3apeructpmpoBaHo B MuHiocte Poccum 11 oktsbpa 2018 r. N 52409

MUWHUCTEPCTBO TPYZIA U COLIMAJIBHOM 3ALLUTBI POCCUMCKOWN ®EAEPALIUN

NMPUKA3
ot 31 mana 2018 r. N 344H

Ob YTBEPKAEHUU EANHOIO NOPAAKA
PACYETA NOKA3ATE/IEW, XAPAKTEPU3YIOLLIUX OBLLUWNE KPUTEPUUN OLLEHKU
KAYECTBA YCNIOBUIA OKA3AHUA YCNYT OPTAHU3ALIUAMMU B COEPE
KY/1IbTYPbl, OXPAHbI 3,0POBbA, O6PA3OBAHUA, COLUUANIBHOIO
OBCNYKUBAHUA U OEAEPANIbHbIMU YYPEXKAEHNAMU
MEOUKO-COUMANBHOM SKCNEPTU3bI

B uensax metoamyeckoro obecneyeHua NpoBefeHUs HE3aBUCMMOM OLEHKW KayecTBa YCNOBMUIA
OKasaHWs YyCAyr opraHM3auMsamMm coumanbHol chepbl MU B COOTBETCTBMM C 4YacTbto 2 cTaTbh 12
depepanbHOro 3akoHa ot 5 pgekabps 2017 r. N 392-®3 "O BHeceHWW M3MEHEHWI B OTAEe/bHble
3aKoHoZaTe/lbHble aKTbl Poccuiickoli dPepepauum nNo BOMpPOCamM COBEPLUEHCTBOBAHWA NpPOBeAEeHMUA
HE3aBMCUMOW OLLEHKM KayecTBa YCNOBMIA OKa3aHWA YCAyr opraHusaumsamu B chepe KyabTypbl, OXpaHbl
300p0BbA, 06pa3oBaHMA, COLMANbHOIO O6CNYyXUBaAHUA M denepanbHbIMU YUYPEKAEHUAMN MeOUKO-
coumnanbHol akcnepTusbl" (CobpaHune 3akoHogaTenbcTBa Poccuinckoit Pepepauum, 2017, N 50, cT. 7563)
NpuKasblBalo:

YTBEPAMTL Mpuiaraemblit EgMHbLIA NMOpPAAOK pacyeTa MOKasaTenei, XapaKkrepusylowmx obume
KPUTEPUM OLLEHKM KayecTBa YC/NOBWI OKa3aHMA YCIyr OpraHu3auuamu B chepe KyabTypbl, OXpaHbl
340p0BbsA, 00pa3oBaHMA, CoOUManbHOrO 06CAY:KMBaHWUA U defepanbHbIMU YUPEKLEHUAMU MeOMKO-
COLMaIbHOM 3KCNepTH3bI.

MwuHucTp
M.A.TOMWUNH

MpunoxkeHune
K npuKasy MuHTtpyaa Poccum
ot 31 maa 2018 r. N 344H

EAWHbIA NOPALOK
PACYETA NOKA3ATE/IEW, XAPAKTEPU3YIOLLINUX OBLLUWE KPUTEPUUN OLLEHKU
KAYECTBA YCNIOBUIA OKA3AHUA YCNYT OPTAHU3ALIUAMMU B COEPE
KY/ZIbTYPbl, OXPAHbI 3,0POBbA, O6PA3OBAHUA, COLUUANIBHOIO
OBCNYKUBAHUA U OEAEPAIbHbIMU YYPEXKAEHNAMU
MEOUKO-COUNANBHOM SKCNEPTU3bI

1. EaMHbIV NOpALOK pacyeTa NoKasaTeen, XapakKTepmnsyoLLmMx obLme KpUTePUM OLLEHKM KavyecTsa
YC/IOBUI OKasaHWA YCAyr opraHusaumamy B cdepe KyabTypbl, OXpaHbl 340pOBbsA, 0b6pa3oBaHus,
coumanbHoro obcay:KmBaHua U denepanbHbIMU  YUPERLEHUAMU MELMUKO-COLMANIbHOWM 3IKCMepTusbl
(manee cooTBETCTBEHHO - OpraHW3auuMu coumanbHoi cdepbl, EANHBIN NopaAoK), pa3paboTaH B uensx
MeToAMYecKoro obecneyeHus NpoBefeHNs HEe3aBUCMMOW OLEHKM KAuyecTBa YC/OBUIA OKasaHWA ycayr
OpraHusauMaMmK coumanbHol cdepsbl (Lanee - He3aBUCMMaAs OLEHKa KayecTBa) B COOTBETCTBMM C YaCTblo
2 ctatbu 12 depepanbHOro 3akoHa oT 5 gekabpa 2017 r. N 392-d3 "O BHeceHUM U3IMEHEHUIN B
oTZe/IbHble 3aKoHOZaTesbHble aKTbl Poccuiickoit depepaumy Mo BOMPOCaM COBEPLUEHCTBOBAHUA
NpoBeAeHNs HEe3aBMCMMOM OLLEHKM KauyecTBa YC/IOBWUI OKasaHWA YCAyr oOpraHusaumsmu B coepe



KY/ZIbTypbl, OXpaHbl 340POBbs, 0OOPA30BaHMA, COUMANBHOIO OOCNYKMBaHUA U  deaepanbHbIMU
yUYpexaeHnaMmN MeguKo-coumnanbHOM aKenepTm3bl".

2. MNokasaTenn, xapaKTepmsytolime obume KPpUTEPUM OLEHKM KayecTBa YC/OBUI OKa3aHWUA ycayr
OpraHusauMaMmK coumanbHol cdepbl (Aasee cOOTBETCTBEHHO - MOKa3aTe/ M OLEHKM KauecTBa, KpuTepun
OUEHKM KayecTBa), yCTaHOBJIEHbI:

B chepe KynbTypbl - NpMKazom MuHKCTepcTBa Ky/abTypbl Poccuiickoit depepauun ot 27 anpens
2018 r. N 599 "O6 yTBep:KOAEHUN NOKA3aTeNEN, XapaKTEPU3YIOLNX OOLLME KPUTEPUM OLEHKM KayecTBa
YC/IOBUI OKasaHWA YCAyr opraHu3aumsmu KyabTypbl" (3aperncTpvpoBaH MUHUCTEPCTBOM OCTULMM
Poccuiickont Pepepaumm 18 man 2018 r., peructpaumnoHHbin N 51132);

B8 cdepe oxpaHbl 340pOBbA - MNpUKazom MuHUCTepPCTBA 34paBoOXpaHeHua Poccuinckom
depepaunm ot 4 mas 2018 r. N 201H "O6 yTBepKAeHMM MOKasaTesel, XxapaKTepusyowmx obwue
KPUTEPUM OLLEHKM KayecTBa YC/I0BUI OKa3aHWUA yCAyr MeAUUMHCKUMWU OpraHM3aumMAMM, B OTHOLLIEHUM
KOTOPbIX NPOBOANTCA HE3aBMCMMas OLeHKa" (3apernctpmpoBaH MUHUCTEPCTBOM tOCTULMM Poccuiickoit
depepaumnm 23 mana 2018 r., peructpaumoHHbii N 51156);

B chepe ob6pasoBaHUsA - NprUKasom MuHUCTepcTBa 06pa3oBaHMs U Haykn Poccuinickoin Pegepaunm
oT 5 geKkabps 2014 r. N 1547 "O6 yTBepKAeHMWU MOKasaTesiel, XxapaKTepusyowmx obwme Kputepum
OUEHKM KayecTBa 06pa3oBaTeIbHOWM AeATEIbHOCTU OPraHU3aLnii, OcyLLecTBAAOWMUX 06pa30BaTENbHYIO
neatenbHocTb" (3apeructpupoBaH MuUHUCTEPCTBOM tocTUUMK Poccunitickon Pepepauun 2 despana 2015
r., perucTpaumoHHbliii N 35837);

B8 chepe coumanbHoro obcnyKmMBaHMA - Nprkasom MUHUCTEPCTBA TpyAa U COLMANbHOM 3aLUnTbI
Poccuiickoin Pegepaumnm ot 23 maa 2018 r. N 317H "O6 yTBEpPKAEHUM NOKa3aTeNel, XapaKTepusyowmx
obliMe KpuUTepunM OLLEeHKM KavyecTBa YC/I0BMI OKAa3aHWA YCAyr OpraHusauMAMM  COLMANbHOTO
ob6cnyKMBaHMA 7 denepanbHbIMU yyYpeKOEHNAMM MeANKO-COLMNANbHOM aKcnepTmsbl”
(3apernctpuposaH  MwuHucTepcTBOM  tocTuuMKM  Poccuiickolt  depepaumm 14 wmwoHs 2018 .,
pervcTpaumnoHHbiii N 51346).

3. 3HayeHWs MoKasaTesie OLLEHKM KayecTBa PacCYMTbiBAOTCA B 6anfax M UX MAKCMManbHO
BO3MOXHOe 3HayeHue coctaBaseT 100 6annos:

a) ANA KaKA0ro noKasaTenn OLEHKN KauyecTsa;
6) no opraHusauuu;

B) B LLeJIOM MO OTpac/iv, MyHULMNanbHOMy obpasoBaHuio, cybbeKTy Pocculickoit Pepepaumu,
Poccuiickon depepauymn.

4. PacyeT noOKasaTenel, XapaKTepusyOWMX KpUTEpUn OLEHKM KayecTBa "OTKPbLITOCTb U
[0CTYNHOCTb MHPOpPMaLmMm 06 opraHmnsaLmm coumanbHom chepbl™:

a) 3HayeHMe MoOKasaTesa OUeHKM KayectBa "CooTBeTcTBME MHOOPMALMM O LEATE/IbHOCTU
OpraHn3auMn coumanbHoOM chepbl, pasMeLLeHHOW Ha 06LeA0CTYNHbIX MHGOPMALMOHHbIX pecypcax, ee
COAEPKAHUIO U nopaaky (bopme), YCTAaHOBAEHHbIM 3aKOHOZATE/NbHBIMU W MHBIMU HOPMATUBHbLIMM
npaBoBbIMU akTamu Poccuiickolt Pegepaunn” (N,.4) onpegensetca no dopmyne:

H ( I/ICTCH)I[ + HcaﬁT ) 100 (1 1)
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Werews - 00beM MHPOpMaLMK, pasmelleHHOW Ha WMHGOOPMALMOHHBIX CTEHAAX B MOMELLEHUK



OopraHunsauuu,

WNeaiir - 06bEM MHOOPMaUmK, pasmeLLleHHOM Ha oduuManbHOM caliTe OpraHW3aummn CouManbHOWM
chepbl B MHOOPMALMOHHO-TENNIEKOMMYHUKAUMOHHOW ceTn "UHTepHeT" (ganee - oduuManbHbl canT
opraHusaumm);

WMiopw - 0BbEM MHPOpPMaUMKM, pasmelleHMe KOTOPOM Ha ob6LefoCTyMHbIX MHPOPMALMOHHbIX
pecypcax yCTaHOBAEHO 3aKOHOAATEIbHbIMU M MHBIMWU HOPMATMBHbBIMW NPaBOBbIMW akTamun Poccuiickoit
depepauuy;

6) 3HayeHWe MoKasaTena OueHKW KadecTBa "Hanmume Ha oduuManbHOM caiTe opraHusauuu
coumanbHoM chepbl MHPOPMALIMN O AUCTAHLMOHHBIX cnocobax obpaTHOM CBA3M M B3aMMOLENCTBUA C
noayyatensamm ycayr v ux yHkumoHmposanue” (My,e) onpesenserca no popmyne:

I-IAVICT = TAVICT X CAVICTI (12)

roe:

Tauer - KOAMYecTBo 6ansioB 3a Hannuve Ha oduUMANbHOM caliTe opraHusauun MHbopmaumm o
OUCTAHUMOHHBIX cnocobax B3aumogelncTeua ¢ nonydatenamu ycayr (no 30 6annoB 3a KaxAabli
AMCTaHLMOHHbIN cnocob);

Caer - KOMYECTBO  GYHKUMOHWMPYOLWMX AUCTAaHUMOHHBIX CNocoboB B3aMMOOENCTBUA C
nosyyaTens MM ycayr, MHbopmaLmsa O KOTOPbIX pasMelleHa Ha oduuMaibHOM CaiTe opraHusauuu
coumanbHom coepol.

B) 3HaYeHMe MOKasaTeNs OLEHKM KadyecTBa "[lonA mnonyyaTeneil ycayr, yAOBAETBOPEHHbIX
OTKPBITOCTbIO, MOMHOTON M OCTYMHOCTbIO MHPOPMALMM O AEeATENbHOCT OPraHWU3aLMu COLMANbHOI
chepbi” (N°™,,), onpesensetca no popmyne:

V. 4y
HOTprﬂ =(W) X 100, (13)

o611y

roe

Yerens - YNCNO MONyYaTenen ycayr, yA0BAETBOPEHHbIX OTKPbITOCTbIO, NOJIHOTOM U AOCTYMHOCTbIO
MHPOPMaL MK, pasMeLLeHHOM Ha MHOOPMALIMOHHBIX CTEHAAX B MOMELLEHUM OPraHM3aLLMM COLMAIbHOM
coepsbl;

Yeairr - YMCNO NoOAyYaTenen ycnyr, yaoBAETBOPEHHbIX OTKPbITOCTbIO, NOJIHOTOM U AOCTYNMHOCTbIO
nHdopmaumm, pasmeLLeHHOM Ha odULMANBbHOM CalTe OpraHM3auum;

Yopu, - OOLLEE UNCNO ONPOLLUEHHBIX NOAYyYaTENeln YCyr.

5. PacuyeTt nokasatenen, XapaKTepmusyroLmnX KpUTEpPUI OLeHKM KavecTBa "KomdopTHOCTb yC10BUiA
npegocTaBAeHWA YCIYT, B TOM YUC/e BPEMSA OXKMAAHWUA NPeSoCcTaBAeHna yeayr':

a) 3Ha4YeHWe nokasaTens OLEHKM KayecTBa "ObecrneyeHne B OpraHM3aLMu COLMANbHON chepbl
KoMOopTHbIX ycnosuit npegoctasneruna yenyr" (Muome.yen) ONpeaenaetca no opmyne:

nkomd).ycn = TKOMd) X CKon); (21)

roe:

TKOM¢ - KonimyectBo 6annoB 3a Haanume B opraHunsauuun KOMd)OpTHbIX ycnosmﬁ npegocrasaeHnA



ycnyr (no 20 6annos 3a Kaxkzoe KOMOOPTHOE YCI0BUE);
Cuomo - KONMYECTBO KOMPOPTHBIX YC0BU NPEAOCTABAEHNUA YCAYT.

6) 3HauyeHMe MOKasaTenna OLUEHKM KadvecTBa "Bpems oXupaHusa npegocTasBieHus ycayrm <1>
(cpeaHee Bpema oxKMAAHNA U CBOEBPEMEHHOCTb NpegocTasaeHus yenyrmn” (Mox,,) onpegenseTcs:

<1> T[oKasaTeNb MPUMEHAETCA AN OLEHKM OpraHusaumii B cdepe oxpaHbl 340pOBbSA,
coumanbHoro obcnyKmBaHus n deaepanbHbIX yYpeRaeHUn MeLNKO-COLLMANbHON 3KCNEepPTM3bl - CTaTbsA
79.1 ®epepanbHoro 3akoHa ot 21 Hosbpa 2011 r. N 323-$3 "O6 ocHOBax OXpaHbl 340POBbA rPaXKaaH B
Poccuitickont depepaunn” (CobpaHune 3akoHoaaTenbctBa Poccuitickont depepaumm, 2011, N 48, cT. 6724;
2014, N 30, cT1. 4257; 2017, N 50, cT. 7563), cTaTba 23.1 ®enepanbHOro 3akoHa ot 28 aekabpa 2013 r. N
442-®3 "O6 ocHoBax couManbHOro 0b6CNyKUBaHUA rpaxkaaH B Poccuiickoit Pepepaunn” (CobpaHue
3aKoHogaTtenbcTBa Poccuitckoit Pepepauymm, 2013, N 52, ct. 7007; 2014, N 30, c1. 4257; 2017, N 50, cT.
7563), ctatba 8.1 depepanbHOro 3akoHa oT 24 HoAbpa 1995 r. N 181d3 "O coumanbHoOW 3almTe
MHBannpaoB B Poccuiickoit depepaunn” (CobpaHume 3akoHogaTenbcTBa Poccuiickoit ®eaepaumm, 1995, N
48, cT. 4563; 2017, N 50, cT. 7563).

B C/ly4yae TpPUMEHEHWA [OBYX YC/IOBUA OLEHKM KayecTBa (cpefHee Bpems OXKUAAHMA
npegocTaBAeHUA YCIYTM U A0AS NoJydaTeneit yeayr, KoTopbiM ycayra npesocTaB/ieHa CBOEBPEMEHHO)
paccuuTbiBaeTcs no popmyne:

CBOEBP
0 = Yy

OXKHUT ( 0XKHIT

x 100) /2, (2.2)

o6y

roe

Comun - CPEAHEE BPEMA OXUAAHMA NPELOCTaBAEHUA YCIYTK, BbipaXkeHHoe B Hannax: npesblwaeT
YCTAHOBNEHHbIN CPOK OXWAaHMA <2>, - 0 6annos; paBeH YCTaHOBJEHHOMY CPOKY OXWgaHusa - 10
6a1108B; MeHbLUe YCTaHOB/IEHHOTO CPOKa OXUAaHus Ha 1 aeHb (Ha 1 yac) - 20 6annoB; MeHblle Ha 2 AHA
(Ha 2 yaca) - 40 6annoB; meHbwe Ha 3 AHA (Ha 3 yaca) - 60 6an10B; MeHblUe YCTaHOBNEHHOrO CPOKa

1
OXMJAHWA He MeHee, YeM Ha /9 CpOKa - 100 6annos);

<2> B cdepe oxpaHbl 340pOBbA CPOK OXMAAHMA ycTaHoBAeH B pasgene VIII Mporpammel
rocy4apCTBEHHbIX rapaHTUii 6ecniaTHOro OKasaHWA rparkaaHam MeguLMHCKON nomolm Ha 2018 roa u
Ha nnaHoBsbIM nepuog 2019 - 2020 roaos, yTBEPKAEHHOW NocTaHoBAeHWeM paBuTenbcTBa Poccminckoit
depepauum ot 8 aekabpna 2017 r. N 1492 (CobpaHue 3akoHoaaTenbcTBa Poccuitickonn depepaummn, 2017,
N 51, cT. 7806; 2018, N 18, cT. 2639).

Y _yncno nonyuaTeneit yeayr, KOTOpbIM yCayra nNpefocTaB/eHa CBOeBPeMEHHO;
Y6, - OBLLEE YMC/IO ONPOLLEHHDIX NOJTyYaTeNEN YCAYT;

B Cnydyae NnpumMeHeHUA TO/IbKO O4HOro yCnoBuA OUeHKN KavyecCTBa, B pacyeTe y4ynTbiBaeTca OANH U3
HUX:

no»(up, = Co»(up,

nnn



ycBoeBp

x 100;

KM
o6y

B) 3HAuYeHWe nMoKasaTesNA OLEHKM KadvecTBa "[lons nosyyatenen ycayr, yAOBNETBOPEHHbIX
KOMGOPTHOCTbIO NPEAOCTaBEHUA YCAYT OpraHu3aumein coumanbHon chepbl” (I'I“°M¢VA) onpegenseTca no

dopmyne:

H o B y KoM

ya

x 100, (2.3)

o6y

roe

V" _ yucno nonyuyateneit ycayr, yAoOBAETBOPEHHbLIX KOMPOPTHOCTbIO MPefoCTaBAeHUA yCayr
opraHusaumen coumanbHom chepol;

Yopu, - OOLLEE UNCNO ONPOLLUEHHBIX NOAyYaTENemn yeayr.

6. PacueT nokasaTtesiell, XxapaKTepmsyowWwmx KpUTepmnin oLeHKM Kadectsa "[OCTYNHOCTb ycayr ana
MHBaAnaoB":

a) 3HayeHWe TOKasaTens OueHKM KadvectBa "ObopygoBaHME MOMELLEHWA OpraHM3auuu
couManbHOM cdepbl M NPUIEraloWEen K Hell TEPPUTOPUM C Yy4eTOM AOCTYNHOCTU ANA WHBaAAMgoB"
(M°" 0cr) ONpepensetca no dopmyne:

HOPF — TOPF x COPFHOCT, (31)

J0CT J0CT

roe:

T o - KONMYECTBO 6aN10B 33 obecneyeHune yCaoBUiA LOCTYNHOCTU OPraHM3aLmMn Ans UHBAAUA0B
(no 20 6annoB 3a Kaxaoe ycnosue A0CTYNHOCTH);

C° jocr - KOIMYECTBO YCNOBUIA AOCTYNHOCTM OPraHM3aLMm ANA UHBAMAOB.

6) 3HauyeHMe nokKasaTens OLUEeHKU KayecTBa "ObecneyeHuwe B OpraHM3auMuM couManbHOW cohepbl
YCNOBWIA LOCTYMHOCTM, MO3BOMAIOWMX WMHBANMAAM MNOAYYaTb ycayru HapasHe ¢ apyrumun' (MY .)
onpegaensercsa no ¢opmyne:

yeiayr — Tyonr yeayr
H JI0CT T JI0CT X C JocT ?

(3.2)

roe:

T Jor - KONIMYECTBO 6annoB 3a obecneyeHune yCN0BMIM AOCTYNHOCTMU, NO3BOAIOWMX MHBAUMAAM
noJsiy4aTb yCayru HapasHe ¢ gpyrumu (no 20 6annoB 3a Kaxk4oe ycloBMe AOCTYNHOCTU);

C'**™ oo - KOMMYECTBO YCAOBMI AOCTYMHOCTM, MO3BO/IAIOWMX WMHBA/MAAM MOMYyYaTb YCAYrU
HapaBHe C ApYrumu.

B) 3HauyeHMe noKasaTens OUEHKM KadecTBa "[lona nosayvateneit ycayr, yAOBAETBOPEHHbIX
[OCTYNHOCTbIO yeayr Ana uuisanugos” (N%°7,,) onpeaensetca no popmyne:



P y):[OCT
II o (q—) X 100, (33)

WHB

roe

Y*T - ynucno nonyyatenei ycnyr - MHBANMAOB, YAOBJETBOPEHHbIX AOCTYMHOCTbIO YCAYr ANs

WHBAINA0B;
Y,ue - YMCI0 OMPOLLEHHbBIX NOJIyYaTeNel YCAyr - UHBANLOB.

7. PacueTt nokasaTtesiei, XapaKTepusyloWmx KpUTepUin oLeHKN KadecTsa "[JobpoxkenaTenbHOCTb,
BEXXIMBOCTb PAabOTHMKOB OpraHmnsaLmm coumanbHom chepobl™:

a) 3HayeHMe noKasaTens OUeHKM KadvecTBa "[lons nonydyateneir ycayr, yOoOBAETBOPEHHbIX
[06pPOXKENaTeNbHOCTbIO,  BEK/IMBOCTbIO  PabOTHMKOB  OpraHusauMM  coumanbHol  coepsl,
obecneymMBalOWMX  MEPBUYHBbI  KOHTAKT U MHPOPMMPOBaHME  MoaydaTensa  ycayrm  npwu
HenocpeACTBEHHOM 06palLeHWn B OpraHusaumio coumanbHoi chepbl” (NP ) onpepenseTca no

dopmyne:
yﬂepB.KOHT
TIEPB.KOHT —
I1 “ _(LI—) x 100, (4.1)
0011
roe
Y PEERT _ ypeno nonyyateneit ycayr, yA0BAETBOPEHHbIX A06POMKeNaTe/IbHOCTbIO, BEX/IMBOCTLIO

pPaboTHUKOB OpraHu3auuu, obecneynBalomX NEePBUYHbLIA KOHTAaKT U MHPOPMUPOBAHWE MoayYaTens
ycnyru;

Yopu, - OOLLEE UNCNIO ONPOLLIEHHBIX MOAYYaTENEN YCAYT;

6) 3HayeHMe nOKas3aTena OLEHKM KayecTBa "[lona nonyyaTeneit ycayr, YA0BAETBOPEHHbIX
[06POXKENaTeNbHOCTLIO,  BEX/AMBOCTbIO  PabOTHWMKOB  OpraHusauuuM  couManbHoi  cdepbl,
06ec|_|qu|Ba|'0U.|,MX HenocpeacreBeHHOe OKasaHue ycnyru npu 06pau.I,EHVIVI B OpraHunsauuio COLLMaﬂbHOﬁ
chepbl" (MY ) onpeaensetca no dopmyne:

OKa3.ycIyr
Y

HOKaS.chTyT — (q—) X 100, (42)

ya
061

roe

yoEYEYT _ ypecno nonyyatenein ycnyr, yaoBNeTBOPEHHbIX A06p0oXKenaTeNbHOCTbIO, BEX/IUBOCTLIO
pabOoTHMKOB OpraHM3aumm, obecneunBaloLmx HeNoCPeACTBEHHOE OKa3aHue yCnyru;

Yopu, - OOLLEE UNCNIO ONPOLLUEHHBIX NMOAYYaTENEN YCAYT;

B) 3HauyeHMe noKasaTens OUEHKM KadecTBa "[lona nosayvateneit ycayr, yAOBNETBOPEHHbIX
[06POXKENaTe/IbHOCTbIO,  BEXK/IMBOCTbIO  PabOTHMKOB  OpraHM3auMu  coumanbHoit  chepbl  npw
MCNONb30BaHUM AUCTAHLMOHHbIX popm B3aumogeictama" (M°"*“ ) onpesnensetca no popmyne:

S _ YBC)KJT.I[HCT
I o = () % 100,(43)

o6y



roe

ysemn.p,ua

- 4yucno nonyaneneVl ycnyr, yaooBneTBopeHHbIX A06p0)‘KEI'IaTEI'IbHOCTbI-O, BEX/IMBOCTbIO
paﬁOTHMKOB opraHunsauunmn npun NCNoab3oBaHUN OAUCTAHUUOHHbIX d)OpM B3aMMOAEﬁCTBMﬂ;

Yopu, - OOLLEE UNCNO ONPOLLUEHHBIX NOAyYaTeNemn yeayr.

8. PacuyeT noKasaTenewn, XapaKTepusyloLMX KpUTEPUI OLEHKM KayecTBa "YA0OB/IETBOPEHHOCTb
YC/IOBUAMM OKasaHuma ycayr':

a) 3HauyeHuWe nokKasaTens OUEeHKM KadyectBa "[ona nonyyatenen ycayr, KOTOpble rOTOBbI
pPEKOMEeHA0BaTb OpraHM3aumio CoumanbHOW chepbl POACTBEHHMKAM WM 3HAKOMbIM (mornn 6bl ee
pekomeHA0BaTb, ecnn 6bl Hbina BO3MOXKHOCTL BblibOpa opraHusaummn coumanbHon cdepbl)” (Moexom)
onpegaensercsa no ¢opmyne:

v
_ peKoM
Hpew—(—q ) x 100, (5.1)
o611
roe
ypeKOM - 4yucno nonyaneneﬁ yCnyr, KoOTOpble TrOTOBbl pPeKomeHAoBaTb OpPraHM3auuto

POACTBEHHMKAM M 3HAKOMbIM (Mornn 6bl ee pekomeHa0BaThb, ecnn 6bl 6blia BO3MOXHOCTb BbliBopa
opraHusaumm);

Yopu, - OOLLEE UNCNIO ONPOLLIEHHBIX NMOAYYaTENEN YCAYT;

6) 3HayeHuWe MoKasaTeNs OUEHKM KavectBa "[lona nonydatesnen ycnyr, yAOBAETBOPEHHbIX
OpraHu3auMOoHHbIMM yC0BUAMM NpegocTasnenus yeayr' (N°°, ) onpepensetca no dopmyne:

e =X 100, (52
ya _( LI ) X )( * )
o6y
roe
YPY L yucno  nonyuvaTeneit  ycayr, yAOBAETBOPEHHbIX OPraHM3aUMOHHBIMK - YCOBUAMM

npegocTaBieHus yCayr;
Yopu, - OOLLEE UNCNIO ONPOLLIEHHBIX NMOAYYaTENEN YCAYT;

B) 3HAUYeHWe MoKasaTes OLEHKM KadecTBa "[lona nonyyatenen ycayr, ya0BNETBOPEHHbIX B LLE/IOM
YCNOBMAMM OKa3aHMA YCNYr B OpraHu3aumm coumansHoi coepsi” (My,) onpesenaerca no popmyne:

yﬂ
M, = () x 100,(5.3)

o611

rae

Yya - UMCNO nosyvaTeneln ycnyr, yAOBJETBOPEHHbIX B LENOM YCNOBUAMW OKa3aHUA YCAyr B
OpraHusaumnmn coumnanbHom chepbl;

Yopu, - OOLLEE UNCNO ONPOLLUEHHBIX NOAyYaTENeln yCyr.

9. MoKasaTenn OLEHKM KayecTBa YC/NOBUI OKa3aHWUs yCIyr OpraHusaumMsamMm coumasnbHol coepbl,



PaCCYnNTbIBAOTCA:

no opraHusauuun cou,maanoﬁ C(bepbl, B OTHOWEHWU KOTOpOl‘/JI nposegeHa He3aBUCUMMaA OLEHKa
Ka4vyecCTBa,

No MYHULMMNANbHOMY OBpPA30BaHMIO B LEMOM, @ TaK¥Ke MO OTPac/isM COoumanbHON cdepbl - Mo
COBOKYMHOCTU MYHWLMMANbHbIX OPraHun3aumii B chepax KyabTypbl, OXpaHbl 340p0BbsA, 06pa3oBaHUs U
COLMANIbHOTO 06C/YKUBAHMSA U MHBIX OPraHM3aL Wi, PACcNoNOXKEHHbIX Ha TEPPUTOPUAX COOTBETCTBYHOLLMX
MYHULUMNANbHbIX 06pa3oBaHMIA M OKasbiBAKOLWMX YCAYTM B YKasaHHbIX chepax 3a cyeT OtofrKeTHbIX
aCCUTHOBAHWUI OHOAMKETOB MYHMUMMANbHLIX 00pasoBaHMi <3>, B OTHOLWIEHUM KOTOPbLIX NpoBeLeHa
He3aBMCMMas OLLeHKa KayecTsa;

no cyb6bekty Poccuiickon Pepepaumm B LENOM, a TaKKe NO OTPACcAsM coumanbHon chepbl - No
COBOKYMHOCTM opraHu3auuii B cdepax Ky/abTypbl, OXpaHbl 340pOBbs, 0O6pPa3oBaHWMA W COLMANBHOIO
0b6CNyKMBAHMSA, PACMO/IOKEHHbIX Ha TeppuTopumn cybbeKkTa Poccuiickoint depepauun, yupegutensimm
KOTOpbIX sBAAtoTcA cybbekT Poccuiickon degepaumm M MyHMUMNanbHble 06pa3oBaHUA CybObeKTa
Poccuiickoit depepaumm, U MHbIX OPraHM3aLMii, OKasbIBAIOLWMX YCAYrM B YKasaHHbIX chepax 3a cyeT
COOTBETCTBYOWMX OroarKeToB 6OrogrKeTHOM cucTembl Poccuitickolt Pepgepaummn, <3> B OTHOLLIEHUM
KOTOPbIX NPOBELEHA HE3aBMCMMAA OLLEHKA KAYecTBa;

<3> B cooTBeTCTBUM cO cTaTbein 36.1 3aKoHa Poccuitckoit Pepepaummn ot 9 oktabpa 1992 r. N
3612-1 "OcHoBbl 3aKoHogaTenbcTBa Poccuiickoit Pepepaumm o KynbType" (Begomoctn Cbesga
HapogHbIx aenyTtatoB Poccuiickon ®epepaunn n BepxosHoro Coseta Poccuitckoit deapepaummn, 1992, N
46, c1. 2615; CobpaHue 3akoHoaaTenbcTBa Poccuiickon ®Pepepaumm, 2014, N 30, cr. 4257; 2017, N 50,
CT. 7563), ctatbelt 79.1 ®enepanbHoro 3akoHa ot 21 Hoabpa 2011 r. N 323-d3 "O6 ocHOBax OXpaHbl
30,0p0oBbA rpaxaaH B Poccuiickoit depepaunn” (CobpaHune 3akoHoaaTenbcTsa Poccuiickoit deaepauuu,
2011, N 48, cT. 6724; 2014, N 30, cT. 4257; 2017, N 50, cT. 7563), cTaTbeli 95.2 deagepanbHOro 3aKoHa ot
29 pekabpa 2012 r. N 273-03 "O6 o6pasoBaHun B Poccuitickoin Pepepaupn” (CobpaHue
3aKoHogaTtenbcTBa Poccuitckoit Pepepauymm, 2012, N 53, ct. 7598; 2014, N 30, cT. 4257; 2017, N 50, cT.
7563), ctatbeit 23.1 GenepanbHOro 3akoHa ot 28 aekabpa 2013 r. N 442-$3 "O6 ocHoBax COLNaNbLHOIO
obCnyKmMBaHMA rpaxaaH B Poccuiickont depepaumn” (CobpaHue 3akoHopaTenbCcTBa PoccUiACKOMN
depepauum, 2013, N 52, ct. 7007; 2014, N 30, cT. 4257; 2017, N 50, cT. 7563).

no Poccuitickoli depepaummn B LEeSIOM, MO OTPACAAM COLMANbHOM cdepbl - MO COBOKYMHOCTU
opraHusaumii B chepax Ky/abTypbl, OXpaHbl 34,0p0OBbs, 06PA30BAHMA, COLMANIBHOTO OOCYKMBaAHUS,
yypeautensmm KoTopbix sBastoTcs Poccuiickas Pepepaums, cybbekTbl Poccuiickoit depepauyn u
MyHUUMNanbHble o06pas3oBaHMA cybbekToB Poccuiickon ®Pepgepaummn, a Takke denepanbHbIX
YUYPEKAEHUIN MELMKO-COLMAZIbHOW 3KCMEepPTU3bl U MHbIX OPraHW3aumii, OKasblBAKOWMX YCAyru B
YKa3aHHbIX cdepax 3a CYET COOTBETCTBYHOLWMX OloaketoB 6OtogKeTHOW cucTtembl Poccuitckol
desepaLmm, B OTHOLIEHMM KOTOPbLIX MPOBEAEHA HE3aBMCMMAA OLEHKa KayecTBa:

a) NOKa3aTte/Nlb OUeHKN KadeCTBa MO OpraHumsaumum cou,maanoﬁ cd>epb|, B OTHOLWEHUU KOTOpOl‘/JI
nposegeHa He3aBUCMMaA OLLeHKa Ka4vyeCTBa, PpaCcCiUTbIiBaeTCcA Nno ¢opN\yne:

S, = > K" /5, (6)

roe:
S, - MOKa3aTe/ib OLLeHKM KayecTBa N-0i opraHunsauuuy;

K™, - cpeaHeB3BelleHHasd CyMMa MOKasaTesiei, XapaKTepusyoWmMX M-blii KPUTEPUIA OLEHKM
KauecTsa B N-0i opraHu3aumumn <4>, paccumtbiBaemas no Gopmynam:



<4> [na opraHuM3auuin  Ky/JbTypbl, OCYLLECTB/AIOWMX CO34aHME, MUCMONHEHWE, MOKas M
MHTEPNPEeTaLMIO NPOM3BEAEHUI IMTEPATYPbl U UCKYCCTBA, 3HAYEHME KPUTEPMEB, MO KOTOPbIM OLEHKa
He NPOM3BOAMTCA, PACCUUTLIBAETCA MO N-OM OPraHM3auMn Ha OCHOBE W3MEPAEMbIX KPUTEPUEB MO
dopmyne: K**°, = (K', + K,) / 2.

K =03 x1II",, +03 xII"

JIUCT

+0,4 x IT™™ )

K> =(0,3 x IT" +0,4 x TI° . +0,3 x TI™ )

Kom@.ycn OXKHJL

K3, = (0,3 x [ +0,4 x 1™ 403 x [ )

J0CT J0CT

4 _ N-[IEPB.KOHT N-0Ka3.yciyr N-BEKIILJAUCT
K" =04 x II yﬂ+0’4XH yﬂ+0’2XH yﬂ)

K, =(03 x II",, +0.2 x TI™ +0,5 x 11" ),

peKoM

N ... My - NOKa3aTeNn OLLEHKM KauyecTBa, XapaKkTepusylolwye oblMe KPUTEpUU OLEHKM
KauyecTBa B N-0M OpraHW3aumu, paccynTaHHble o popmysiam, NPUBEAEHHbIM B MyHKTax 4 - 8 EguHoro
nopsaka.

6) nokasaTenb OUEHKM KayecTBa NO OTpacAu coumanbHoli cdepbl B cybbekTe Poccuitckoi
depepaLmm paccunTbiBaeTca no Gpopmyne:

Sou — Zsoun /Nou, (7)

roe:

S - nokasaTe/ib OLEHKM KayecTBa MO O- OTPAC/M CcoumasbHON chepbl B U-M CcybbekTe
Poccuiickon depepaumm;

S°, - MOKa3aTeNb OLLEHKM KayecTsa Mo N-Oi OpraHM3aLmm 0-i OTPACAN COLManbHOM chepbl B U-M
cyb6bekTe Poccuiickon Pepepauum;

N° - KonnyecTBo oOpraHu3auuii, B OTHOLIEHWWM KOTOPbIX MPOBOAM/IACL HE3aBMCMMas OLEHKa
KauyecTBa B 0-1 OTpac/au coumanbHon chepbl B U-M cybbekTe Poccuiickon Pepepaumm.

B) MOKasaTe/b OLEHKM KayecTBa NO OTpacAn coumanbHol coepbl no Poccuiickoit depepaumm
paccumnTbiBaeTca no popmyne:

8°=>'S"/V, (8)

roe
S° - noKa3aTeNb OLEHKM KayecTsa /19 0-i OTPac/u B Lesiom no Poccuiickoit deaepaumm;

V - KosnnuyectBo cybbeKkToB Poccuiickoin depepaumu, B KOTOPbLIX MPOBOAWIACL HE3aBUCMMas
OLEHKa KayecTBa B 0-i1 OTpac/u.

r) noKasaTe/lb OLEHKM KayecTBa No cybbekTy Poccuiickon depepaumn B uenom (Nokasatens ans
OUEHKN 3PPEKTUBHOCTU AEeATEe/IbHOCTU OPraHoOB WCMOAHUTENbHON BNacTM cybbekToB Poccuitckol



depepaumm - "pesynbTaTbl HE3aBUCMMOW OLEHKM KayecTBa OKa3aHWA YyCayr OpraHuM3aumsamu
coumanbHol cdepbl" <5>) paccumTbiBaeTcs no popmyne:

<5> TyHKT 24 [MepeyHs nokasaTesnen O1a OUEHKM 3PPEKTUBHOCTU [LeATe/IbHOCTM OpraHoB
WCMONIHUTENBHON BAacTM cybbekToB Poccuiickoinn depepaumum, yteepkaeHHOro Ykasom lMpesuaeHTa
Poccuiickon ®epepaumm ot 14 Hoabpsa 2017 r. N 548 "O6 oueHke 3PpPEeKTUBHOCTU AEATENbHOCTU
OpraHoOB UCMONHUTENbHOM BnacTu cybbekToB Poccuitickon deaepaunn” (CobpaHue 3akoHoAaTebCTBA
Poccuiickont Pepepaymm, 2018, N 20, cT. 2821).

S'=>8"/Q,, (9

roe:
S" - nokasaTenb OLEHKM KayecTsa B U-OM cybbeKTe Poccuiickoin Pepepaumu;

S - nokasaTe/sib OLEHKM KayecTBa MO O- OTPAC/M COUManbHON chepbl B U-M CybbekTe
Poccuiickon depepaumm;

Q, - Ko/MyecTBO OTpacnen couumanbHol cohepbl, B KOTOPbIX B U-OM cybbekTe Poccuitckol
denepaLmm NpoBOANIACH HE3ABUCMMAS OLLeHKa KayecTBa.

) NoKasaTenb OUEHKM KayectBa B uenom no Poccuiickoii depepaumm paccymtbiBaeTcs Mo
dopmyne:

S =>'S"/R, (10)

roe
S’ - nokasaTesib OLEHKM KayecTsa B Lesiom no Poccuiickoin depepaunu;
R - KonmuecTBo cybbekToB Poccuitickolt Pegepaumm.

€) MoKasaTesb OLEHKM KayecTBa MO MyHMLUMNaAbHOMY 06pa3oBaHMIO (FOPOACKOMY OKpyry u
MYHUUMMNANbHOMY PalioHy - B LE/JOM MO MyHMUMMNAAbHOMY OOpPa3oBaHMIO, a TaKKe Mo OoTpac/am
coumanbHol cdepbl) (NOKasaTenb ANs OUEHKU 3PEKTUBHOCTU AEeATE/IbHOCTM OPraHoOB MECTHOro
camoynpasneHusa - "pesysibTaTbl HE33aBUCMMOW OLLEHKM KauyecTBa MyHMLUMMAJIbHbIX OpraHW3auuii B
chepax KynbTypbl, OXpaHbl 340pPOBbS, OOPA30BaHMA W COLMANBHOIO OOCAYKMBAHUA U UHbIX
OpPraHn3aunii, PacrosIoKEHHbIX Ha TEPPUTOPUAX COOTBETCTBYHOLLMX MYHMLMNAAbHBIX 0OpPa3oBaHUi U
OKa3blBAOWMX YCAYrM  yKasaHHbIX cdepax 3a cyeT OHOKETHbIX acCMrHOBaHMI  BloayKeToB
MYHULMNANbHbIX 06pa3oBaHUn" <6>) paccuMTbiBaeTCA aHaANIOTMYHO NOPSAAKY, NpeayCMOTPeHHOMY A
pacyeTa MOKasaTens OLEHKM KayecTBa No cybbeKkTy Poccuitickoli ®epepauun (B Lesom no cybbekty
Poccuiickon degepauun, a TaK¥Ke MO oOTpacaam couumanbHol coepbl B cybbekTe Poccuitckoit
depepauum) B nognyHkTax "6" n "r'" Hactoswero nyHKkTa EAnMHoro nopsaka.

<6> YkKas [lpesngeHTta Poccuitckoit Pepepaumm ot 28 anpena 2008 r. N 607 "O6 oueHke
3bPEKTUBHOCTM  AEeATeNbHOCTM OPraHOB  MECTHOTO  CaMOYNpPaBAEHWA TOPOACKMX  OKpyros W
MYHULMNANbHBLIX pPaioHoB" (C y4eToM M3MeHeHusi, BHeceHHoro YkKasom [lpesnpgeHTa Poccuiickol
depepauum oT 9 mas 2018 r. N 212, scrynatowmm B cuny ¢ 1 auBapa 2019 r.) (CobpaHue
3aKoHogaTtenbcTBa Poccuitckoit Pepepauymm, 2008, N 18, ct. 2003; 2010, N 20, c1. 2432; 2012, N 43, cT.
5815; 2016, N 45, cT. 6240; 2018, N 20, cT. 2821).






