 00CIYKHUBaAHHS
MpeoCTABAAOTCS OeCnIaTHO KaTeropusM rpaxk/iaH, onpe/esneHHsiM 3akoHom Kpac-
Hojapckoro kpasi oT S HosiOps 2014 r. Ne 3051-K3 «O counanbHOM 00C/IyKHBAHUH
HaceJieHus Ha TeppuTopun KpacHoaapekoro kpas».

Pa3mep exxeMecsuHOIli niaThl 3a npeiocTaBjieHe COLMAlIbHBIX YCIYT B CTALHO-
HapHo#i (hopme COLHAIBLHOTO 00CYKMBAHUS PACCYUTBIBAETCS HA OCHOBE TapyU(OB Ha
CoLMaIbHbIE YCIIYI'H, HO HE MOXKET NPEBbILLATH CEMUIAECATH MATH MPOLIEHTOB Cpe/IHe-
JIyLIEBOIO 10X0/1a MoJyyaTesis COLUHAIbHbIX YCIYT, pACCYHHTAHHOIO B COOTBETCTBHH C
yacTbio 4 ctatbu 31 3akona Ne 442-D3,

B paMKkax aasiiMxcs npaBoOOTHOLICHHI JUls nojyyaTenei COUMaNbHbIX YCIyT,
Y KOTOpBIX MPAaBO Ha MOJIyYeHHE COLMAIbHBIX YCIYT BO3HHUKIIO B COOTBETCTBHM C JI€H-
CTBOBABILIHUM JI0 JIHSI BCTYIUIEHUS B cHily 3akoHa Ne 442-D3 nops/iKoM rpejocTaniie-
HHUS colMaibHbIX yeuyr B KpacHonapckoM kpae, pa3Mep ruiathl 3a npeaocraBieHune
COLMAJIbHBIX YCJIYT MMOCTABILMKAMH COLMAIIBHBIX YCJIYT, MOJABEAOMCTBEHHBIMH MHHH-
CTEPCTBY, HE MOJKET INPEBbIILIATL CEMHUJIECATH IATH MMPOLIEHTOB YCTAHOBJIEHHOIO pas-
Mepa MEeHCHH MoJTyyaTelsi COUHAIbHBIX YCIIYT.

[lnaTta 3a npesocrapjieHHe COLMAIBHBIX YCIYT B CTALIMOHAPHON (OpME COLIH-
aJIbHOTO 00C/IY)KMBAHHS MPOU3BOJAMTCS B COOTBETCTBHH C J0MOBOPOM O IMpeocTaBJle-
HHUH COLIMAJIBHBIX YCIIYT, NpeaycMoTpeHHbIM cTathel 17 3akona Ne 442-D3 (nanee —



JI0roBOP).

[Topsi0K B3UMAHHUS TUIAThI 32 COLMA/IbHBIE YCIIYTH ONpe/ie/IeH NPUKa3oM MHHH-
CTEpCTBA COLMAIBHOIO Pa3sBUTHS M cemeiHoi nonutuku KpacHozapcekoro Kpas
ot 5 nekadbps 2014 r. Ne 981 «OO6 yTBepKaeHHH pa3Mepa IUiaThl 3a MpelocTaBleHHe
COLMAIbHBIX YCYT Ha TeppuTopr KpacHo1apekoro Kpas M nopsijika ee B3MMaHHus».

1.4. Tlpuem rpax/aH B OpraHu3aliMi COLMHAILHOIO 00CIyKHBAHHS.

1.4.1. CoumanbHoe 00C/yKMBaHHE IPa)/1aH B OPraHU3alMH COLMATIBHOIO 00-
CY/KMBaHMS OCYILECTB/SETCS Ha OCHOBAHMM pellieHus (NpHKasa) O NPU3HAHUHK IPax-
JIaH HYK/IQIOIUMHCS B COLIMAIILHOM 00C/Y)KHBAHHH, BbIZIAHHOIO YIOJHOMOYEHHbIM
opraom KpacHoaapckoro Kpasi.

Petenue (npukas) 0 NPU3HAHUK IPAKAAH HYKAAIOLIMMHCH B COUMATBHOM 00-
C/Y)KUBAHUM MPUHUMACTCS YTIOJHOMOYEHHBIM opranoM KpacHoaapekoro kpas Ha oc-
HOBaHMH JIOKYMEHTOB, epevyeHb KOTOPbIX YKa3aH B NPHKa3e MHHHCTEPCTBA TPy/la H
coumanbHoro passutus KpacHoaapckoro kpas ot 31 okrtadps 2017 r. Ne 1718
«O0 yTBepkKAeHUH AJIMUHUCTPATHBHOIO PErjlaMeHTa MpeloCTaBIeHUs rocy1apCTBeH-
Ho#it yenyru «[Tpu3HaHue rpax/iaH Hyk/IAIOUMMHUCS B COLMATBLHOM 00C/IyKUBAHUH 1
COCTaBJIEHHE MHIMBHUYAJIbHOM MPOrpaMMbl MPe10CTaBICHHS COLUAIbHBIX yCIyr».

B uensix nocTaHOBKHM I'PaK/JaH Ha yyeT JUISl TOMELIEHUS B OPraHH3aLuIO COLHU-
aJIbHOrO 00CIYKHBAHUS YIOJTHOMOYEHHbIH oprad KpacHOAapcKoro Kpas Harpasiser
B OT/1e/1 MHHHCTEPCTBA TPYAa M COLMaIbHOTrO pa3BuTHa KpacHoaapckoro kpas, KypH-
PYIOLIKIT A€STEBHOCTD MOCTABLUIMKOB COUMAIBbHBIX YCIYT (Jlaee COOTBETCTBEHHO —
OT/1€J1 MUHUCTEPCTBA, MUHUCTEPCTBO) ClIEYOLINE J1OKYMEHTBI:

3asBlIeHHE (KOMHIO) O MPeAOCTaBICHHH COLIMAIBHBIX YCIYT (roCy/1apCTBEHHbIX
(MyHMUHMNATBHBIX) YCIIYT), COCTaBIeHHOE MO (Gopme, yTBepXKIAeHHO#H npukazom Mu-
HUCTEPCTBA TpyJAa M COLMaNbHON 3amThl Poccuiickoit Penepauun ot 28 mapra
2014 r. Ne 1591 «O06 ytBepkaeHuu GpopMbl 3asBIeHHs O NPEAOCTaBICHHH COLHAIIb-
HBIX yCIIYI»;

peuieHue (MpuKas) ynoaHomoueHHoro oprada KpacHoaapckoro kpas o npusHa-
HUM Tpak1aHMHA HYX/IAIOUMMCS B COLMAIbHOM OOCIY/KMBAHMH B CTALMOHAPHOH
dopme;

JIOKYMEHTBI, OC/YKHBLIHE OCHOBAaHHEM /Ul NPHUHATHS peLICHUs O NPU3HAHHH
rpak/JaHMHa HYXK/IAIOLMMCS B COLMAILHOM 00CIy/KHBAaHHH B CTALMOHAPHON (opme;

3aKJII0YEHHE YITOJTHOMOYEHHOW MEIMIIMHCKOH OpraHH3aluy O HaJIMYKH (006 oT-
CYTCTBHMH) MPOTHBOMNOKA3aHHMH, B CBA3HM C HAJIMYMEM KOTOPbIX IPAXKAAHUHY HIIH NOJTy-
YyaTeao COLMAIbHBIX MOXKET ObITh OTKa3aHO, B TOM YHCJI€ BPEMEHHO, B MpeocTaBlie-
HUM COLMAIbHBIX YCIYr B CTallMOHApHOH (opme, cOCTaBleHHOE M0 (opme, yTBep-
JKJIEHHON npuKazoM MunucTepeTBa 371paBooxpaHeHus Poccuiickoii Pesepaiuu
ot 2 mast 2023 r. Ne 2021 «O0 yTBepKAeHHH NepeyHs MeJAMILIMHCKUX NMPOTHBOMNOKa3a-
HHI1, B CBSI3H C HAJIMYKMEM KOTOPbIX MPAXKAAHUHY HIIM 110JIy4aTelt0 COLUHAIBHBIX YCIyT
MOKET ObITh OTKa3aHO, B TOM YHMCJIe BPEMEHHO, B [Pe/10CTaBIEHHH COLHANIbHbIX yCIIyT
B (hOpMe COLMANBLHOrO 00CIyXKMBAHUS HA JIOMY, WM B MOJyCTalHOHAPHOI (opme,
WM B CTaLLMOHApHO#M (opMme, a Takke (OPMbI 3aKIHOHEHHS YIIOJTHOMOYEHHOH Me/ln-

LlHHCKOﬁ opranwsauun O HAJIHYHH (06 OTC}’TCTBMM) TaKux npomsonoxmauuﬁ»;
UITTTICY;



JIOKYMEHTbI M Y10CTOBepeHHE (MTPH HAIMYMH ), NOATBEPXKAAIOLIHE MIPABO IPakK-
JlaHMHA Ha NOJIyYeHHE COLMAJIbHBIX YCIYT B CTALlHOHAPHOM (opMe COLMAIbLHOro 00-
CI1y)KHBaHHMsi OECIUIATHO, @ TAK/KE BHEOUEPEIHOE HIIH PEUMYLLIECTBEHHOE MPABO MPH-
eMa Ha colralibHOe 00CIyKHBaHHE B CTALMOHAPHOH (opme;

ase pororpadun 3 x 4 cM (415 IOMELIEHHS B OPraHU3alMIO COLMATIBHOTO 00-
CIy)KMBaHUS, MpPeHA3HAYCHHYIO Ul JIMLL, CTPAJAIOLIMX NMCHXHYECKHMH pacCTpoii-
CTBaAMH ).

Otaen MuHMCTEPCTBA B CPOK He Gosiee Tpex pabouux aHel co AHsS NoCTynaeHHs
Mpe/ACTaBICHHbIX JIOKYMEHTOB pacCMaTpUMBaeT UX M NPUHUMAET pellieHHe O MocTa-
HOBKE I'pa/laHMHA HA y4eT JUISl IOMEILEHHS B OPraHU3aluIO COLHAIIBHOIO 00CTY K H-
BaHMs. [locTaHoBKa Ha yuyeT oCylIeCTBASETCs 110 BUAAM OpraHu3aluii COLMaibHOro
00C/Ty/)KMBaHHS C YYETOM BO3PACTA U COCTOSHMUS 310POBbs IPaXk/IaHMHA, HA OCHOBAHUH
3aKJIIOYEHHs BpaueOHON KOMHCCHH O PEKOMEH/yeMOM BH/IE YUPEkKICHHS.

[lpu onpeaenenuu rpaxiaHuHa B OPraHM3alvio COLMAILHOTO 00CIYKHBAHMS
OT/eJIOM MHHHCTEpCTBA (hOpMHUpYeTCs HarpaslieHue (myTeBKa) (npuiokeHue 2).

Otzien MUHHCTEPCTBA BbIJAET HarpasieHue (MyTeBKy) YHOJIHOMOYEHHOMY Op-
ravy KpacHoaapckoro kpasi B CpoK He M03/1Hee OJJHOrO JIHS C JaThl €ro MoArnMcaHus
JUISL BpYYEHUS IPaKJAaHHHY.

[Tocne nonyyenus HanpasieHus (MyTeBKH) rpax/1aHuH NpuObIBaeT B OpraH13a-
LHIO COLMAIIbHOrO 00C/Iy)KHBaAaHMS B TeYEHHE CpOKa JEeHCTBHs HarpasieHus (my-
TeBKH). B cityuae ero npuObITHS 1103K€e yCTAaHOBJICHHOIO CPOKa, BO3MOXKHO MPOJIEHHE
CpoKa JICHCTBHs Hanpap/eHUs (MyTEBKH) HA OCHOBAHWH JIOKYMEHTa, MOJATBEPXK/1al0-
LIEro HaJIHYME YBAKHUTEIbHBIX IPUYMH, MPH HAJIMYHUH CBOOOIHBIX MECT B OpraHusa-
LIMH COLIMATILHOTO O0CTY/KUBAHUSL.

[Tonyyenue HanpasneHus (NMyTeBKH) U HeNnpUObITHE B OPraHU3aLMIO COLMAIIb-
HOro 00CTy’KUBAHHUS B CPOK, YCTAHOBJICHHbIH B HanpaBJieHWH (MyTeBKe), OTKa3 OT ero
MOJy4YeHHsl, ABJIAIOTCS OCHOBAHUAIMH JUIS CHATHS IPaK/IlaHHHA C yyeTa Ha roMelleHHe
B OPraHMU3alHio COLMAIBLHOIO 00CYKHBAHUS.

CoumanbHble yciyru B CTaluMOHApHOH (Gopme COLMaIbHOrO 00CIyKHBAHUS
NPeAOCTaBIAIOTCS MoJyyareasm couranbibix yeayr B coorBeTcTBuu ¢ UITTICY u Ha
OCHOBAHHHM JIOTOBOPA, 110 HANPaBICHHIO (ITyTEBKe).

MudopmupoBanue rpakiaH, NpU3HAHHBIX HYXK/IALIMMHUCS B COLMAIBLHOM 00-
CIly’KMBaHMH B CTALlMOHAPHOMH (opMe COLHATBHOIO 00CIy/KUBAHUS, O MTOPSIJIKE Mpeo-
CTABJICHHUS COLMAJIbHBIX YCJIYT B CTALIHOHAPHOMN (hOpMe COLMATBHOIO 00CyKHBaHUS,
MepeyHe NMpel0CTaBASEeMbIX COLMAIbHBIX YCIYT OCYLECTBISETCS HEeNOCPEJACTBEHHO B
MOMELIEHHAX YIOJIHOMOUYEHHOro opraia KpacHoaapckoro kpas M MocTaBLIMKOB CO-
LHAJIbHBIX YCJIYT, OKa3bIBAOILMX COLMAIbHBIE YCAYTH B CTAllMOHApHOH (opme colu-
aJIbHOrO O0CIY/KUBAHMS, C MCNOJIb30BAHHEM JJIEKTPOHHOM WM Teje()OHHON CBS3H,
HH(OPMALIHOHHO-TEIEKOMMYHHKALIMOHHOH ceTH «MHTepHeT», HHBIMH 0011e10CTY -
HbIMH criocobamu.

OcHoBaHHeM /Ul NpUeMa B OPraHM3aliMio COLMAIbHOIO 00CITYKHBAHUS SABJIS-
€TCS JIMYHOE 3asBJICHHE IPAXKIaHUHA MJIH €10 3aKOHHOTO Mpe/ICTaBUTEJIs O MPe10CTaB-
JIEHUH COLIHAJIBHBIX YCJIYT, COCTaBIEHHOE 110 (hopme (npuiiokeHue 3), U npejocraniie-
HHE MNaKeTa JOKYMEHTOB, HEOOXOAUMBIX JUISl NPEJOCTaBIEHUS COLMAJIbHBIX YCIYT B
cTauMoHapHoi opme.
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[IpesocTaBasioTCs JIMUHO IPakKJIaHWHOM MIIM €r0 3aKOHHBIM TpeJCTaBUTeIeM
CJIe/IIOILHE JOKYMEHTbI:

HarpaslieHHe (IyTeBKa);

nacrnopt rpaxaanuHa Poccuiickoii Menepaunu (JUiss HHOCTPAHHBIX MPakK/IaH U
1L O3 rpakIaHCTBA — BH/1a HA )KNTEIbCTBO) HIIM BPEMEHHOE Y/10CTOBEPEHHE JIMUHO-
CTH;

[10JIMC 0053aTe/ILHOIO MEAHLIMHCKOIO CTPAaXOBaHHS;

CTPaxOBOH HOMep MHAMBHMyalbHOro suuesoro cyera (CHUJIC) (npu nanu-
YHUH);

MEHCHOHHOE Y10CTOBEPEHHUE;

pe3yJibTaTbhl MEJAMLIMHCKHX aHAIM30B B TeYEHHE CPOKa JEHCTBHS, YCTAHOBJICH-
HOI'O IPUKA3aMH OpraHU3alluu;

crnpasky 00 OTCYTCTBHM MH(EKLUMOHHBIX 3a00J1€BaHHIi B JKHIOM MMOMEIICHHH, B
KOTOPOM Ipak/1aHHH MPOXHBAJI B TEUYEHHE TPeX HeJlellb, NPe/ALeCTBYIOUNX PHObI-
THIO B OPraHU3aumio.

MHHHCTEPCTBOM B OPraHH3aliMio COLHAILHOIO 00CIY/KMBAHUS HANPABIAIOTCS
JIOKYMEHTbI, MOCYKHBLIHE OCHOBAHWEM JUIS BbIJA4M HarpaBieHus (yTeBKH ), 1OKY-
MEHTbI, MOC/Y/KHBLIHE OCHOBAHHMEM JUIS NPU3HAHUS IPaKJaHWHA HYXKIAKOUIUMCS B
COLMANILHOM OOC/y/)KMBaHUHM B CTAallMOHAPHOI (opMe, B TOM YHCIe MOJyHYeHHbIE B
paMKax MeKBEeJIOMCTBEHHOTO B3aUMOACHCTBHSI.

JloKyMeHTbI, HEOOXOAMMBIE JUIS TIPHHSATHS PeLEHHs O MPeA0CTABICHHH COLH-
QJIbHBIX YCJIYT B CTALlMOHAPHOH (JopMe COLMATBLHOrO 00CTY)KUBAHUS, HE NPE/ICTAB/ICH-
HbI€ IPAXK/aHUHOM, MOTYT 3allpallMBATLCS B PAMKAX MEKBEIOMCTBEHHOro HH(pOpma-
LIHOHHOTO B3aMMO/ICHCTBHUS B COOTBETCTBHHM ¢ TpeOoBaHUsAMH cTaThbh 7 DeaepaibHOro
3akoHa ot 27 uions 2010 r. Ne 210-D3 «O6 opranusaunu npeaocTaBieHus rocyaap-
CTBEHHBIX U MYHHLIHINIAJIBbHBIX YCIYI».

[lpy mosaye 3asBjeHMS NpEACTABUTENEM [0 JOBEPEHHOCTH JOMOJIHHUTEILHO
NPeACTaBSAIOTCSH JIOKYMEHTBI, Y10CTOBEPSIOLLHE €ro JHYHOCTh U MOJHOMOYMS.

1.4.2. [IpaBo BHeOUYEpeIHOTO NpHeMa Ha CTAllHOHAPHOE COLHAIbHOE 00CTyHKH-
BaHHeE MpejlocTaBisieTcs HHBanuaam (craths 14 MenepanbHOro 3akoxa ot 12 sHBaps
1995 r. Ne 5-03 «O Berepanax» (nanee — 3akon Ne 5-M3) u yyactHukam (ctatbs 15
3akona Ne 5-®3) Benukoii OteyecTBeHHOI BOIMHBI M JIMLIAM, HArPaKJAeHHbIM 3HAKOM
«Xureno 610kannoro JleHuHrpaaa», aMuam, Harpaxk/aeHHbIM 3HakoM «Kutenb oca-
AeHHoro CeBacTonoss», JMLAM, HarpakJIeHHbIM 3HAKoM «KUTenb Oca)kaeHHOro
Cranunrpana» (crates 18 3akona Ne 5-M03), u HeneecnocoOHbIM MM HE MOJHOCTHIO
J€eCnoCcOoOHbIM IpaXK/aHaM, He UMEIOLLMM OINEKYHOB MJIM MOIeYyuTeNeil, B COOTBeT-
crBuM ¢ DeepaibHbIM 3aK0HOM OT 24 anpensi 2008 r. Ne 48-D3 «O6 oneke v noneuu-
TEJILCTBEY.

[IpaBo nepBooyepeHOro NnpueMa Ha colnaibHoe 00CIy/)KHBAHHE B CTAllMOHAP-
HOM ¢opme rpejocTaBiseTCs 4leHam ceMed Moruéumux (yMmeplinx) HHBAJIWIOB
BOHHbI, yyacTHUKOB Benukoit OteuecTBeHHOMH BOMHBI M BeTEpaHOB GOEBbIX JeHCTBHI
(crarbs 21 3akona Ne 5-D3).

[IpenMy1IeCTBEHHBIM 1IPABOM [IPH NpHEME Ha COLMAbHOE OOCIy)KHBAaHHE B
CTaUMOHAPHOH opMe MoJIb3YIOTCS ClIe/IyIOLIHe KATErOPHH IPak/1aH:



7

BOEHHOCJIy KalllKe, MPOXO/AMBLIHE BOCHHYIO C/1yKO0y B BOMHCKHX 4acTsX, yupe-
JKIACHUAX, BOCHHO-YYeOHBIX 3aBe/ICHHUSX, He BXOJMBLIMX B COCTAB JEHCTBYIOLLCH ap-
MHUH, B nepuoj ¢ 22 uions 1941 r. no 3 centsOps 1945 r. He MeHee LIEeCTH MeCsLIeB,
BOEHHOCJIyKalllue, HarpaxaeHHbie opaeHamu uin menanamu CCCP 3a ciykOy B yka-
3aHHbIH nepuoa (ctatbs 17 3akona Ne 5-03);

nuua, paborapiiMe B nepuos Besnukoit OTeuecTBeHHO#H BOHHBI HAa 00beKTaxX
NPOTHBOBO3/lYLLIHOH 0GOPOHbBI, MECTHOH MPOTHBOBO3/1YLIHOH OOOPOHBI, HAa CTPOH-
TeJIbCTBE 0OOPOHUTENBHBIX COOPYIKEHHH, BOGHHO-MOPCKHX 0a3, adpoJpOMOB H JIpy-
FMX BOEHHbIX OOBEKTOB B Mpejie/iax ThUIOBBIX MPAHMIL JIEHCTBYIOLIMX (PPOHTOB, Ore-
PALMOHHBIX 30H AEHCTBYIOIMX (POHTOB, HAa NPUPPOHTOBBIX YUACTKAX IKEJIEIHBIX H
aBTOMOOMBbHBIX jlopor (cTatbsi 19 3akona Ne 5-13);

L@, npopadoTasiime B Thiy B nepHos ¢ 22 uionsi 1941 r. no 9 mas 1945 r. e
MeHee IIeCTH MecsleB, MCKJIKuas 1epuoa paboTbl Ha BPEMEHHO OKKYIHPOBAaHHOH
teppuropun CCCP, n1u6o HarpaxkaetHbie opaenamu win meaansmu CCCP 3a camoor-
BepKeHHbIH Tpya B nepuoa Benmkoit OredecTBeHHO# BOiHBI (cTaths 20 3akoHa
No 5-D3);

BeTepaHbl Tpy/a (ctarbs 22 3akona Ne 5-D3);

rpakiane, MoJlyuMBILIHE WK NIepeHecIIne J1yueByo 001e3Hb, Apyrie 3a0onesa-
HUSl, U WHBAJIW/bl BCJEJCTBME 4YepHOOBUILCKOH KaTtacTpo(bl, IBaKyHpPOBaHHbIC W3
30Hbl OTUYXK/IEHHUS U MepeceieHHble (repecesiseMbie) U3 30Hbl OTCEJIEHHUs B COOTBET-
crBuM 3akoHoM Poccuiickoit @eaepaunu ot 15 mast 1991 r. Ne 1244-1 «O coumanbHou
3alMTe FPAXK/IaH, M0/IBEPIIIMXCS BO3ACHCTBHIO Pa/IHALIMK BCIIE/ICTBHE KATaCTPO(BbI Ha
YepHoOblibekoi ADC».

1.4.3. ['paXk1aHuHy WM MOJYHATeNIO COUMANbHBIX YCIyr MOXKET ObiTh OTKa-
3aHO, B TOM YHCJIe BDEMEHHO, B MPE/10CTABICHHH COLMAIIBHBIX YCIYT B CTALHOHAPHOH
(opMe coLmanbHOro 06CyKHBAH!S NPH HAJTHYHH 3aKTIOYEHHS YTIOJHOMOYEHHOH Me-
JIMLIMHCKOW OPraHM3alliyi B CBA3M C HAJIMYMEM CJIEYIOLNX MEAHLMHCKUX MTPOTHBO-
MOKa3aHH:

TyOepKy.ie3a Ito0bIX OPraHOB M CHCTEM C OaKTepHOBbIIC/ICHHEM, MOATBEPIKACH-
HOTO METOJOM MHKPOCKOIHMM MJIM METOJOM BbIJAC/ICHHS J1e30KCHPHOOHYKJICHHOBOH
KMCJI0TbI MUKOGaKTepHH TyOepKyJie3a, oATBEPKAEHHOITO METOI0M MOJIEKY ISpHO-Te-
HeTuueckoro ucciaenosanusa (AlS; A17 — Al9);

senpbl ¢ GaKTepHOBbIIEIEHHEM, MOATBEPK/ICHHBIM METO10M DAaKTEPUOCKOITHH
(A30);

HH(EKIHOHHBIX 3a00/1eBaHHH, MPEICTABIAIOLIMX ONACHOCTD /U1 OKPY/KAKOLLHX
U TpeOYIOLIMX OKa3aHHs MEJMLIMHCKON MOMOLLM B MEIMLIMHCKHX OPraHU3al1sX B CTa-
LLMOHAPHBIX YCJIOBHSAX (B yC/IOBHAX, 00€Cre4HBaIOLIMX KPYIJIOCYTOUHOE MEHLIHMH-
ckoe Habmoaenue u neuenue) (A00, AO1, A20, A22, A36 — A39, A85 — 89, BOI,
BO3 — B06, B08.4, B08.5, B09, B15, B17.2, B17.8, B17.9, B26, B34, J00O — JO6,
J09 - J18, J20 - J22, U07.1, U07.2);

MCUXHUECKMX PAaCcCTPOMCTB M PACCTPOHCTB MOBEJACHUS NPH YCTAHOBJICHHH 3
rpak/1aHHHOM MJIM T0JTydaTe/leM COLMalbHbIX yCJIyr aKTHBHOIO JMCHAHCEPHOro
HaGJII0ICHHS B CBSA3M C HAJIMYMEM Y JIMLA B CTPYKTYpe CHXHYECKOI0 paccTpoHCTBa
CHMIITOMOB, 00YCIABIMBAIOLIMX CKIOHHOCTb K COBEPIIEHUIO O0LIECTBEHHO ONACHbIX
JEHCTBHH (Ha BpeMsi OCYILIECTBJICHHS AKTHBHOIO JIMCIIAHCEPHOIo HaOIr01eHH )
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(FOO — F09, F20 — F29, F30 — F39, F40 — F48, F60 — F69, F70 — F79, F80 — F89,
F90 — F98);

CHH/IPOMA 3aBUCHMOCTH OT NCUXO0AKTHUBHOIO BeulecTBa (ynorpedieHue neuxo-
aKTUBHOro BeutecTna nocrosinvoe) (F10 - F16, F18, F19);

raHrpeHbl U HEKpo3a Jierkoro, abcuecca serkoro (J85.0 — J85.2).

[IpesiocTaBienne couManbHbIX YCJAYTr B CTallMOHAPHOH (hopMe BO30OHOBIIsSETCS
Mocje 3aKAKOYEHUs YIOJHOMOYEHHOH OpraHu3auuMu 00 OTCYTCTBMM MEIMLIMHCKHX
NPOTHBOMNOKA3aHWH, YKa3aHHbIX B HACTOSILLIEM MYHKTE.

B ciayudae, ecau rpakaaHuHy WM 10JyYaTell0 COLMAIBHBIX YCIYI OTKAa3aHo
B MPEI0CTABICHHH COLMAJIbHBIX YCIYI B CTALMOHAPHOW (JOpMe B CBSI3H C HAJIMUHEM
MEJAMLMHCKHX TPOTHBOMNOKA3aHHWH, OpPraHu3alus COUHAIBHOr0 00C/IyKHBAHUS HMH-
(hopMHUpyeT MEMLMHCKYIO OPraHH3aLMIO 110 MECTY KHUTEIbCTBA MPak/AaHUHA WIIH Me-
CTY HAXO0XKJACHHUS OPraHMU3alMy COLMAIBLHOIO O0CIYKHBAHUA O HEOOXOJAMMOCTH OKa-
3aHMS €My ME/IMLIHHCKOM MOMOLLH, B TOM YHCJIE MEAMLIMHCKOTO Ha0I101eHUs.

1.4.4. I'pak1aHe M3 yucia Jul, 0CBOOOK/IAEMbIX M3 MECT JIMIIEHUS] CBOOO/bI,
32 KOTOPbIMH B COOTBETCTBHH C 3aKoHo/aTesbeTBOM Poccuiickoit Meaepaumu ycra-
HOBJIEH aJIMMHUCTPATHBHbBIH HAZ30p U KOTOPbIE YACTHYHO MIIM MOJHOCTBIO YTPATHIIH
CMOCOOHOCTD K CaM000CIyKMBAHHIO, TPH OTCYTCTBHM MEAMLIMHCKHUX MTPOTHBOINOKA3a-
HUH W 110 UX JIMYHOMY 3asBJICHHUIO NMPUHMUMAIOTCS HA COLMA/IbHOE 00CIy)KHBaHHE B
OpraHu3allH COLMATLHOTO 00C/Y/KHBAHUS CO CNELMATbHBIM COLMAIbHBIM 00CITYKH-
BaHHEM B MOPs/IKE, YCTAHOBIEHHOM HOPMATHBHBLIM MPABOBLIM AKTOM YITOJIHOMOYEH-
Horo oprana Kpachoaapckoro kpas.

1.5. CpouHble couMaIbHble YCIYTH MPEAOCTABISIOTCS B LEIsSX OKa3aHHS HEOT-
JIOYKHOH MOMOILLM M OCYUIECTBISAIOTCS B CPOKH, 00YCIIOBICHHbBIE HYXK1a€MOCTBIO 110-
nyuarens, 6e3 cocrasnenus UITICY u Ge3 3akimoyenus qorosopa.

OcHoBaHHeM /IS NPE/IOCTABIICHUS CPOYHbBIX COLIMAIBHBIX YCIIYT SBJISETCS 3asiB-
JICHHE M0Jy4aTe/Isi COLUMAIbHBIX YCIIYT, @ TAKKE M0JIy4eHHE OT MEJAHLIMHCKHUX OpraHu-
3aUMid, HE BXOSLIMX B CHCTEMY COLIMAIbHOIO 00CIyKHUBaHHs, MHYOPMALIMH O rpax-
JlaHax, HYK/1alOLMUXCsl B [1PE10CTABICHUH CPOUHBIX COLMAIBHBIX YCIIYT.

IToaTBepikeHHeM npeocTaBie s CPOUHBIX COLMAIbHBIX YCAYT ABISETCS aKT
O NPe/IOCTABJICHHUH CPOUYHBIX COLMANIBHBIX YCIYyT (npuilokeHue 4), coaepikalluii cBe-
JACHMS O TNoJIyyaTesie COLMaIbHbIX YCIYT W MOCTABIIMKE 3THX YCIIyT, O BUJAX Mpe/1o-
CTaBJICHHBIX CPOYHbIX COLMAJIBHBIX YCIIYT, CPOKaX, j1aTe U 00 YCIOBHSAX UX NPe/10CTaB-
JIeHHs. AKT O NPe10CTaB/IEHUH CPOYHBIX COLMATIBHBIX YCIIYT MOATBEPKAAETCS MOIANM-
CbIO MOCTABIIMKA COLMA/IbHBIX YCIIYT U MOJy4aTe/is COLMAIbHBIX YCIYT.

1.6. /loroBop 3ako4aercst Mex/1y MoCTaBLUIMKOM COLMAJIbHBIX YCIYT U M0Jy-
YyaTesieM COUHA/IbHBIX YCJIYI MJIM €ro MpeACTaBUTE/ISIMH B TEYEHHE CYTOK C JIaThl
npejpocrasieHus nosydarejneM coudaabHbix yeayr UIINICY w nanpasinenus (my-
TEBKH ) MOCTABIIMKY COLIMATIbHBIX YCIIYT.

JloroBop 0 npeaocTaBieHHH COLMAIBHBIX YCJAYr MOJIy4aTeIld COLHMAIbHbBIX
yCIIyr, NPU3HAHHOMY HE1eecrnocOOHbIM MJIH HE MOJHOCTBIO /1eeCnocoOHbIM, 00s3aH-
HOCTH OII€KYHa HJIM MONeYUTesi KOTOPOIro BO3JIOKEHbI Ha OPraHM3aluio COLIHAIIBHOTO
00C1yKMBAHHUS, 3AKIIOYACTCS MEXK/1y OpraHM3aliMell COLMAIbLHOIO 00CIYKHBAHHS H
OpraHoM OTEKH W MONeYUTEeIbCTBA — MUHUCTEPCTBOM.

Cpok aefcTBUS 10roBopa He MOJKET peBbillaTh CPOKa, ykazanHoro B UTTTICY.
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[Ipu 3akimoueHHn 10roBopa IpakIaHWH WIH €ro 3aKOHHbIH NpeacTaBUTEb
JIOJKHbI ObITh O03HAKOMJIEHBI C YCJIOBHSAMH [PELOCTABICHHS COLMAIbHBIX YCIyT
B CTALIHOHAPHO# (hopMe ColMaIbHOro 00CIy/KHUBAHUS, IPABHIAMH BHYTPEHHETO pac-
MOPSAJIKA JUIsA 110J1y4aTesIel COLMaNbHbIX YCIyT, NOJIy4HTh HHPOPMALIHIO O CBOMX Mpa-
BaX, 0053aHHOCTAX, BU/IaX COLIMAILHBIX YCIYT, KOTOpble OyAyT eMy MpeocTaBieHbl,
CPOKax, Mops/IKe UX MNPe10CTaBICHHS, CTOMMOCTH OKa3aHHs 3THX YCIIYT.

[locnie 3aKkn0ueHMs 10roBopa MOCTABLIMK COLMAIBHBIX YCIIYT M3/aeT MpHKa3
0 [pHeMe MoJTy4aTesisi COLMaIbHbIX YCIYT Ha COLMalIbHOE 00CIy)KHBaHMUE.

[TocTaBmK couManbHbIX yeayr GOpMUPYET JIHUHOE A0 U3 JOKYMEHTOB, YKa-
3aHHbIX B noanyHkre 1.4.1 [Topsaka, 1oroBopa, KOnuu npukasa o rpuemMe rnoJyvareis
COLIMAJIbHBIX YCJIYT Ha COLMalIbHOE 00CTYKHBAHHE.

B TeyeHHe nATH KaleH1apHbIX JHEH 1ocie NPUHATHS MPak/aHHHA Ha COLlMAllb-
HOe 00C/Iy’)KMBAaHHE TMOCTABLUIMK COLMAIBHBIX YCIYI OCYUIECTBSET BK/IIOYEHHE WH-
Gopmauun o nonyvarene cOUMANbHBIX YCAYr B PErHCTpP nojyyareneil colMaibHbIX
YCIIyT.

OcHOBaHMAMM  MpeKpalleHHs  MpPeJOCTaBIEHHS  COLMAIbHBIX  YCIyr
B CTALlHOHAPHOH GopMe COLMAIBHOIO 00CIYKUBAHUS ABISIOTCS:

MUCbMEHHOE 3asBJICHHE N10J1yHaTe s COLMAIbHBIX YCIIyT 00 OTKa3e B pe10cTaB-
JICHHH COLMAIbHBIX YCIYT B CTALIMOHAPHOH (hopMe COLMaIbLHOTO 00CTy/KUBAHUS;

OKOHYaHHE CpOKa [peJOCTaBICHUs COLMAIbHBIX YCIYr B COOTBETCTBHH
¢ UITICY u (mnu) ucreyeHue cpoka AeHCTBHS 10roBopa;

HapyluleHHe NojyYareseM COUMalbHBIX YyCayr (rpeacTaBHTeNeM) YCIIOBHH,
NpeyCMOTPEHHBIX 10rOBOPOM;

CMEPTh MoJIydaTesis COLMaIbHBIX YCIyr MM JIMKBHAALMS (MpeKpalleHue aes-
TEJIbHOCTH) MOCTABLIMKA COLHAIbHBIX YCIIYT;

pelleHre Cy/1a O NPU3HAHUH N0JIydaTess COLMAIbHBIX YCIyr 6e3BeCTHO OTCyT-
CTBYIOILHMM HJIH YMEPILLIHM;

OCYXkJIEHHE noJslyyare/si COUMANbHBIX YCIYr K OTObIBAHHIO HAaKa3aHWs B BH/IE
JULIeHUs CBOOO/IBI;

BO3HHKHOBEHHE Y I10J1y4aTe/Isi COLMUAIbHBIX YCIYT MEAHMLIMHCKUX MPOTHBOINOKA-
3aHM K M0JTy4€HHIO COLIMAJIbHBIX YCIYT B CTALIMOHAPHOI opMe coLnaibHOro 00ciy-
KHBaHWsl, NOATBEP/KACHHBIX 3aKIHOYEHHEM YIIOJTHOMOYEHHONH MeINULIMHCKONW OpraHu-
3allkH.

1.7. Ilopsiiok BpeMeHHOro BbIOBITHS MoJIyyaTeei COUMatbHbIX YCIyT U3 opra-
HU3ALKH COLMAILHOTO 00CIYKMBAHHUS.

[Mosmyyarenu couManbHbIX yCIyr B Te4eHMe KaJeHJapHOro roja BIpase Bpe-
MEHHO BbIOBIBATH M3 OPraHU3allMK COLMAILHOIO 00CITYKHBAHHS 110 JHYHBIM 00CTOS-
TeJILCTBAM Ha CPOK He Bosiee 0IHOro Mecsiia B rojy.

B ciyuae nposesienusi BO BpeMsi BPEeMEHHOIO OTCYTCTBHUS JieueHus U (M) pea-
OMIMTALMOHHBIX MEPOTIPUATHH 110 MEJIMLIMHCKMM MOKa3aHUsAM, CPOK BPEMEHHOTO Bbi-
ObITHS NOJIyyaTeIs COLMAIBHBIX YCIYT U3 OPraHu3alii COLMAIBHOro 00CyKHBaAHUS
NPOJUISETCS HA COOTBETCTBYIOLUMM NEPHOIL.

Pewenue (npukas) o BpeMeHHOM BbIOBITHH NIPUHUMAETCS IMPEKTOPOM OpraHu-
3alMK COLMAILHOIO 00C/Y/KHBAHHS HA OCHOBAHMH MMMCbMEHHOrO 3asiBJIIEHHs J1€eCIo-
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COOHOrO MoJyyaTessi COUHAIbHBIX YCIYT, 3aKIKOYEHHs Bpaya OpraHu3alliyi COLMalb-
HOrO 00CIIY)KUBAaHHS O BO3MOKHOCTH BbI€3/1a W3 OPraHM3aliMi COLMAILHOTO 00CTyKH-
BAHUS 110 COCTOSIHUIO 3/I0POBbS, THCbMEHHOIO 3asBICHHS! NPUHMUMAIOLLMX PO/CTBEH-
HUKOB MJIH HHbIX JIMIL O NPUHATHH 00s3aTesIbcTBa 110 00ecnevyeHuIo yxoaa U Habmo-
JACHHS 32 N0JIyHaTe/IeM COLHAIbHBIX YCIIYI B MIEPHOJL €0 BPEMEHHOI0 OTCYTCTBHMS, a
TAKKe UX JIMYHOTO COMPOBOKICHHUS.

Pewienue (npuka3) o BpeMeHHOM BBIOBITHH HEAEECIOCOOHBIX MJIM HE MOJHO-
CTbIO /Ie€CNOCOOHBIX MOayYaTeel COUHAIBHBIX YCIYT W3 OPraHu3alMi COLMATBLHOTO
00C/Iy’KMBaHHS NPUHUMACTCS IMPEKTOPOM OPraHM3allii HAa OCHOBAHHMH 3aKJIIOUEHUS
Bpaya OpraHu3alMy O BO3MOXKHOCTH Bble3/1a nojyyaresield COLUHAIbHBIX YCIYT 110 CO-
CTOSIHHIO 3/10POBbSI, THCbMEHHOI'O 3asB/CHUS MPaX/1aH, BbIPA3UBLUMX JKeJlaHUe MpPH-
HATb B CEMbIO HEAEECNOCOOHBIX MJIM HE MOJHOCTHIO JIeeCrOCOOHBIX Ipak/aH, MpH
HAJIMYHH PELICHUS OpPraHa ONEeKH U MOMNeYUTEILCTBA O BOBMOXKHOCTH HX BPEMEHHOI'O
MPHHATHA B CEMBIO.

Komnencauus pacxo108 rpak/iaHam, NpUHABLUMM 00s3aTe/IbCTBa 110 COIepKa-
HUIO HEJIeeCTIOCODHOro MM He MOJHOCTBIO J1eeCOCOOHOI0 MoIyYaTeis COLUHaIbHbIX
YCJIyT Ha epUO/1 €r0 BPEMEHHOI'0 OTCYTCTBHS B OPraHH3alliii COLIMAILHOTO 00CITY K H-
BaHHs, 33 NPUOOPETEHHE eMy MPOIYKTOB IMUTAHUS, NIPEIMETOB MEPBOH HEOOXOMMO-
CTH M TOBApOB JUIHTEJILHOI'O 110J1b30BaHHUs NPOU3BOJMTCS B CyMME, HE MPeBbILLIAOLIeH
pasMep ero J10Xo/a, NpornopLuHoOHaibHO KOJIHYECTBY JHeH (aKkTHYECKOro OTCYTCTBHS,
MpH yCJIIOBHUH TMOATBEPAKJICHHS MPOU3BEICHHBIX PACXO/0B C MPHIIOKEHHEM TIATEXK-
HbIX JOKYMEHTOB.

[Ipuem B OpraHu3almio CoUManbHOro 00CiyKUBAHUS 10C/I€ BPEMEHHOIO OTCYT-
CTBHS OCYUIECTBJISACTCS [PH YCJIOBHHM I[PEACTABICHHUS [OJyyaTeslell COoLHalbHbIX
YCIIYT CIPaBKH 00 OTCYTCTBMH HH(PEKLIMOHHbBIX 3a00JIeBaHHI 110 MECTY npebbiBaHHs.

1.8. [Nopsiok nepeBosa noayyaresneil COLUMANBHBIX YCIYT U3 OpraHu3aliuii co-
LIHAJIBHOTO 00C/Ty ) KMBAHHUS.

[lepeBoa nosnyuatesieift COUMANIbHBIX YCIYr M3 OJHOW OPraHU3alli¥ COLMAJIb-
HOro 00C/Y/)KMBaHHS B IPYIYIO OCYIIECTBISETCS 110 MHCHbMEHHOMY 3asiBJICHHIO MOJYy-
yaTeJisi COLUMHAIbHbBIX YCIIYT MPH HAIMYUK CBODOIHBIX MECT HA OCHOBAHWH Harpaslie-
HHUSA Ha nepeBo/ (MyTEBKH Ha nepeBo/l) MUHHCTEpCTBa (npuioxkenue S). [Ipeumyuie-
CTBEHHbIM IPABOM Ha I€PeBO/1 MOJIb3YIOTCA MM0Jy4YaTelH COLUHAIBHBIX YCIYT, HMEKO-
LLIME POJICTBEHHHKOB 10 MECTY HAXOXK/IEHHS OPraHM3alMH COLMAILHOTO 00C/yKHBa-
HHS, B KOTOpPYIO oopmiisieTcs nepeBol.

[Ipuem B OpraHu3aLMio COLMATBHOIO 00CIy ) KUBAHUS (1OM-MHTEpHAT /IS 1pe-
CTapesbiX U HHBAJIWJIOB, CNIELIHAIbHBIH IOM-HHTEPHAT /UIS PecTape/ibiX H HHBAJIH/I0B,
FEPOHTOJIONHYECKHH LIEHTP, JIOM COLMAIBLHOIO 00CIYKHUBAHUS, HHYIO OpPraHH3aLMIO
COLHAIILHOIO 0OCIY)KUBAHHUS) B NOPsJIKE MEepeBOJa OCYILECTBISAETCS MPH YCIOBHM
MpeI0CTABICHHS MEAMLIMHCKUX aHAJIM30B W JIOKYyMEHTOB, YKa3aHHbIX B HAIPaBICHUH
Ha nepeBo/l (MyTeBKe Ha rnepeBoj).

[Ipuem B opraHu3almio COUMaIbHOIO 00CIyKMBaHHs (ICHXOHEBPOJIOrHYECKHI
MHTEPHAT, peaOUIMTALMOHHBIH UEHTP /IS JIML ¢ YMCTBEHHOM OTCTAJIOCTBIO, IOM MH-
JI0Cep/us, B JIOM COUHAILHOIO 00CIYKHBAaHUS, HHYIO OPraHH3alMio COLMAIBLHOIO 00-
CIly’)KMBaHHs) B MOPs/IKE ME€PeBO1a OCYLIECTBIACTCS MPH YCIOBHH MPEAOCTABICHHS
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MEMLIMHCKHX aHa/IM30B M JIOKYMEHTOB, YKa3aHHbIX B HanpasleHUH Ha nepeBoj (Iy-
TEBKE Ha MEPeBOJ1), M aHAIM3a Ha IpyIIly BO30yAUTe IeH KMLLIEYHbIX HH(pEKLUH CO cpo-
KOM JIeMCTBUS He DoJiee ABYX He/lellb.

[Tosyuarenu couManbHbIX YCIYT, MPOKHUBAIOLIHE B OPraHHU3aLMIX COLMATBHOIO
00Cy)KMBaHUA (JlOMe-MHTepHATe JUlsi MpecTapeibiX U HHBAIK/IOB, IePOHTOJIONHYE-
CKOM LIEHTPE, JIOME COLIHAILHOIO 00C/IYKMBAaHHUS, Y HHBIX MMOCTABIIMKOB COLIMAIbHBIX
YCIIYT) U CHCTEMATHYECKH U rpy0o HapyLlalolMe npaBuia BHY TPEHHEr0 pacropsi/ika,
MOTYT ObITb 110 HX JKEJAHHIO WK M0 PELLEHHIO CY/1a, IPHHATOMY Ha OCHOBAHUH Mpe/i-
CTaB/IeHHs a/IMHHHCTPALIMK YKa3aHHBIX OPraHu3auui COLMANBLHOrO 00CIyKHBaAHHS,
nepeBe/ieHbl B ClielMalbHble OPraHW3allMi COLMAILHOTO 00CITY)KHBAHMS.

1.9. Iopsiiok BIObITHA (OTUMCICHUS) NOJTyyaTeel COLUHAIbHBIX YCIYT U3 Op-
raHW3alMK COLMAILHOTO 00CIYKUBAHHS.

1.9.1. BeiObiTHE (OTUMCICHHE) NTOJTyyaTe st COLMAIBHBIX YCIYT W3 OpraHu3aliu
COLMANBLHOro 00CYKHBaHUS (JlOMa-UHTEPHATA /Ul IPecTape/ibiX U HHBAIU/IOB, Crie-
LHAJIBHOrO JI0Ma-HHTEepHATa Ul NpecTapeibiX U MHBAJIM/I0B, N€POHTOJOrHYECKOIro
LIEHTPA, JIoMa COIMATBHOTO 00CTy/KUBAHHUS, HHOW OpraHU3alliy COLMAIBHOrO 00CIy-
KUBAHMS) TPOU3BOJMTCS [0 MUCBMEHHOMY 3asiBJICHUIO MOJIydaTesis COUMAIbHbBIX
ycayr o0 oTKase B NpeJoCTaBIeHUH COLMATbHBIX YCIYyr B CTallMOHApHOH dopme co-
LHaJbHOro O0C/Y)KMBAHUS MPH HATMYHUK JKHIOH TUIOLIAAW MM NPH HAJTMYHHK POJI-
CTBEHHHUKOB, KOTOPbIE MOI'YT €ro CO/JepKaTh U odecrneynuBaTh HEOOXOAUMbIH YXO0/1, Ha
OCHOBAHMWH pa3pelleHUss MUHHCTEepPCTBA.

1.9.2. BbiObiTHE (OTUMCICHNE) NOTyUaTels COLUMAIBHBIX YCIYT M3 OpraHu3aluu
COLIMAJILHOIO 00CTY)KMBAHHS (ICHXOHEBPOJIOIHYECKOr0 HHTepHaTa, peabuIuTalHOH-
HOI'O LIEHTPA U1 JIMLL C YMCTBEHHON OTCTAIOCTBIO, JI0MA MUJIOCEP/MS, I0MA COLIMAIb-
HOro 0O0C/Iy)KMBaHHSl, HHOM OpraHM3alMH COLMAIBLHOrO OOCIYKHBAHHSA) NMPOM3BO-
JAUTCH:

0 MUCbMEHHOMY 3asiBJICHHIO J1€eCnOoCOOHOI0 nojyvyaress COUMaIbHbIX YCIyr
00 oTKa3ze B MpeJ0CTaBICHUH COLMAIBHBIX YCIYyr B CTalMOHApHOH (opme coumalib-
HOro 00C/y)KMBaHHUS HAa OCHOBAHMH 3AKJIHOYEHHUS KJIMHHMKO-IKCIIEPTHOH KOMHCCHH C
y4acTHeM Bpaya-rcuxXuaTpa 0 TOM, 4YTO 110 COCTOSHHUIO 3/10pOBbS JIMLIO CMIOCOOHO NMpo-
KHMBATh CaMOCTOSATEILHO, IPH HAJIMYUH JKUJIOH MIIOLIAAH, C pa3pelleHHss MHHHCTep-
CTBa;

110 MUCbMEHHOMY 3asiBICHHIO 3aKOHHOTO MPeICTaBUTEIs MOTyYaTelsi COLUUalb-
HBIX YCJYT, MPU3HAHHOIO B YCTAHOBJIEHHOM MOPS/IKE HEeJ1eeCrnoCOOHbIM HIIH He M0J-
HOCTBIO 1€€CNOCOOHBIM, €CJIM TAKOH IPaKJ1aHUH M0 CBOEMY COCTOSIHUIO He CrocobeH
MOJaTh JIMMHOE 3asBJICHHUE, NIPH YCIOBHH, YTO €ro 3aKOHHbIH NpejcTaBuTe/b 0053y-
eTCs OCYILECTBIATh YXO/ H (MJIM) 00ecneynuTh OCyLeCTBIeHHE yX0/1a 3a CBOUM M0J1-
OMEYHbIM, C pa3pelleHnss MUHUCTEPCTBA.

[lonyuyarenb COLMaNIbHBIX YCIYI OTHMUC/ISETCS M3 OpPraHM3allMk COLMAIBHOTO
00C/Iy)KHBAHUSI HA OCHOBAHHUM MPUKa3a OPraHU3alMi COLMAIBHOIO 00CIyKHBAHHUS.

IIpu oTYMCIEHMH M3 OpraHu3alny COLMATBHOIO 00CIIY)KMBAHHUS MOJIyYaTelto
COLMANIbHBIX YCJIYT BblJ1aeTCs 0/1e%K/1a, Oenbe u 00yBb 110 Ce30HY, CIpaBKa ¢ yKa3aHHeM
BpeMeHH npedbIBaHUS B OPraHU3alMK COLMAIBHOTO 00CTY/KMBAHHS, MPUYHHBI BbIObI-
THsl, @ TAKKE BO3BPALLAIOTCS JIMYHbIE BELLH, XPaHSALIHECs B OPraHU3alMH COLMAIBHOIO
00Cy/)KHUBaHUS.
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B Teyenue naTH KaseHapHbIX JHEH CO JHs NpeKpalleH s Mpe10CTaBIeH s Co-
LUHAJIbHBIX YCJIYT YIIOJIHOMOYEHHOE JIMLIO NMOCTABIIMKA COLHANIbHBIX YCJIYT' BHOCHT CO-
OTBETCTBYIOLIHE CBEJCHHUS B PETUCTP MOJyyaTesiei COUHaIbHBIX YCIYT.

1.10. TpeGoBaHus K 1eSATEILHOCTH MOCTABLIMKA COLHAIBHBIX YCIIYT.

OcHOBHBIMH TPeDOBaHUAMH K JAEATEIbHOCTH MOCTABLIMKA COLMAIBHBIX YCIYT
ABISIOTCS:

HAJIHYKE U COCTOSIHUE JIOKYMEHTOB, B COOTBETCTBHUH C KOTOPbIMH (DYHKLIMOHH-
pyeT OpraHu3alus COUMaIbHOrO 00CTyKUBAHHUS;

YCJIOBHS pa3sMelleHHs OpraHu3allii COLMAIbHOrO 00CyKHBAHUS;

YKOMIUIEKTOBAHHOCTh OPraHM3allMi COLMAIBHOrO 00C/TYKHMBAaHMUS CreLHau-
CTaMH M MX KBaJIM(UKALIMS;

crieuManbHoe M TadesbHOe TeXHMYECKOe OCHALUEeHHWEe OpraHu3allMM COLIMalb-
Horo odciyxkuBanus (obopyaoBaHue, npubOpbI, annaparypa u Apyroe);

cocTosiHue MHGpOpMaLMKH 00 OpraHu3alMKU COLMAIBLHOrO OOCIYKHBAHHS, [10-
ps/IKe U NpaBHJIax NpeloCTaBICHHUS YCIyT;

HaJIMYKE NopsJIKa NPOBECHUS BHYTPEHHUX NMPOBEPOK (PYHKLIMOHHMPOBAHUS CH-
cTeMbl obecrneyeHus KayecTBa OpraHu3allii COLMAIbHOTO 00CTYKHBAHHUS.

1.10.1. JloKyMeHTbI, B COOTBETCTBHH C KOTOPbIMH (PYHKLIHOHUPYET OpraHu3a-
LMl COLLMAJIBHOTO 00CTY/KUBAHUS:

yCTaB (M0JI0KEHHE ) OPraHU3allMi COLMAIbLHOIrO 00CY)KUBAHUS, BKJIIOYAKOLIHHA
B ce0s cBe/leHHs O NMpeaHa3HAa4YeHUH OPraHHu3alyi COLMAILHOTO 00C/y/)KHBAHUS, 110~
psjke ee GOPMHPOBAHHSA, COACPIKAHHHN, PEOPraHU3alluH, CBEAeHUS 00 OCHOBHBIX 3a-
Jla4ax ee JesTeJIbHOCTH, KaTeropusx o0Ci1y)KMBaeMbIX JIMLL, MOPSAAKE U YCIOBHUIX 3a-
YUCJIEHHs Ha 00CITy)KMBaHHUE, O CTPYKTYPHBIX NMOJpa3jie/ieHHsIX U HX OCHOBHBIX 3a/1a-
4ax, cBe/leHus 00 oObeMe M nopsi/iKe MpeoCcTaBIeHus YCIyr U 0 ApYrHX OpraHu3aliu-
OHHBIX M TEXHHUYECKHUX 3a/1auax M Temax;

MOJOKEHHUS O CTPYKTYPHbIX [M0/Ipa3/ie/IeHUAX OpraHu3alMu COLMaIbHOrO 00-
CIIY’KMBaHMS, COJepKalllMe CBEACHHUS O KAaTeropusiX rpaxaaH, o0Ci1yKHBaeMbIX TeM
MJIH MHBIM CTPYKTYPHBIM M0/1pa3/ie/ieHUeM, CTOALLMX Mepe/l HUMM 3aj1a4ax, Cpokax u
YCJIOBHAX 00C/YKUBAHUS IPaKIaH, CBEACHUS O J0NOJHUTE/IbHbIX JIOKYMEHTAX, He00-
XOJIMMBIX JUIS 3a4MCJICHUs HAa 00C/Ty)KMBaHHE B JIaHHOE MoJipa3/iesieHHe, CBeJIeHHs O
KOJIMYECTBE COTPY/IHUKOB 10pa3/1eeHus, UX OCHOBHbIX O0S3aHHOCTAX U T.J1.;

PYKOBOJCTBA, CiykeOHble MHCTPYKLHWH, [pPaBHIa, METOJAMKH TEeXHOJIOIHii,
rnpeHa3sHa4yeHHbIe IS PEerJiaMeHTHPOBAHUS Npolecca NnpeaocTaBleHus yClyr, ornpe-
JIeJIeHUsl METOJ10B (CrocoOOB) UX NMPEIOCTABICHUS U KOHTPOJIS, a TaKxKe JUlsi COBep-
LIEHCTBOBAHHUSA paboThl OPraHU3allMi COLMAILHOTO 00CIy/)KUBAHUS;

JIOKyMEHTalMsl Ha 0dopy/loBaHue, npuOOpbl U annaparypy, crnocodcTByiolas
o0ecrneyeHnio UX HOpMalIbHOH M Oe30MmacHON JIKCrTyaTaluu, o0CayKMBaHUs U T10/1-
JepKaHus B paboTocrnocoOHOM COCTOSIHMM;

HAlLMOHAJIbHbIE CTAHAAPThl, COCTABJISIOLIME HOPMATHBHYIO OCHOBY MpaKTH4Ye-
CKOI paboTbl OpraHM3alMi COLUAIbHOro 00CIyKHBaHUS B 00J1aCTH NpeaoCTaBIeHHS
COLMAJILHBIX YCIYT UX MOJIyYaTessim;

CrELHAIbHbIH KOMIUJIEKT JOKYMEHTOB, MPEACTABSAIOUINHA COO0H JOKyMEHTalb-
Hoe o(hopMIIEHHE CHCTEMbl O0ecreyeHus KayecTBa OpraHnu3allMi COLHalbHOro 00cy-
AKUBAHUS.
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1.10.2. Ycii0Bus pa3MelileHHst OpraHu3aliii COLMAIbHOrO 00C/Ty/)KHBAHUS:

Opranu3aiums COLUHAILHOrO 00CTYKHBAHUS U €€ CTPYKTYPHbIE M0/ipa3/ie/ieHus
JIOJIKHBI ObITh Pa3MelleHbl B CIeLIHAIbHO NPeHa3HaYeHHOM(bIX) 3/laHUH(5X) U noMe-
LLIEHUSAX, JOCTYITHBIX /U1l BCeX KaTeropui 00C/1yKHBaeMbIX I'PaX/iaH, B TOM YHcIIe /U1s
MHBAJIM/I0B M APYTrHUX MAJIOMOOH/IbHBIX TPy HaceaeHus. [Lis npoXuBaHus rpax/iaH
JIOJIKHBI ObITH MPelyCMOTPEHbBI XKHIble nomerieHus. [Tomelienns 101KHbI ObITh 00ec-
fMeyeHbl BCEMM CPEeICTBAMH KOMMYHA/IbHO-OBITOBOrO 0OCTy/KHBaHHUS, TesledOHHOI
CBA3bIO0 U IHTEpHETOM.

[To pa3mMepam ¥ COCTOSHHIO NTOMELIEHHS JI0JKHbI OTBEYaTh TPeDOBAHUSM CaHH-
TapHO-TMIMEHHYECKUX HOPM M MPaBHJl, PaBHJl NOKapHO#H 6e30MmacHoCTH, He30nacHo-
CTH Tpy/ia ¥ ObITh 3alUMILEHbI OT BO3ACHCTBUSA (DAKTOPOB, OTPHLIATE/ILHO BIHSIOLLINX
Ha KauecTBO MPEe/0CTaBIseMbIX YCIyr (MOBbILIEHHOH TeMNepaTypbl, BIaXKHOCTH BO3-
Jlyxa, 3anbUIeHHOCTH, 3ara30BaHHOCTH, LIyMa, BUOpALIMH U T.11.).

[lromanb, 3aHMMaeMasi OpraHu3alieil CoLMalbHOro 00CIyKHBAHHUSA, J0JKHA
obecrneynBaTh HOPMaJbHOE pa3MelleHHe MepcoHana, nojyyarened COLUHaIbHBIX
YCIIyT ¥ NPeI0CTaBICHHE UM YCIIYT.

1.10.3. YKOMMIEKTOBAaHHOCTh OPraHM3allMKi COLMATILHOIO 00C/Ty)KUBaHHUs Clie-
LUHMAJIMCTAMH U UX KBaTH(PHKALIMA:

OpraHu3al1s COLMAILHOro 00CIyKUBAHMUS J10J1’KHA ObITh YKOMILIEKTOBaHA He-
00XO0UMBIMH CIELHATIUCTAMH B COOTBETCTBUH CO IITATHBIM PACIHCAHHEM]

OpraHu3alus COLMAIBLHOrO 00C/yKMBaHHUs J10J)KHA ODecneyuTh YeTkoe pac-
rnpejesieHne 00s83aHHOCTEN CHELMAIMCTOB, M3JI0KEHHBIX B JIOJUKHOCTHBIX WHCTPYK-
LMSIX, METOAMKAX M JIPYTHX JOKYMEHTAX, PErjiaMeHTHPYIOLIMX UX 0053aHHOCTH, NpaBa
M OTBETCTBEHHOCTb;

OpraHu3aliis COLHAILHOrO 00CIy/KUBAHMUS 10/KHA 00eCeYuTh 0083aTeNIbHYIO
aTTeCTALMIO CIEIMAJIMCTOB B YCTAHOBJIEHHOM TOPSJIKE;

OpraHM3aliis COLMAILHOrO 00C/yKHBaHHUA J1I0JKHA 00eCNeYuTh BOCIIMTAHHE y
BCEX COTPYAHMKOB OPraHM3alMKi COLMAIBLHOIO 00C/y/KMBAHUS BHICOKHX MOPaJIbHbIX
H MOPaJIbHO-ITHYECKHMX Ka4yeCTB, YyBCTBA OTBETCTBEHHOCTH U HEOOXOIHMOCTH PYKO-
BOJICTBOBATBCA B CBOEH paboTe C rnojyyareasiMi COLMAIbHbLIX YCIYT MPUHLUKIIAMHU Iy-
MaHHOCTH, CIIPaBeNIMBOCTH, OOBEKTHBHOCTH M J100POXKEIATEIbHOCTH, YUHTbIBAA HX
(Gu3MYECKOe H ICHXHYECKOE COCTOSIHHE,

OpraHu3aliis COLMAIBLHOrO 00C/TY/KUBAHUA JI0JIKHA MPHHATHL MEpbl K HEJ0My-
LIEHHIO pa3rJiallieH|si COTPY/AHHKAMH OPraHn3aliii COLMAIbHOTO 00CIy KHBaHMUS CBe-
JE€HHH JIMYHOTO XapakTepa O Mojayyare/sX COUMaIbHbIX YCIIYT, TaK KaKk 3TH CBEJICHH
COCTaBIAIOT CJIyKeOHYIO TalHy M 3a MX pasrjallleHHe BUHOBHbIE HECYT OTBETCTBEH-
HOCTb B NOPSI/IKE, YCTAHOBIEHHOM 3aKoHoaTebeTBOM Poccuiickoi deaepalini.

1.10.4. CneuunaibHoe ¥ TabeIbHOE TeXHUYECKOe OCHAlllEHHEe OpraHu3aluH co-
LHAJILHOTO 00CITY/)KUBAHHUS.

Kax1as opranu3auus COLMHAIBLHOIO 00C/Ty)KMBAHHUS A0JDKHA ObITh OCHalleHa
oGopy0BaHHeM, NpuGOpamMu M arnmnaparypoi, KoTopble HeOOXOAMMO HCIOJIb30BaTh
CTPOro MO HA3HAYEHHUIO B COOTBETCTBHM C JIOKYMEHTallMeH Ha UX QyHKUHOHUpOBaHHe
M IKCILIyaTallHIO, COIePKaTh B TEXHHYECKH HCIIPABHOM COCTOSHHH, CHCTEMATHYECKH
NpoOBEpsATh.
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HeucnpasHoe oGopy 1oBanue, npubopsl 1 annapatypy, Aaroliue np1 pabore co-
MHHTEJIbHbIE PE3YJIbTaThl, HEOOXOAMMO CBOEBPEMEHHO CHUMATh ¢ IKCILTyaTalluH, Me-
HATb WJIH PEMOHTHPOBATh, a MPUIOAHOCTb OTPEMOHTHPOBAHHBIX HEOOXOJAMMO M10/1-
TBEPK/1aTh UX MIPOBEPKOIA.

1.10.5. CocTosnue uHpopMmalLinu 00 OpraHu3aLMK COLMATBHOrO 00CTYKHBaAHUS
W NpaBHJIax MpeaoCTaBICHUs el yCIyr.

Opranusauus couManbHoro odciyKuBaHusi 00s3aHa JJOBECTH 10 CBEIECHHUS 110-
Jiydareliel COUMabHbIX YCIYT CBOE HAMMEHOBAHHE M MECTOHAX0KIEHHE JII0ObIM Cro-
cobOM,  MpeaycMOTpPEeHHbIM  3aKoHoJaTenbcTBOM  Poccuiickoit  (enepaimu
u KpacHosapckoro kpas, npeocTaBisith 10 TpeGOBaHHUIO MOIyYaTelel ColralIbHbIX
yCIyr HeoOXO0IMMYIO H I0CTOBEPHYIO MH(POPMALIMIO O BBITIOIHSEMbIX YCIIyrax, No3Bo-
JSIOLLYIO UM C/1€/1aTh KOMIETEHTHBIH BbIOOP.

CoctaB uHdopmauuu 00 yciyrax 10J1KeH BKJIKOYaTh B ceds:

MepeyeHb OCHOBHbIX YCIIYT, Pe0CTaB/IsSeMbIX OpraHUu3alMei CoLMaibHOro 00-
CIyKMBaHUS;

XapaKTepUCTHKY Kak/10Hi yciayru, 00J1acTh ee npeoCTaBIeH|s U 3aTpaThbl Bpe-
MEHH Ha ee Mpe0CTaBjIeHHe;

BO3MOKHOCTb 110JIy4€HHSs OLIEHKH KayecTBa yCJIyrH CO CTOPOHBI MoJIy4aresisi co-
LHAJIbHBIX YCIYT;

YCTaHOBJICHHE B3aUMOCBSA3H MEXK/1y MPEIOKEHHOH YCIyroi U pealbHbIMHU 10-
TPEOHOCTAMM r0J1ydaTessi COUHaIbHbIX YCIIYT;

rnpaBuia U ycnoBus 3pPpeKTHBHOro 1 630MacHOro UCIMOAb30BAHUS YCIYT;

rapaHTHiHbIe 0053aTe/IbCTBAa OPraHU3allMKi COLHAILHOTO 00CTYKHBAHUS.

1.10.6. Hannumne nopsaka npoBe/ieHnsi BHYTPEHHUX MPOBEPOK (HYHKLIHOHUPO-
BaHHUs CUCTEMbI 00ECTIEUEHHS KaYeCcTBAa OPraHU3allii COLMAIbHOIO 00C/TY/KHBAHMUS.

OCHOBHBIM JIOKYMEHTOM CHCTeMbl OOecreyeH s KayecTBa OpraHu3aluH COLM-
QJILHOrO 00CIYKMBAHHUS ABIAETCH PYKOBOJICTBO MO Ka4yeCTBY, B KOTOPOM JIOJIKHO
ObITb H3J105KEHO ODllee ONUCaHHe CHCTeMbI 00ecTieYeHHs Ka4eCcTBa NPUMEHHTEIBLHO K
KOHKPETHOH OpraHu3alMy COLMalbHOro 00C/yKMBaHUS, Pa3bsiCHEHA MOJUTHKA Opra-
HH3ALKUK COLMAIBHOIO 00C/y)KHBaHMUS B 00J1aCTH KauecTBa, OTpakeHa OpraHu3allHoH-
Has CTPYKTypa CHCTEMbl 00ecrneyeHus KauecTna, 3a/1auu U GyHKUMH 1oApa3ieeHHiH
M CI1y’KO OpraHu3alMy COUMaIbHOro 00CIy KUBaHUS B 00JIaCTH Ka4yecTBa, IIPUBE/ICHbI
CBE/ICHHUS O KOMILJIEKTE JJOKYMEHTOB BCEX YPOBHEH, COCTABJISIOUIMX HOPMATHBHO-Me-
TOAMYECKYIO 0a3zy cucTeMbl obecrneyeHHs KayecTBa, YCTAHOBIICHbI MOPAIOK BHEIpe-
HUs, QYHKLIMOHMPOBAHHS U KOHTPOJISi CHCTEMBI 0OeCneyeH sl KauyecTsa.

[TonuTrka B 00/1aCTH KayecTBa 10J1KHA YCTAHABIMBATH OCHOBHBIE LI€JTH, 3a/1a4H
M IPHHLIMIIBI ICATEIbHOCTH OPraHU3allMi COLIMAILHOTO 00C/ Ty )KHBaHHUs B 00,1aCTH Ka-
4eCTBa, IOKYMEHTaIbHO O(OPMIIEHHBIEC U NIPUHATBIE K 00513aTeIbHOMY BbITNOJTHEHHIO
B OpPraHu3allii COLMaIbHOro 00CTyKMBaHUS, OXBATLIBATh BCE HANPABIEHHS JI€ATE b~
HOCTH OPraHM3alMH COLMAIBHOIO 00C/IY/KUBAHMUS, OTBEYATh MOTPEOHOCTSM U 3anpo-
caM rnosiyyartesnel CoLuMraibHbIX YCIIyT.

B pykoBoacTBe 1o kauecTBy Kpome Leliei, 3a/1a4 U NPUHLKIIOB J0JKHBI ObITh
YETKO OrpeieieHbl U chOopMyIHPOBaHbI MOPSIOK U COCOObI (METO/bI) X peain3a-
LIMH.

Opranu3auMoHHas CTpyKTypa CHCTeMbl OOECrieYyeHHsi KayecTBa MOXKeT ObITh
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MpeCTaB/IeHa B BH/1€ CXEMbl, HA KOTOPOH /10JUKHBI ObITh H300pakeHbl BCe CTPYKTYP-
HbI€ NO/IPA3IC/ICHUs, HETIOCPEACTBEHHO Y4aCTBYIOIINE B MPEJIOCTABICHHH YCIYT WIIH
obecreunBaroLIMe HX Npea0CTaBlIeHHE.

B cucreme obecneyenus kayecTBa OpraHM3allMi COLMATBHOIO 00CIYKHBAHHS
Jl0JKeH ObITh pa3paboTaH M MOUIEPKUBATECS B paboyeM COCTOSHUM MOPSI0K NpoBe-
JA€HHsl BHYTPEHHHX MPOBEPOK (PYHKLIHOHHPOBAHHUS CHCTEMBI 0DECIIeYeHHs KayecTBa.

O PeKTHBHOCTL CHCTEMbI OOeCreueH!s Ka4ecTBa OPraHM3alui COLMAILHOTO
00C/Iy)KMBAaHHS ONPENESIOT N0 Pe3yabTaTaM ee OLEHOK, MOIy4aeMblX MpH NpoBep-
Kax.

B npouecce nposepkyu cucTeMbl oGecniedeHns Ka4yecTBa OPraHM3alMK COLMAIb-
HOro 00C/TYKMBAHUS OCYLLECTBIISIOT:

KOHTPOJIb COOTBETCTBHS CHCTEMbI OOECTeyeHUs KauecTBa TpeOOBaHUAM HaALMO-
HanbHOro cranaapra Poceuiickoit @eaepaunu OCT P 52497-2020 «CounanbHoe 00-
cayxuBaHue HacesneHus. Cucrtema obecreyeHus KauecTBa yYpekIeHHH COLMATIbHOrO
00CITy’)KHBAHUS» U JIOKYMEHTALIHK Ha Hee;

aHaIN3 U OLEHKY COCTOAHMSA (DYHKLIMOHHPOBAHHUS CHCTEMbI 0DECIeYeH s Kaye-
CTBa B LIEJIOM U OT/ICJIbHBIX €€ COCTABHBIX YacTeH;

aHa/IN3 COOTBETCTBHS MPEJOCTAB/IAEMbIX YCIYr TpeOOBAHHUSAM HOPMATHBHBIX
JIOKYMEHTOB;

AQHAJIM3 U OLCHKY Pe3yJIbTaTOB paboThl OPraHM3aluK COLMAILHOTO 00CTYK1UBa-
HHUs B 00JIaCTH KayecTBa yCyr;

BbIPabOTKY KOPPEKTUPYIOLIMX JeHCTBHI, HANPABICHHBIX HA YCTPAHEHHE HEJ10-
CTaTKOB, BbISIBJICHHBIX B IPOLIECCE MPEAOCTABICHUS YCIYT, U COBEPLICHCTBOBAHHUS CH-
cTeMbl o0ecrneyeHus KayecTna.

[Ipn KOHTpOJIE M OLIEHKE KayecTBa MpejoCTaBIseMbIX YCIYT OpraHU3alus co-
LIHAJILHOTO O0CITY/KUBAHHUS J10JKHA:

MPOBEPSATh U MICHTU(PHLIMPOBATL YCIYIH HA COOTBETCTBHE HOPMATHBHBIM J10-
KyMEHTaMm, perjiaMeHTHPYIOLLIMM UX MPe0CTaBlIeHHE;

obecrieunBaTh CAMOKOHTPOJIb NEPCOHANIA, NPEAOCTABAIOLIErO YCIYrH, KaK Co-
CTaBHYIO 4acThb MpoLecca KOHTPOJIs;

obecrnieunBaTh NPUOPHTET MOJyYaTelel COLMAIbHBIX YCIYT B OLIEHKE KauecTBa
ycuyr;

MPAaKTUKOBaTb B OPraHU3alMH COLMAILHOrO OOCIYy)KMBAHUS pPEryJsipHYIO
OLICHKY CTEMeHH Y0BJIETBOPEHHOCTH M0JyyaTesIeil COLUMaNbHbIX YCIYT YCayraMu 1my-
TEM MPOBE/ICHUS COLMOIOrHYECKHX OMPOCOB.

1.11. IlpaBa 1 0053aHHOCTH NOCTABILIMKA COLUAIBHBIX YCIIYT.

[locTaBuMK couManbHbIX ycayr o0si3aH NMpeaoCcTaBisTh COLMAIbHBIE YCIyrH
B CTAMOHApPHOH (opme coLHaIbHOrO 00CIYKMBAHUS MOJYYaTeIsIM COLMAIbHBIX
yeayr B coorBetcTBUH ¢ UITTTICY M ycnoBusMH 10roBOpoB Ha OCHOBaHMH TpeOOBaHHIi
3akoHa No 442-D3.

[Ipu niperocTaBieHMH COLMANIBHBIX YCIIYT B CTALIMOHAPHOI (hJopMe COLMATBLHOTO
00CIyKMBAHHS MOCTABLIMK COLMAIBHBIX YCIIYT 00s3aH:

coboaaTh npaBa yejaoBeka M rpaxk/aHuHa;

obecrneunBaTh HENPUKOCHOBEHHOCTh JIMYHOCTH M G€30MacHOCTh nojyuaresiei
COLMAJIbHbBIX YCIYT;
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MCIIOIHATH BO3JI0KEHHbIE HA HEero YHKLMH ONEKyHa MK MONeYUuTeis B OTHO-
IIEHHH HEJIeeCNOCOOHBIX MU HE MOJIHOCTBIO J1eeCnoCOOHBIX IpaX/iaH;

o0ecneyruTh 03HAKOMJICHHE NosTyyaTesield COLMaIbHbIX YCIyr (npeacTaBuTesiei)
C MpaBOYCTAHABJIMBAIOIIMMH JIOKYMEHTAMH, HA OCHOBAHUH KOTOPBIX NMOCTABLIMK CO-
LHQJIbHBIX YCIYI OCYLIECTB/ISAET CBOK JIEATE]bHOCTb M OKa3blBaeT COLMAJIbHbIE
YCIYTIH;

o0ecnevruTh COXPAHHOCTD JIMUYHbBIX BElleH W LIEHHOCTEH nojydarelieil colualb-
HbIX YCJIYT;

NPe0oCTaB/ATh MMOJY4aTe/ M COLMAIBHBIX YCIYT BO3MOKHOCTb MM0JIb30BaTHCH
YCIIyraMu CBSI3H, B TOM 4YHCjIe HHPOPMALMOHHO-TEIEKOMMYHHUKALUMOHHOMH ceTH «MH-
TEPHET», NOYTOBOH CBSA3H;

MH(POPMHPOBATH NOJyyaTeleH COLMAIbHBIX YCIYr O NpaBUiiaX TeXHUKH Oe3-
OIaCHOCTH, MOKAPHOH 6E30MacHOCTH, IKCIUTyaTALUK NPeIOCTaBIAEMBIX TPUOOPOB U
000py/10BaHus;

o0ecneynTh MojyyaTessiM COLMAIbHBIX YCIIYT YCIOBHS MpedbiBaHUs, COOTBET-
CTBYIOLIIHE CAHUTAPHO-THIHEHWYECKUM TpeOOBaHMUAM, a TAK)Ke HAJIKALLMH YXO/1;

BBI/JICJIATH CYIpyram, NpOKHBAIOIIMM B OPraHH3allMi COLIHAIILHOTO 00C/TyKHBa-
HMS, H30JIHPOBAHHOE JKUJIO€ MMOMELIEHHE /U1 COBMECTHOIO MPOKUBAHMUS;

MCIIOJIHATH MHbIe 00A3aHHOCTH, CBS3aHHbIE C peajin3aliueii npas nojiydaresei
COLIMAJIbHBIX YCJIYT Ha COLMAJIbHBIC YCIYIH B CTALMOHAPHON (hOpMe COLHATIBHOTO 00-
CITYKHUBAHMS.

[TocTaBLIMK COLMANBHBIX YCIIYT UMEET MpaBo:

B CJly4ae OTKa3sa rpakJiaHMHa (npecTaBuTes) OT 3aK/II0YeHHs 10r0BOpa OTKa-
3aTh IPAK/JIAHUHY B MPEJIOCTABICHHH COLMAIBHBIX YCJIYT B CTallMOHApHO# dhopme co-
LIHAJILHOTO 00CTy/KMBAHUS;

OTKa3aTb B MPEJOCTABJIEHHUH COLMAJIbHOW YCIYrH MOJy4YaTeal COLMAIbHbIX
YCIyT B Clly4ae HapyLIEHHs UM YCIIOBUH JI0roBOpa, 3aKJIH0UYEHHOTO C 110J1y4aTesieM co-
LHAJIBHBIX YCIIYT WM €ro npeCTaBUTesIeM;

OTKa3aTh MPAXKJAAHHHY HIIM 110J1y4aTes 0 COLMAIBHBIX YCIYT, B TOM YHC/e Bpe-
MEHHO, B MNPEJOCTABJICHHUH COLMAIbHBIX YCIYI B CTallMOHApHOH (opme B CBA3M C
HAJIMYHEM ME/IMLIMHCKUX NPOTHBOMNOKA3aHUI NPH HAJTMYHUH COOTBETCTBYIOLIEIrO 3a-
KJIIOYEHHUS YIIOJTHOMOYEHHON MEIMLMHCKOH OpraHu3aLiiH.

1.12. TlpaBa u 006s3aHHOCTH MoJlyyaTesieil COLUMaIbHBIX YCIYT.

[Ipu nony4yeHun couManbHbIX YCJIyr B CTALLHOHAPHON (JOPME COLIMAILHOTO 06-
CJIy)KMBAHHS MOJTy4aTe/ld COLMAIbHBIX YCIYT HMEIOT NPaBo Ha:

YBaXHUTEJIbHOE H N'YMAaHHOE OTHOLLEHHE;

BbIOOP MOCTABLIMKA COLMAIbHBIX YCIYT NPH YCIOBHH HAIMYMS Y MOCTaBIIMKA
CBOOOHbBIX MECT;

nosyyeHue OecriatHo B J0CTYNHOH (opme MHPOPMALIMK O CBOMX IpaBax M
0053aHHOCTSAX, BU/1AX COLMAIbHBIX YCIIYT, CPOKaXx, Mops/ake U 00 yCIOBUAX HX Npe/1o-
CTaBJIeHHs, O Tapudax Ha HTH ycayru 1 00 UX CTOMMOCTH JUISL NOJy4aTesi COLUallb-
HBIX YCIIyT, O BO3MOXKHOCTH MOJY4YEeHHs ITHX yCayr OecriaTHo, a TakkKe O MoCTaBIlH-
KaxX COLMAIbHBIX YCIIYT;

OTKa3 OT MPEeJ0CTABICHUS COLMATBHBIX YCIYT;
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obecrieyenne ycioBuii npeGbisanus B OpraHH3aLMaX COLHMAILHOrO 00CI1yKHBa-
HHA, COOTBETCTBYIOLIMX CAHUTAPHO-TMIHEHHYECKUM TpeDOBaHMSAM, a TaKIKe Ha Ha/Lle-
KalMH yXou;

MOCCLUCHHE a/BOKATAMH, HOTApHYCAMH, MPEACTABUTENSIMH OOLIECTBEHHbIX "
(MIM) MHBIX OpraHu3aLuMii, CBALLCHHOCY)KHTEIIAIMH, @ TaKIKe POACTBEHHUKAMH apy-
FHMH JIMLIAMH, C KOTOPBIMH NOJIyYaTesb COLMATbHbIX YCIYT KeJlaeT BCTPETHTHCH, B
YCTAHOBJICHHBIC TPAaBMJIAMH BHYTPEHHErO Pacropsika MOCTABIIMKA COLMAIBHBIX
YCIIYT IHH W Yachl;

KOH(HACHUMATBLHOCT HHBOPMALMH THYHOTO XapakTepa, cTaBllIeH M3BECTHOM
MPH OKA3aHUH yCIyT;

3ALIMTY CBOWX IPaB W 3aKOHHBIX HHTEPECOB, B TOM YHCJIe B Cy/1e0HOM nopsijike;

COTIPOBOK/CHHE NP NEPeABHKEHHH 110 TEPPHTOPHH OpraHM3alHMu COLMAITb-
HOro 00CIy)KHBAHHS, @ TAKXKe NPH M0.1b30BAHHH yCiyraMu, rpeaocTaB/isieMbIMH Ta-
KO OpraHu3anmei.

[Tonyuarenu counanbupix yCIyr o0si3aHbl:

MPELOCTABIATL CBE/ICHUS M JIOKYMEHTbI, HEOOXOAUMBIC LIS Mpe0CTaBIeHHS
COLMAJIbHBIX YCIIYT;

CBOEBPEMEHHO HHHOPMHUPOBATH B MUCHMEHHOI (popme nocrasimkoB coumans-
HBIX yCJ1yr 00 H3MEHEHHH OOCTOSTENIbCTB, 00y C/10BINBAIOLIMX NOTPEGHOCTD B npeao-
CTABJICHHH COLMATIBHBIX YCIYT B CTALIMOHAPHOI GOpMe COLMATBHOTO 00C1y)KMBaHUS;

CODIOAATh YCIOBHS 10rOBOPA, 3aKMOUEHHOIO ¢ NMOCTABLUIMKOM COLMAIbHBIX
YCJYT, B TOM YHCJIE CBOCBPEMEHHO M B IIOJIHOM 00beMe OIIauuBaTh CTOMMOCTS npejo-
CTaBJICHHBIX COLMAIBHBIX YCYT NMPH UX NPEAOCTABICHUH 3a MJ1aTy WJIM YaCTHYHYIO
rniary;

co0JII0AaTh NpaBuila BHYTPEHHEro pacrnopsi/ika OpraHu3alMHi COLMAIBLHOTO 00-
CIy’)KMBaHUS (NpHIIOKeHUS 6, 7).

2. CpokH npeaocTaBiennst COUHAIbHOI YCJAYIH

Coumanbhble ycayru B CTaLHOHAPHOH (hOpME COLMANBHOrO 06CTyKHBAHHS
NMPEAOCTABIIAIOTCSA 10J1y4aTe/IIM COLMAIbHBIX YCIYT € 1aThl npenocrasienus UTTICY
H OCYLIECTBIIAIOTCS B CPOKH, 00YCI0BIEHHbIE 10rOBOPOM.

Cpoutble coumanbHble ycIyrH npeaocTaBisiores B CPOKH, 00YCJI0BJIEHHbIE
HYKAAEMOCTBIO MOJTyHaTeisi COUHANBLHBIX YCIYT B UX MOTyYeHHHU (HEeMe UIeHHO).

3. lloaymeBoii HopmaTus (HHAHCHPOBAHMS COUMAIBLHOI YCIAYTH
[MoxyweBoit HopMaTHB pHHAHCHPOBAHMS COLMATBHOI YCIIYTH onpejensiercs B
COOTBETCTBHH C HOPMATHBHBIMH MPaBOBbIMH aKTAMH YIIOJIHOMOYEHHOIO opraHa

Kpachoznapckoro kpasi B cepe coumansHoro 00CI1y)KHBaHHS — MHHHCTEPCTBA.

4. lMokaszaTe/n KavyecTBa H OLeHKA Pe3y/ibTATOB NPeA0CTABJICHHS
COUHAILHOH YCJaYIH

4.1. OCHOBHBIMH NnoKasaTeJisiMH, OMNpee/IAIUMMH  Ka4YeCTBO COLMAJIBHBIX
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yCayr B CTallHOHAPHOH (popme COLMaIbHOrO 00CIYKHBAHUS, MPEAOCTABISEMbIX 10~
JlyqaresisiM COUMaJIbHbIX YCIIYT, ABJISIOTCS:

MoKa3aTesin, XapaKTepHu3ylollHe YI0BJIeTBOPEHHOCTh COLUAIbHBIMH YCIIyraMu
nojiy4aresiei COLMaIbHbIX YCIIYT, OTCYTCTBHE 000CHOBAHHBIX JKa00, YHCIIO MOJI0KH-
TEJIbHBIX OT3bIBOB 0 padoTe NOCTaBLUIMKA COLUAIBHBIX YCIIYT;

obecneyeHHe OTKPLITOCTH JIOKYMEHTOB, B COOTBETCTBHH C KOTOPbIMH OCTAB-
LMK COLMAIBHBIX YCIIYT OCYLIECTBIISAET JIeATEIbHOCTD B C(epe CTALlHOHAPHOIO COLH-
albHOro 00CIy)KHMBaHUs (YCTaB (M0J0KEHHE), PyKOBOJCTBA, MPABHIIA, HHCTPYKIIMH,
METO/IMKH paboThl € MOJTyYaTEeIIMU COLIMATIBHBIX YCIYT M COOCTBEHHOM /1€ TEIbHOCTH,
IKCIUTyaTallMOHHBIE IOKYMEHTbI Ha 000py/10BaHue, NpUOOPLI K anmnaparypy, HHbIE 10-
KYMEHTBI);

YUCJICHHOCTh MOJiydaTesied COLUMaIbHBIX YCJIYI, OXBAaY€HHBIX COLMAIbHbIMH
yCJIyraMH y JIJaHHOIO MOCTaBUIMKA COLMAIbHBIX YCIYT;

JAOCTYNHOCTb YCJIOBHI pasMelleHHs MOCTaBIUMKOB COLMAJIbHBIX YCIYT (B TOM
YHCIIe JIOCTYITHOCTD NPEJI0CTAaBICHUS COLUAIBLHOIO 00CY/KHBAHUS JUIS HHBAJIWJIOB U
JAPYTUX JIHLL C YHETOM OrpaHH4Ye€HHH MX JKHU3HEIeATEIbHOCTH, HHbIE YCIIOBHS, BIIUSIO-
IIHE€ HA KAYeCTBO COLHAJIbHBIX yCIYr, MPEeA0CTaBISEMbIX MM0Jy4YaTe]sIM COLHAJIbHBIX
yCayr);

YKOMIUICKTOBAHHOCTD IUTATA MOCTABIIMKA COLUMAIbHBIX YCAYT ClEeUHATIMCTAMHM
M MX KBaJU(UKaLus;

HaJIHYKE CIEUHATIBHOIO W TEXHHYECKOro ocHauleHus (obopynoBaHHe, Npu-
Oopbl, annapartypa) noMelleHui MOCTaBIIMKA COLMAIBHBIX YCIIYT;

COCTOsIHHE HH(POPMALIMM O MOPAJIKE W NpaBHIAX NMPeA0CTABIEHUS COLMAIbHbIX
yCiyr, OpraHM3aluu COLUHAIILHOTO 00CyKUBaHUS,

MOBbILICHHE KayecTBa COLMAIbHBIX YCIYyr M I(P(HEKTUBHOCTH HX OKa3aHHs
(onpeaenseTcss HCX0/1s U3 MEPONPHUATHH, HANPABJICHHBIX HAa COBEPLLIEHCTBOBAHMUE Jle-
ATENbHOCTH TMOCTABIUMKA COLMAIBHBIX YCJAYr IPH [PEAOCTABIEHHH COLMAIbHBIX
yCayr).

4.2. Ilpu oueHke KayecTBa COLMAIbHBIX YCIYI B CTALlMOHAPHOIH (opme COolu-
allbHOro 00C/IyKHBAHHSA, NPEJOCTABIAEMBIX M0Jy4YaTe/IsM COLMAIbHBIX YCIYT, MC-
MOJIL3YIOTCS CJIC/IYIOLIHE KPUTEPHH:

MOJIHOTA MPEAOCTABICHHS COLHAILHON YCIYIM B CTAaLlHOHApHOH (opme Colu-
AJILHOIrO 00CTY)KMBAHHUSA, B TOM YHCJIE C y4eTOM 00beMa Npe10cTaBiseMbiX COLMab-
HBIX YCIyr, CPOKOB MPEAOCTABICHUS COLMAIBHBIX YCIYT, HHBIX KPUTEPHEB, MO3BOJIsI-
FOLLIUX OLCHUTD MOJHOTY IPE/I0CTABICHHUSA COLMAIbHBIX YCIYT,;

CBOEBPEMEHHOCTD MPEeI0CTABJIEHHS COLMAIbHOW YCIYTH, B TOM YHCJIE C YYETOM
CTEINEHH HYK/1aeMOCTH I10J1y4aTesis COLHAIbHBIX YCIYT,

pe3ysibTaTUBHOCTL (3 (PEKTUBHOCTL) NpeaoCTaBIEeHUS COLMAIBLHOW YCIIYIH
(ynyuuieHHe yCI0BHH KH3HEeATEIbHOCTH 110J1y4aTesis COUHANbHBIX YCIyTr).

4.2.1. Ouenka KayecTBa OKa3aHUs COLMATbHO-OBITOBBIX YCIIYI BKIKOYaeT B cebs
OLIEHKY:

JKMJIOH IJIOLLA/IH, NPEI0CTABIAEMOM MOCTABLIMKOM COLMANIbHBIX YCIYT, M0 pas3-
MepaM M JIpYI'MM JKHU3HEHHBIM [0Ka3aTelsiM (COCTOSSHUE 3/1aHUH W NOMELIeHUH, HX
KOM(OPTHOCTB), KOTOpasi J10/kHa obecrednBaTh y100CTBO MPOKMBAHUS MOIyyaTe-
JIed COUMaIbHBIX YCIYr, a TaKKe YYMTbIBaTh, IO BO3MOXKHOCTH, (H3HUecKOe






