Ilnan meponpusiThii o ylay4dmenuro kavyecrsa pa6orsl TBY CO KK «Kponoﬁmncmnﬁ ITHW» na 2024 rog.

Ne HaumenoBanue meponpusuiz Cpox OtBeTcTBEHHEIH Pesynprar lloxasaremu, xapakrepusyromnme
/I HCIOJTHEHUS Pe3YJILTAT BEIIOIHEHUS
MEPOIPHSITHHA

1 ITposenenue CHCTEMAaTHYECKOTrO [MocTosauo JUPEKTOP Nudopmanmonnas AKTyanbHasi H CBOeBpeMeHHAs
KOHTPOJI 32 OOHOBNEHHEM MH(pOpMAIUH YUPEXKAECHHUS OTKPBITOCTH uHpopmanys Ha caiite MT u CP
00 yupexueHuWm, nopsyke M IpaBmax FIpeRICHHS KK, 8 CMH  npyrix HCTO"HHKax
IPEAOCTABIICHHS yCIyr KIWEeHTaM Ha mpop ViaIUTH, YPOBCHS pSHTHHIA

9 Ha caiite www.bus.gov.ru

OQHUMABHOM ~ CaliTe  ydpexueHms u
www.bus.gov.ru

2 O6noBnenne uapopmanuy Ha cregpax B | | kBapran 2024 POTPAMMHUCT Nudopmanmonnas AKTyanbHast B CBOEBpeMeHHas
YIPEXIEHUH B COOTBETCTBHH romga OTKPBITOCTh uHpopManus Ha caiite MT u CP
DenepaneHbM 3akoHOM OT 28 mexabps FIpeBAcHIE 5151’)(])3 LL;I;IH?HH% I’]I;é ;ﬁ;‘;ﬁiﬁg
2013 roma Ned42-®3 «O6 OCHOBAax Hz? e M.bus. gov.ru
COLHATHHOIO 00CTY)KUBAHHUSY)

8 Ob6ecneyenue CBOEBPEMEHHOT'O IocrosmuO JUPEKTOP Hudopmanuonnas
IPENOCTABICHHS Ka4eCTBEHHOM YUPEXTCHHS, OTKPBITOCTH
MHGOPMAllME B peecTpe IOCTABIIHKOB 3aMeCTUTEND Yapex e
CONHMATBHBIX yCIyr (rpsu.krasnodar.ru) B JUPEKTOpA 110
COOTBETCTBUH co crarbei 25 MEIHIUHCKOH
DentepanbHOro 3axoma or 28 Jexabpst YacTH

2013 roma Nod42-®3 «06 OCHOBAax
COLHMANBLHOT0 OOCHYKUBAHHS IPAKIAH B




Poccuiickoit ®enepanumy»

[IpenocraBnenue 00BEKTHBHOH Iocrostauo IIUPEKTOP HNudopmanmonnas Ob6bexTrBHAs HHOOpPMALKS B
MHQOPMALMKM B perucrpe MOIydaTenei YUPEKICHHUS, OTKPBITOCTh PETHCTPE MONIyIaTeNeH yCuyr
COIHATBHBIX YCIYT B COOTBETCTBHH CO IIPOTPAMMUCT SHIPERICHIA
cratbei 26 DenepanpHOro 3axoxa oT 258 ’
gexkabps  2013roma Ned42-d3  «O6
OCHOBax COLHAJBHOTO OOCIyXMBaHUSL
rpaxnan B Poccuiickoii enepanmm»
BuyTpennmii KoHTponk 3a kagectBom | 1 KkBaptan 2024 JIUPEKTOP IloBennenue xagecTBa CobromeHus monoxxeHuit
NPEOCTABNICHA COLHAIBHBIX YCIYI B rona YUPEXKICHHS, OKasaHus yCIyT B HOPMAaTHBHBIX TOKYMEHTOB.
I'BY CO KK «Kponorxuuckuii I[THU» B PO PAMMHMCT SOGTECTCTENH & Jramas oTBeTCTBERHOCTS
CoOTBETCTBHE ¢ (DEICPATHHEM 3aKOHOM YCTAaHOBJICHHBIMU KaXI0T0 UCTIOJHHUTENA 34
TpeOOBAHUAMU Ka4eCTBO IPENOCTABIIEMBIX YCIIyT
ot 28 nexabpst 2013 roma No 442-®d3 «O6
OCHOBAX COLMANBHOTO 00CITYKUBAHUSIY
[Tposenenue MOHHMTODHHTA cpemu | 1 xBapran 2024 | Kommccus IloBpunenue kauecTBa Hons nonydareneit yeuyr,
II0Ny9aTeIed COMUaTbHBIX YCAYT ¢ IETI0 roza KOHTPOJIS OKasaHus ycyr, KOTOPBIC BBICOKO ONCHUBAIOT
oTpeneNeH s Y/IOBIETEOPEHHOCTH ——— BBIIBIICHUE IPHYHH KOMHeTeHT%IOCTI) paboTHUKOB 5
OBPOKENATEIPHOCTEO,  BEXIHBOCTSIO HEYNOBJICTBOPEHHOCTH | y4IpEXICHHUS; 0N MOTydaTencii
TIPOXHBAIOIIUX IIPU COIHANBHBIX YCIIYT,
pPabOTHHMKOB OpraHM3aLUM M KadeCTBOM MOJTYYEHUH YAOBIETBOPEHHBIX KAYECTBOM
YCIIOBHH OKa3aHWs CONMANBHBIX YCIYI B COLMAJIBHBIX YCIYT 0OCITy>XUBAHHS; YUCIIO
YUPEXKICHUH. 00OCHOBAHHEIX XaJI00 HA
Ka4ecTBO YCIIYT; JOJIs
IOJIyYaTeNIel yCIyT, KOTOPhIE
I'OTOBBEI PEKOMEHI0BATh
YUpEXIECHUE NPY3bIM,
POJCTBEHHUKAM, 3HAKOMBIM;
. YIOBJIETBOPEHHOCTh KAYE€CTBOM
MEPOIIPHUSATHIA IPYIIIIOBOIO
xapakTepa
OGecneyenne  ycnoBuii  HOCTYmHOCTH | EoKeIHEBHO IHUPEKTOP Co3masbl ycioBus ObecneyeH OecIpensTCTBEHHBIHA
YCIIYT JJIst MEUIOMOﬁI/IJIBHL]X TpaxKJaH YIpEXKACHUS JOCTYIIHOCTH ycayr BXOI B 00OBEKTHI ¥ BBIXO M3 HUX,

TSI MAJIOMOOMITEHBIX
IpaXxman

IICpeIBIKEHHE TI0 TEPPUTOPUH
00BbEKTa K MECTy IpPEAOCTABIECHHUS
YCIYTH C IIOMOIIBIO PAOOTHHKOB
VYPEKAECHUS € TPHUMEHEHHEM




ACCHCTHBHBIX U BCIIOMOTATEIIbHBIX
TEXHOJIOTMH M CMEHHOro Kpecia-
KOJIACKH,

HaJIexanee pasMenieHue

/ HOCHUTeIeH uH(pOpMaIHH,
o0ecIeyeHbI YCIIOBHUS
IOCTYIIHOCTH B 30HAX OKa3aHHSA
YCIYI  HCAaHWTApHO-  OBITOBBIX
MOMEINEHUSIX.

8 ITposenenue aHaIm3a xKanod IIOCTOSTHHO JUPEKTOP IToBeinenue kayecTsa | YHMCI0 060CHOBAHHEIX XAN00 Ha
[ojyJarene CONMANbHBIX YCIyr Ha YUpEXAECHUS OKa3aHMs yCIyT, Ka4ecTBO YCIIyT
KayeCTBO  YCIYI,  IPeIOCTaBICHHBLIX BBISIBJICHUE IPHYUH
YUPEXKIECHUEM HEYJOBJIETBOPEHHOCTH

IIPOKUBAIOIIUX MTPH
IIOJIyYCHHH
COLIMABHBIX YCIIyT

9 [Tporenenue OpraHu3alMOHHBIX IIOCTOSIHHO JHPEKTOP Obecneuenue Chopmuporannas 6aza
MEPOIPUSITHIH 10 3aKpeILICHUIO YUPEXICHUS IIOCTOSIHHOT'O COTPYJIHUKOB 10 YPOBHIO
KaJIpOBOI0 IOTEHIMAIA YUPEHKACHUI KaJIpOBOT'O KOHTPOJIS 00pa3oBaHys, HATHIHE

COOTBETCTBYIOINUX TOKYMEHTOB,
IIOATBEPIKJAIOLIMX TOBBIIIEHHE
KBaJIU pUKAITII

10 IIpomoimxenne paboOThI HO IOBHIIEHHIO IIOCTOSIHHO JIUPEKTOP Obecneuenue Hanuuue nraHa noBBIIICHUS

KBaNH(PUKAITMY TEPCOHATA YIPEKAEHUII YUPEeKIECHUS IIOCTOSTHHOTO KBaNTU(pUKAIMH; HATHYHE
KaJ[pOBOI0 KOHTPONSA | JOKYMEHTOB, OATBEPXKIAFOIINX
IOBBIIEHNE KBATH(DUKAIAH

11 AXTUBH3aIUS METOAMYECKOH paboTHl B IIOCTOSIHHO TUPEKTOP Nzygenne u IloBrlmenue xBamupUKauy,
YUPEXKACHUH C IENbI0 W3YYCHHS H YapEeKICHHUS obobmmenue npodeccHoHaTbHAS
0000IIEeHNS IEPEeIOBOr0 OMbITa pabOThI IIEpEAOBOTO OIBITA IIEPENIOATOTOBKA, 00yUYeHue

paboTEHl, yIydnieHue ydJacTHe B CEMHUHApaXx.
Ka4yecTBa yCIyr

12 IIponmomkenne paGoTeo chenuanbHOM | B TeueHwe roma | mupexTop VYaydmenue ycnoBui Hamzyne cooTBEeTCTBYIOIIUX
OTEHKEYCIOBHIA Tpyla B OpraHH3alisx YUPEKICHHUS TpyZAa COTPYIHHUKOB JIOKYMEHTOB, TIOATBEPIKIAIOLIHX
COIHATBHOTO 06CITy KHBAHHS yYpeXneHus IIPOBENICHHE CIENUATHEHON ONCHKH

YCIIOBUH TpyJlia




13

Paspabotka u yrBepxmeHue KOHIIETITTHH

B teuenwe roga

Vydmienne kagectsa

Hons nony4areneit YCIyT,

Pa3BUTHSA,  CTpAaTerMd ¥ TAKTHKH MPeIOCTaBIEHUS KOTOpBIE BBICOKO OIEHUBAIOT
YYPEXKIICHHS C y4eTOM BHIG0pA METOTOB IEPEKTOp YCIIYT COTPYIHUKAMHU KOMHeTeHT}%OCTB COTPYIHHKOB
dopM  m  Texmomormid,  mamGonee YUpEeXKIAEHNUS, YApOHICHIA YHp emggﬁg&ggg{ nggy;{a'renen
sddexTrBHO CIOCOOCTBYIOIIHX CIENHATUCT IO ' YIOB JICTBOpeHHBD(yKa‘i,eC’TBOM
JOCTHIXXECHUIO Hanmyqmmux PEIYIBTATOB oxpaHe Tpyoa O6Cﬂy)KI/IBaHI/I}I B YUpPEIXKICHUH
II0  Ka4EeCTBEHHOMY  NpPEIOCTABJIEHHIO
YCIIYT HaCeJIeHHIO

14| AxruBmsamus B3aHMO/IEHCTBHS ¢ | B reuenne rona | ZupekTop Yuacrue Bo Mugopmanuonsas oTKpeITOCTS
OOIECTBEHHBIME  OpraEmsarusvMa  u YYpexnaeHus Beepoccuiickux u YIPEKIEHHS, IOBBIIICHHE
O0BETMHEHUAMHE Ha TEPPHTOPUH KpaeBLIX COIHAILHO- PEUTHHTa yupexJeHus,

MYHUUMTATBHBIX 00pa3oBaHuil Kpas

3HAYUMBIX U IPYTHUX
KPYIHBIX
MEPOIIPHUSITHIX
Opra"u3anmi
COLIMANIEHOTO
00CTy XHBaHUS

ITOBBIMICHUE OIIBITA.

Bpau ncuxuarp

I'.®. Kacumos




