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3apeructpupoBaHo B Muntocte Poccun 14 utons 2018 r. N 51346

MWHUCTEPCTBO TPYA 1 COLUMANBHON 3ALLNTLI POCCUACKOWU ®EOEPALIUA

MPUKA3
ot 23 mas 2018 r. N 317H

OB YTBEPXXOEHMU MOKA3ATEJEMW,
XAPAKTEPU3YIOLWMX OBLME KPUTEPUU OLLEHKU KAYECTBA YCITOBUA
OKA3AHUA YCNYT OPTAHU3ALUNAMU COLIMATIBHOIO OBCITYXKUBAHUA

WU ®EQEPANbHbIMU YYPEXOEHUAMU MEOUKO-COLIMANBHON 3KCMNEPTU3bI

B mensx mpoBeneHUss HE3aBUCUMOU OIEHKHA KAadecTBA YCJIOBHM OKa3aHHsS YCIYT OpraHU3alUsIMU
COLMaNIbHOTO OOCTYyXMBaHUS U (elepadbHbIMU YUPEKACHUIMU MEAUKO-COIMATBHOM AKCHEPTU3BI B
COOTBETCTBUHU C 4acThio 6 cratbu 23.1 denepanpHoro 3akoHa ot 28 naexadps 2013 r. N 442-d3 "O06
OCHOBax CoOlMaJIbHOrO oOOCTykuBaHUs TrpaxaaH B  Poccuiickoit ®enepanuu" (Cobpanue
3akoHo aTenbcTBa Poccuiickoit @enepanun, 2013, N 52, ct. 7007; 2014, N 30, cT. 4257; 2017, N 50, cT.
7563) u co cratheit 8.1 denepanpHOro 3akoHa OT 24 HOAOps 1995 r. N 181-D3 "O conuanbHOM 3amuTe
uHBanu0B B Poccuiickoit @enepaunn” (Cobpanue 3akoHonarenbcrBa Poccuiickoit @enepanun, 1995, N
48, cT. 4563; 2017, N 50, ct. 7563) npukasbiBao:

1. VTBepauTh IMOKAa3aTelaW, XapaKTePU3YIOIIME OONINEe KPUTEPHUM OIICHKH KadecTBa YCIIOBUU
OKa3aHUsl YCIyT OpTraHM3allisIMH COIMAIBLHOTO OOCTYXHBaHUS U (eAepalbHBIMU YUPEKICHUIMU
MEJUKO-COLMAIIBHON SKCIEPTU3BI COTTIACHO NPHUIIOKEHUIO.

2. [lpu3Hath yTpaTUBIIUM CUIYy IpUKa3 MHUHHUCTEpCTBA TPyJa U COLUANbHON 3amuThl Poccuiickoit
@deneparnu ot 8 mexadpst 2014 r. N 995H "OO0 yTBep)KIACHHH TOKa3aTeled, XapaKTepU3yOMuX O0IIHe
KPUTEPUHM OLEHKM KayecTBa OKa3aHUSA YCIyr OpraHM3alusAMH  COLMAIBHOTO  OOCITy)XHBaHUS"
(3apeructpupoBan MuHnuctepctBoM roctuiuu  Poccuiickoit  ®enepamuu 19  suBaps 2015 .,
peructpannoHHbiii N 35579).

Munuctp
M.A. TOITNJINH

IIpunoxenune
K npuka3sy Muntpyna Poccuun
ot 23 mas 2018 r. N 3171

NOKA3ATEIMN,

XAPAKTEPU3YHOLWINE OBLUME KPUTEPUU OLIEHKU KAYECTBA
YCNOBWI OKA3AHUA YCNYT OPITAHU3ALMAMU COLMAIIBHOIO
OBCITYXUBAHUA N ®EAEPAJIbHBIMU YYPEXOEHUAMU
MEAWKO-COLMAIIbHOW 3KCNEPTU3bI <*>
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N ITokazarenu
/1

I. IToka3zarenu, XxapakTepU3yOLUe OTKPBITOCTh U JOCTYIIHOCTh HH(pOpMaLuu 00
OpraHu3ainuu (yu4pexIeHUM)

1.1. |CootBercTBHe wuHPOpPMAIMK O JACATCIBHOCTH OpraHu3anuu  (YIpexxIaecHus),
pa3MenIeHHON Ha OOIIeOCTYITHBIX HHPOPMAIIMOHHBIX Pecypcax, €€ COACPKAHUI0 U
nopsanaky (cdbopme) pasMmeleHusi, YCTaHOBJICHHBIM HOPMATHBHBIMU TMPABOBBIMU
akTamMp <**>:

Ha HH()OPMAITMOHHBIX CTEHAAX B MOMEIIEHUN OpTaHU3aINH (YIPEIKICHHUS);

Ha oQuUIMATFHOM calTe opraHm3anuu (y4pekJaeHus) B HHPOPMAIMOHHO-
TEJIEKOMMYHUKAaIIMOHHONW ceTn  "WHrepHer" (masee - odUIMATBbHBIA  callT
OpraHu3anuy (yUpexIeHUs).

1.2. |Hannume Ha o¢uIMAILHOM caiiTe opraHu3zauu (y4pexaeHus) uHPOpMaluu o
JUCTAHLMOHHBIX CrHoco0ax OOpaTHOM CBSA3M M B3aUMOJIECHCTBHUSL C MOJy4YaTEJSIMH
yCIyT U X (PYHKITMOHUPOBAHUE:

TenedoHa;

3JIEKTPOHHOM IOYTHI;

AJICKTPOHHBIX CEPBUCOB (opma AJIA MOJa4YM DJICKTPOHHOTO OOpamieHus (3KajaoOsbl,
MIPEITIOKEHUS ), TTOJTydeHHE KOHCYIhTAIIMU 10 OKa3bIBAEMBIM YCIIyTaM H TIp.);
pazaena "HacTto 3a1aBaeMbie BONPOCH!";

TEXHUYECKOW BO3MOXHOCTU BBIPAKCHUS TOTydaTeIeM yCIyr MHEHHS O KadecTBe
YCIIOBUM OKa3aHUWs YCIYyT OpraHu3anuei (ydpexacHueMm) (HaJIWYue aHKEThl JIs
OTpoca Ipa)kIaH WK TUIEPCCHUTKH Ha HEe).

1.3. |dons monyyaTened YCIyr, VyAOBJIETBOPEHHBIX OTKPBITOCTBIO, TOJTHOTOW U
JOCTYIHOCTBIO HMH(OpPMAIMM O JEATENbHOCTH OpraHu3auuu  (y4pekaeHus),
pa3MenieHHOH Ha HWHQOPMALMOHHBIX CTEHJaX B MOMELIEHUH OpraHHU3aliH
(yapexxaeHnus), Ha opUIHaTbHOM caiiTe opranuzanuu (yapexaeHus) (B % ot oOrmiero
Yyclia ONPOILIEHHBIX MOJTydaTeseil yeiyr).

II. TTokazaTenu, xapakTepu3yrone KOMPOPTHOCTh YCIOBUHN MPETOCTABICHUS YCIIYT,
B TOM YHCJI€ BpeMs 0KUJIAHUS IPEIOCTABICHUS yCIyT

2.1. | Obecneuenne B opranuzanuu (yupexaeHun) KoM(OPTHBIX YCIOBUM IS
IIPEIOCTABIICHUS YCIIYT:

HajMuue KOM(pOPTHON 30HBI OT/IbIXa (0XKUAAHUA), 000pYIOBAaHHON
COOTBETCTBYIOLIEH MEOEIBIO;

HaJIMYUe U MOHATHOCTh HABUTALIMK BHYTPU OpraHU3alu (yUpeKIeHUs);

HaJIMYUE U JOCTYITHOCTh IUTHEBOU BOJBI;

HaJIMYUe U TIOCTYIHOCTh CAHUTAPHO-TUTHEHUYECKUX [TOMEILIEHUM;

CaHUTAPHOE COCTOSHUE TIOMEUICHUH OpraHu3anuii;

TPAHCIIOPTHAs JOCTYIMHOCTH (BO3MOXHOCTh J10€XaTh JI0 OpraHU3aIiu (yUpeKIeHuUs)
Ha OOIIECTBEHHOM TPAHCIOPTE, HAJIMYUE TAPKOBKH);

JIOCTYIHOCTh 3aIIUCH Ha MOJIy4eHue ycayru (1o TenedoHy, Ha opuLuanbHOM caiiTe
opranuzanuu (yapexieHus), nocpeacTsoM EnuHoro noprana rocyaapcTBEHHBIX U
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MYHHUIMIIAJIBHBIX YCIYT, IPU JINYHOM MOCELIEHUH B PETUCTPaType WU Y
CHELUAINCTA OpraHu3aluy (YUpexKACHUs) U Ip.).

2.2.

Bpems oxxuganus mpeoCTaBIeHUs YCIyTy (CBOEBPEMEHHOCTh MPEI0CTaBICHUS
YCITyTH B COOTBETCTBHUH C 3aIMCHIO HA MPUEM K CIICIIHATINCTY OPTaHU3AIHH
(yupexaeHus) A NOMydeHUs YCIyTH, rpaikoM MPUX0/1a COIMATLHOTO pabOTHUKA
Ha JIOM H TIp.).

2.3.

Jlost mory4atesield yciayr, yIOBIETBOPSHHBIX KOM(OPTHOCTBIO YCIOBUIH
npeaocTaBieHus yciyr (B % OT 00Iero ynciia OnpoIIeHHBIX MOJIyqYaTesiel yCIyT).

[II. IToka3zaTenu, XapakTepU3yrOLMe JOCTYITHOCTb YCIYT ISl MHBAJIUI0B

3.1.

OO06opynoBaHKe MOMEIIEHUH OpraHu3aIuy (YIpeKIeH!s) U IPUIICTAIOMEH K
opraHu3anuu (yUpexaeHUI0) TEPPUTOPUH C YIETOM JTIOCTYITHOCTH ISl HHBAIHJIOB:
000opyI0BaHNE BXOHBIX TPYII MaHaycaMu (TTOJbeMHBIMH TIIaTHOPMaMH ),
HAJINYME BBIICJIICHHBIX CTOSHOK ISl aBTOTPAHCIIOPTHBIX CPEICTB UHBAJIUJIOB;
HaJM4Ke aIallTUPOBAHHBIX JU(TOB, TOPYIHEH, pACITUPEHHBIX ABEPHBIX TPOESMOB;
HAJINYME CMEHHBIX KPECE-KOJSACOK;

HaJM4He CTeIHAIIbHO 000PY/TIOBAHHBIX JIJII MHBAJIUOB CAHUTAPHO-TUTHEHHYECKUX
TOMEIIICHHH.

3.2.

OOGecnieyenne B opraHu3aiuu (y9pexaeHUN) YCIOBUN JOCTYITHOCTH, MO3BOJISIOIINX
MHBAJINAAM MOJYy4aTh YCIYTH HapaBHE C JPYTUMHU, BKIIOYAsL:

TyOnupoBaHME JUIsl MHBAJIMAOB IO CIyXY U 3pEHUI0 3BYKOBOM U 3pUTEIbHON
nH(popmanuu;

TyOnmupoBaHHUE HA/AMMCEH, 3HAKOB M MHOW TEKCTOBOU U rpadudeckoit nHdopmarmm
3HaKaMHU, BBIIIOJHEHHBIMU pelbe(HO-TOUeUHBIM HpHQTOM bpaiins;

BO3MOKHOCTb ITPEOCTABICHUS HHBAJHIAM T10 CIYXY (CIyXY ¥ 3pE€HHIO) YCIyT
cypaonepeBoIrKa (TU(IOCYPAOTIEPEBOIIHNKA);

HAJIMYHE AJIbTEPHATHBHON BEpCHH OPHUIIMATBHOTO CaiiTa OpraHu3aluy (YUpexaeHus)
JUI MTHBAJIU/IOB 110 3pEHUIO;

IIOMOIIIb, OKa3blBaeMasi pa0OTHUKaMH OpraHu3anuu (YUpexaeHus ), IpoIie MU
Heo0xouMoe o0yueHHne (MHCTPYKTHPOBAHUE) 110 COMPOBOXKIEHUIO HMHBAJIHJIOB B
MIOMEMICHUIX OpTaHn3aluy (YUPEXKICHUS) U Ha MIpUJIeTaloIel TepPUTOPHH;
HaJINYKME BO3MOXHOCTH MPEJOCTABIICHUS YCIYTH B IUCTAHIIMOHHOM PEKUME WM Ha
JIOMY.

3.3.

Jlons nonyvareneit yciyr, yAOBIECTBOPEHHBIX JOCTYITHOCTBIO YCIIYT JIJIsl HHBAJIUIOB
(B % OT 00I11eTO YUCIIa OMPOIIEHHBIX TOTyYaTeNel YCIyT - UHBAJIUIOB).

IV. [Tokasarenu, xapakTepu3yIOIIHe 100pOKETATETHHOCTh, BEXKIUBOCTh PAOOTHUKOB
opraHu3anuu (yIperxacHus)

4.1.

Jlonst momydareneit yciuyr, yIOBISCTBOPEHHBIX T0OPOKETATETbHOCTHIO, BEXKITHBOCTHIO
pPabOTHHUKOB OpraHU3alKH (YIPEKICHHS ), 00SCIICUNBAIOIINX TEPBUIHBIA KOHTAKT U
MH(OPMUPOBAHKE TTOTyYaTENs YCIyTH (paOOTHUKH PETHCTPATYPhI, CIIPABOYHOM,
MIPUEMHOTO OTJICJICHUS U TTpOoUre PaOOTHUKH) MPU HEMOCPECTBEHHOM OOpaIlieHuH B
opramu3anuio (B % OT 00IIero 4ucia OnpomIeHHBIX MOTyJYaTeneil yeiuyr).

4.2.

Jlonst monmyvartesel yciayr, yI0BIETBOPEHHBIX 100pOKeNaTeIbHOCTHIO, BEXINBOCTHIO
PabOTHHUKOB OpraHU3alNH (YIpExKICHHS ), 00ECIIEUMBAIOIINX HEMOCPEICTBEHHOE
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OKa3aHHEe yCIIyrd (COLUabHbIC PA0OTHUKH, pAOOTHUKH, OCYIIECTBIISIOINE
IKCHEPTHO-PEAOMIUTAIIMOHHYIO TUATHOCTHKY, U MPOYHE PAOOTHUKH) IIPH
oOpateHuu B opranu3anuio (yuapexaeHue) (B % ot o01ero uncia onponieHHbIX
MOJTyJaTesIel yCiIyr).

4.3. | Jons momyuaTeneit yciyr, yAOBICTBOPEHHBIX TOOPOKEIATEIbHOCTBIO, BEXKITUBOCTHIO
pabOTHUKOB OopraHu3anuu (yUpeKICHHsI) IPU HCIIOIb30BAHUH JTUCTAHIIMOHHBIX
¢dopm B3anmoaercTBU (110 Tesie(hOHY, IO FIEKTPOHHON MOYTE, C IIOMOIIIBIO
ANIEKTPOHHBIX CEPBUCOB (IT0Ia4YM JEKTPOHHOTO OOparieHus (xKaioosbl,
MIPEITIOKEHUS ), TOJTyYeHUE KOHCYJIbTAIUU IO OKa3bIBAEMbIM yCiIyraM U mp.) (B % OT
0OIIIEero YKCIIa ONPOUICHHBIX MOIydaTeNei yCIyr).

V. Iloka3zaTenu, XxapakTepHu3yIollue yI0BIETBOPEHHOCTh YCIOBUSIMU OKa3aHUs yCIyT

5.1. | dons nomy4dateneit yciyr, KOTOpble TOTOBBI PEKOMEHI0BaTh OPraHU3ALNIO
(YyuapexaeHue) poJICTBEHHUKAaM M 3HAKOMBIM (MOTJIH OBl € pEeKOMEHI0BATh, €CIIN Obl
ObL1a BOBMOXKHOCTh BbIOOpa opraHu3aiuu (yupexaeHus) (B % ot ob1ero yucia
OTIPOIICHHBIX MOJIydaTeNei ycyr).

5.2. | [losig momy4darenei yciyr, yI0BIETBOPEHHBIX OPTraHU3ALMOHHBIMU YCIOBUSIMU
OKa3aHUs yCIyT - rpadukoM paboTsl opranu3amnuu (yuapexaeHus) (moapa3aeneHus,
OTJIETTFHBIX CIICIUATIMCTOB, TPA()UKOM MPUX0/1a COIMATHLHOTO PAOOTHUKA HA IOM U
ap.) (B % oT 00111ero 4yricia OnpoIeHHBIX MOTy4aTeeil yeuyr).

5.3. | [lonst moydartesnei yciyr, yIOBICTBOPEHHBIX B 1I€JIOM YCIOBUSMU OKa3aHUS YCIYT B
opranuzanuu (yapexaeHun) (B %o oT 00IIero ynciia OmpoIIeHHBIX MoJydaTenen

YCIIYT).

<*> Jlanee COOTBETCTBEHHO - OpraHH3aIlus, YIpExKICHHUE.

<*¥*> Cratea 13 denpepanpHoro 3akoHa oT 28 mekabps 2013 1. N 442-®3 "OO6 ocHoBax
commanbHOrOo O0O0ChmyKuBaHus rpaxaan B Poccuiickoit @enepammu" (CoOpaHre 3aKOHOAATEILCTBA
Poccutiickoit @enepanuu, 2013, N 52, ct. 7007; 2014, N 30, ct. 4257); craths 8 deaepaqbHOrO 3aKOHA OT
24 mosi6ps 1995 r. N 181-D3 "O conmanbHo# 3ammre nHBanua0B B Poccuiickoii @eneparun" (Codbpanue
3akoHogaTenbcTBa Poccuiickoit @enepanuu, 1995, N 48, ct. 4563; 1999, N 29, ct. 3693; 2002, N 22, cT.
2026; 2003, N 2, ct. 167; N 43, ct. 4108; 2004, N 35, cT. 3607; 2008, N 30, cT. 3616; 2011, N 30, cT.
4596; 2012, N 29, c1. 3990; 2013, N 27, ct. 3460; 2014, N 49, cT. 6928, 2016, N 1, ct. 14; 2017, N 24,
cT. 3485); npukaz MuHHCTEpPCTBa TPyJa M COIMAIBLHOM 3amuThl Poccuiickoit @eneparnyuu ot 17 HOsSOps
2014 r. N 886n "OO yrBepxkaenun Ilopsimka pasmenieHuss Ha O(HUIIMAIBHOM CalTe IOCTaBIIHMKA
COIMATILHBIX YCIYT B WHGOPMAIMOHHO-TEIEKOMMYHUKAIMOHHOW ceTn "MHTepHeT" W OOHOBICHUS
uHbopMalmu 00 3TOM IMOCTaBIIMKE (B TOM UHMCIE COAEp)KaHUA yKazaHHOW MHGopManuu U Qopmbl ee
npenocTaBieHus )" (3aperucTpupoBan MuHUcCTepcTBOM tocTuMu Poccuiickoit @enepannu 2 aexalps
2014 1., peructpannonusiii N 35056); nprkaz MuHUCTEpCTBA TPYJa U COLMATBLHOM 3amuThl Poccuiickoi
Oeneparun ot 28 ¢depanst 2018 r. N 122an "OO6 yrBepkaeHUn TpeOOBaHUI K COIEp)aHHUIO U (Gopme
IperocTaBieHus] HHGOpPMALUU O JAEATEIbHOCTH (enepalabHbIX YUPEKICHUM MeInKO-COLUaIbHON
AKCHEPTH3BI, pa3MenaeMoil Ha opUIIMANBHBIX caiiTax (eaepaabHbIX YUPEKICHHH MEIUKO-COLUATbHOM
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IKCIIEPTU3bl B  HMHPOPMAIIMOHHO-TEIICKOMMYHHUKAITMOHHOW cetn  "HMHTepHer" (3aperucTpupoBaH
MunuctepctBoM toctuniniu Poccuiickoit @enepanuu 18 mast 2018 ., peructpannonnsii N 51121).



